Local and Municipal Administration

(Letter No. 237 / 2016 / E1, dated. 07.08.2017

VELLAKOVIL MUNICIPALITY

NOTIFICATION

Under the conditions imposed for the drawal of share of “General
Performance Grant” vide condition No. Chapter IX under Para 9.77 & 9.78 the
14" Central Finance Commission Recommendations, the undersigned, holding
the office of the Municipal Commissioner, Vellakovil Municipality, is publishing
the “Standard Service Level Bench Marking’ for the year 2016-17 comprising of
four service sectors viz, Water Supply, Sewerage, Storm Water Drainage and

Solid Waste Management pertaining to the Vellakovil Municipality

Commissioner
Vellakovil Municipality



FORMAT - B

Declaration of Service Level Standards Notification Format for the final year 2016-17

Name of the Urban Local

(Grade of Municipality)

Body

Name of the Municipal

Commissioner

Postal address with PIN code

Phone & Fax nos.

Email Id / Web address

Vellakovil
(Second Grade)

E. Shajahan

Vellakovil Municipal Office, 210,
TC Main road, Vellakovil — 638111

Phone No. 04257 260580
Phone No. 04257 264170

commr.vellakoil@tn.gov.in /

http://municipality.tn.gov.in/vellakoil

Water Supply Indicators

c § E § Efficiency in c Efflilciency ir;
overage of water Per capi xtent of metering - . ost recovery in collection o
pita supply Extent of non Continuity of Quality of water redressal of ;
suppl_y of water of wat_e r revenue water water supply supplied customer water s_upply water supply
Connections connections ] services related
complaints
charges
BenCh O, 0O, O, O, O, 0O, ()
marks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current | Target Current Target Current Target Current | Target | Current | Target | Current | Target | Current | Target | Current | Target | Current T:{
(2015—- | (2016 — (2015—- | (2016 - | (2015— | (2016— | (2015— | (2016 — | (2015— | (2016 | (2015— | (2016 (2015 | (2016 | (2015— | (2016 (2015 (29016
16) 17) 16) 17) 16) 17) 16) 17) 16) -17) 16) -17) —16) -17) 16) -17) —16) Z17)
1 42 48 90 100 100 100 16 16 100 100 100 100 100 100 100 100 100 100




Sewage Management (Sewerage and Sanitation)

Coverage of . Adequacy of . Extent of reuse Efficiency in Extent of cost - .
Collection Quality of g h Efficiency in
o totiets network | Sfficiencyofthