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LOCAL AND MUNICIPAL NOTIFICATION

KULITHALAI MUNICIPALITY
(Letter No. E1/287 /2016, Dated : 16-3-2016)

NOTIFICATION

Under the conditions imposed for the drawal of share of “General Performance Grant”
vide condition chapter No. IX under Para 9.77 & 9.78 under the 14th Central Finance Commission
Recommendations, the undersigned, holding the office of the Commissioner, Kulithalai Municipatity
is publishing the “Standardised Service Level Bench Marking” for the years 2017-2018to 2019-2020
comprising of four service sectors viz., Water Supply, Sewerage. Storm Water Drainage and Solid
Waste Management pertaining to the Kulithalai Municipality.

Karur-Ex.or.15.



Format- B
Declaration of Service Level Standards Notification Format for the final Year 2017-2018

Name of the Urban Name of the Corporation Commissioner / Postal address with Phone & Fax Nos. Email ID / Web address
Local Body. Municipal Commissioner. PIN code.
{Grade of Municipality)
Kulithalai Municipality K. Paunraj, Kulithalai Municipality, 04323-222951 commr.kulithalai@tn.gov.in
(2nd Grade) Municipal Commissioner. Kulithalai - 639 104, www.municipality.tn.gov.in/kulithalai
Water Supply Indicators
Coverage of Per capita Extent of Extent of non Continuity of | Quality of water Efficiency in | Cost recovery in Efficiency in
water supply supply of metering revenue water. water supply. supplied. redressal of water supply  |collection of water
Connections. water. of water customer services. supply-related
connections. complaints. charges.
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%

Current Target | Current | Target | Cument | Target | Cument | Target | Curent | Target | Current | Target | Current | Target | Current | Tasget | Current Target
(2016-17)  }(2017-18)| (2016-17) |(2017-18) |(2016-17) | (2017-18)(2016-17) [ (2017-18) | (2016-17)(2017-18) [ (2016-17) |(2017-18) |(2016-17) | (2017-18) |(2016-17) | (2017-18) [(2016.17) | (2017-18)

1 70% 0% 96 96 - - 10% 9% Daily | Daily | 100% | 100% | 80% 80% | 100% | 100% | 90% 90%
Ipcd Iped 4 hours | 4 hours
Sewage Management (Sewerage and Sanitation)
Coverage of Coverage of Collection Adequacy of Quality of Extent of reuse Efficiency in Extent of cost Efficiency in
toilets. sewage network | efficiency of the sewage sewage and recycling of redressal of recovery in collection of
services. sewage network. treatment treatment. treated sewage. customer sewage sewage charges.
capacity complaints. management.

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%

Current Target | Current | Target | Cument | Target | Cument | Target | Curent | Target | Current | Target | Curent | Target | Curent | Target | Curent | Target
{2018-17) |(2017-18)|(2016-17) |(2017-18) [{2016-17) | (2017-18)(2016-17) [(2017-1B){ (2016-17)|(2017-18) |(2016-17) |(2017-18) |{2016-17) |(2017-18) {(2016-17) [(2017-18) |(2016-17) | (2017-18)

1 - No UGSS -
Solid Waste Management Indicators

Household level Efficiency of Extent of Extent of Extent of Efficiency in Extent of cost Efficiency in
coverage of collection of segregation of Municipal scientific redressal of recovery in collection of

solid waste Municipal Municipal solid waste disposal of customer SWM SWM

management solid waste. solid waste recovered Municipal compilaints SEMVICEeS, charges.
sSenvices. solid waste.
Benchmarks 100% 100% 100% B80% 100% 80% 100% 90%

Target | Cument | Target
P 1i2017-18) H(2016-17) |(2017-18)

55% 30% 35%

Current | Target | Current Target | Current Target Current | Target | Current | Target | Current | Target
(2076-17) H2017-18) |(2016-17) | (2017-18) [{2016-17) {12017 18} | (2016-17)|{2017-18) |[{2016-17) |(2017-18) |(2016-17) f(2017-18)

1 100% | 100% | 90% 95% B0% 85% 70% 75% - - 80% B0%
Storm Water Drainage Indicators

Coverage of storm water drainage network Incidence of water logging / flooding
Benchmarks 100% 0%
Current (2016-17) Target (2017 18; Current (2016-17) Taiget (2017-18}
1 80% 83% -/ =
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FORMAT - B

" Name of the Urban Local Body
(Grade of Municipality)

Name of the Corporation Commissioner / Municipzl

Commissioner

Postal address with PIN code

Phone & Fax nos.

Email Id / Web address

Kulithalai Municipality (27 Grade)

Thiru A.W. Syed Musthafa Kamal B.Sc.,
Municipal Commissioner.

Kulithalai Municipality,
Kulithalai - 639104.

04323-222951

| Water Supply Indicators

| Efficiency in G 5 Efficieacy in
Coverage of water Per capita supply of | Extent of metering of Extent of non Continuity of water Quality of water redressal of Y collectionof water
supply Connections water water connections revenue water supply supplied customer Wiiar supply supply- related
7 complaints i charges
| Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
7 Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2017- (2018- (2017- (2018- (2017- (2018- {2017- {2018- (2017- (2018- (2017- (2018- {2017- (2018- (2017- {2018- (2017- (2018-
_. 2018) 2019) 2018) 2019) 2018) 2018) 2018) 2019) 2018) 2019) 2018) 2019) 2018) 2019) 2018) 2019) 2018) 2019)
L
|1 70% 75% 96 Ipcd 96 Iped - 9% 8% Daily 4 Daily 4 100% 100% 80% 80% 100% 100% 90% 90%
Hours Hours
_Sewage Management (Sewerage and Sanitation)
Coverage of tollets Efficiency in
Coverage of sewage | Collection efficiency of Adequacy of Quality of sewage Extent of reus: and Fedraseal o8 Extent of cost Efficiency in
network services tha sevage netwirk sewage treatment frastment recycling of treated cistemer recovery in sewage | collection of sewage
capacity sewage complaints management charges
| Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target Current Target Current Target Current Target Current _ Target Current Terget Current Target Current Target Current Target
{2017- (2018- {2017- (2018- {2017- (2018- (2017- (2018- (2017- (2018- {2017- (2018- (2017- {2018- (2017- (2018- (2017- (2018-
2018) 2019) 2018) 2018) 2018) 2019) 2018) 2019) 2018) 2019) 2018) 2019) 2018) 2019) 2018) 20189) 2018) 2019)
!
1 - No UGSS -
 Solid Waste Management Indicators e e i e i : e —
n_““”_..””_“_ﬂn__ [ Efficiency of collection Swmwﬂﬂuﬂou“ of Extent of municipal mﬁmm.__“““__ﬂa:n wwn_”wmhu“ Extent of cost Efficiency in
of municipal solid solid waste recovery in SWM collection of SWM
waste management wraste municipal solid racovared municipal sdid customer cerilces chimges
services waste waste complaints
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current _ Target Current Target Current Target Current ._ Target Current Taget Current Target Current Target Current Target
(2017- (2018- (2017- (2018- {2017- {2018- (2017- (2018- (2017- {2018- (2017- (2018- (2017- (2018- (2017- (2018-
2018) | 2019) 2018) 2019) 2018) 2018) 2018) 2018) 2018) 2(19) 2018) 2019) 2018) 2019) 2018) 2019)
| |
1 100% | 100% 95% 97% 85% 90% 75% | 80% 65% 8% 80% 80% 55% 60% 35% 40%
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water loggng/ flooding
Benchmarks 100% 0%
Current Target Current Target
{2017-2018) {2018-2019) (2017-2018) (2018-2019)
1 83% 85% 0 0 ]

Kulithalai,

AW, SyedMusthafa Kamal B.Sc.,
Commissioner, Kulithalai Municipality.




FORMAT - B

Declaration of Service Level Standards Notification Format for the final vear 2019-2020

[ Name of the Urban Local

Body Name of the Corporation Commissioner / Municipal Postal address with PIN code Phone & Fax nos. Email Id / Web address
(Grade of Municipality) Commissioner
Kulithalai Municipality (2™ Grade) Thiru A.W. Syed Musthafa Kamal B.Sc., Kulithalal Municipality, 04323-222951 Commr.kulithalai@tn.gov.in
Municipal Commissioner. Kulithalai - 639104, A
| Water Supply Indicators e e ) -

Efficiency in Cost recovery in Efficiency in
Coverage of water Per capita supply of | Extent of metering of Extent of non Continuity of water Quality of water redressal of water supply collection of water
supply Connections water water connections revenue water supply supplied customer. supply- related
services
complaints charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current _ Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2018- (2019- (2018- (2019~ (2018- (2019- (2018- (2019- (2018- (2018- (2018- (20189- (2018- (2019- {2018- (2018- {2018- {2019-
2019) 7 2020) 20189) 2020) 2019) 2020) 2019) 2020) 2019) 2020) 2019) 2020) 2019) 2020) 2019) 2020) 2019) 2020)
1 75% | 80% 96 lpcd | 96 Ipcd 50% 60% 8% 7% Dailly4 | Dailya 100% 100% 80% 80% | 100% 100% 90% 90%
! Hours Hours _
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Efficiency in
Coverage of sewage | Collection efficiency of mn_”“_wmu““”ﬁ”* st Quality of sewage mnx“._._"“”cuﬂnu“”u redressal of _ . mi!h_”*nﬂohwnn " o__mMH_.,_M..._n“*D.umﬁwna
network services the sewage network treatment customer
capacity sewage management charges
complaints
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current 7 Target Current Target Current Target Current Target Current Target Currant Target Current Target | -Current Target Current Target
(2018- | (2019- {2018- (2019- (2018- (2019- (2018- (2019- {2018- (2018- (2018- (2018- (2018- (2019- (2018 (2019- (2018- (2019-
2019) 7 2020) 2019} 2020) 2019) 2020) _ 2019) 2020) 2018) 2020) 2019) 2020) 2019) 2020) 2019) 2020) 20189} 2020)
1 No UGSS -
Solid Waste Management Indicators
o__n._u“””“.h_“.nh_ Efficiency of collection un_nm“nah_h.“ of Extent of municipal mxzﬂ_ u““u__wnn_.:n WH”““”H Extent of cost Efficiency in
of municipal solid solid waste | recovery in SWM collection of SWM
waste management witts municipal solid ettiad municipal solid customer S charges
services waste waste complaints
... S 100%_ 100% 100% _ B0% ~100% _80% ... 200% 0%
Current | Target Current Target Current ﬂwqmmﬂ..-ﬂ:”m.:ﬂ. 3 Target Current ._.mnw.m."..!ln_._:m_._ﬂ Target Current .__.m_.n.mﬂ Current Target
(2018- (2019- (2018- {2019- (2018- {2018- (2018- {2019- (2018- {2019- (2018- (2019- (2018- (2019- (2018- (2019-
2019) 2020) 2019) 2020) - 2019) 2020) 2019) 2020) 2019) 2020) 2019) 2020) 2019) 2020) 2019) 2020)
[ 5 100% | 100% 97% 98% 90% 95% 80% 80% B0% 85% B0% | B80% 60% 65% | 40% 45%
Storm Water Drainage Indicators l
Coverage of storm water drainage network Incidence of weter logging/ flooding
Benchmarks 100% 0%
Current (2018-2019) Target Current (2018-2019) Target
(2019-2020) {2019-2020)
1 85% 90% - =
Kulithalai,

A.W. Syed Musthafa Kamal B.Sc.,
Commissioner, Kulithalai Municipality.




FORMAT — &

[ Name of the Urban Local Body
-(Grade of Municipality)

Name of the Corporation Commissioner / Municipal

Commissioner

Postal address with PIN code

P

hone & Fax nos.

Email Id / Web address

Kulithalai Municipality (2 Grade)

Thiru AW, Syed Musthafa Kamal B.Sc.,

Kulithalai Municipality, 04323-222951
Municipal Commissioner, Kulithalai - 639104.
Water Supply Indicators
Efficiency in Cost recovery in Efficiency in
Coverage of water Per capita supply of | Extent of metering of Extent of non Continuity of water Quality of water redressal of water supply collection of water
supply Connections water water connections revenue water supply supplied customer supply- related
services
complaints charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% B80% 100% 90%
Current _ Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2019- | (2020- (2019- (1020- (2019- (2020- (2019- {2020- (20189- (2020- (2019- (2020- (2019- (2020- (2019- (2020- (2019- (2020-
2020) | 2021) 2020) 2021) 2020) 2021) 2020) 2021) 2020) 2021) 2020) 2021) 2020) 2021) 2020) 2021) 2020) 2021)
1 80% | 85% 96 Iped 96 Ipcd 60% 65% 7% 6% Daily 4 Daily 4 100% 100% 80% 80% 100% 100% 90% 90%
= IR R W N 5 - e = . AR N S, RS (RN SN (. B
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Efficiency in
Cowverage of sewage | Collection efficiency of =il bnnn“”w*o”__ Quality of sewage mx..n:n na.“”.“”nﬂu redressal of m.am.;_oq - __mmn“.wno”*nq i
network services the sewage network wage ent treatment s customer ERsEYEyinstwage || oo narsenage
capacity sewage management charges
complaints
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current | Target Current Tirget Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2018- {2020- (2019- (020- (2019- (2020- (2019- (2020- (2019- (2020- (2019- {2020- (2019- (2020- | (2015 (2020- (2019- {2020-
2020) 2021) 2020) 2021) 2020) 2021) 2020) 2021) 2020) 2021) 2020) 2021) 2020) 2021) 2020) 2021) 2020) 2021)
1 B No UGSS -
Solid Waste Management Indicators
Housshald lerel | oo of collaction it of Extent of municipal | Ctent of sclentific Hliclney iy Extent of cost Efficiency in
coverage of solid segregation of disposal of redressal of |
of municipal solid < solid waste recovery in SWM collection of SWM
waste management Waita municipal solid reCouaial municipal solid customer caricas charges
services waste waste complaints
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2019- (2020- (2019- (2020- (2019- (2020- (2019- (2020- (2019- (2020- {2019- (2020- (2019- (2020~ {2019- (2020-
2020) 2021) 2020) 2021) 2020) 2021) 2020) 2021) 2020) 2021) 2020) 2021) | 2020) 2021) 2020) 2021)
|
1 100% 100% 98% 100% 95% 100% 80% 80% 85% 90% 80% 80% |  65% 70% 45% 50%
_Storm Water Drainage Indicators = . N . e . i
= ) - B Cowverage of storm water drainage network Incidence of water logging/ flooding
i ‘Benchmarks N - - 100% ) - T o% I — .
 Current (2019-2020) Target (2020-2021) * Current [2015-2020) Target (2020-2021) ]
1 90% 95% - -
Kulithalai,

AW, Syed Musthafa Kamal B.Sc.,

Commissioner, Kulithalai Municipality.




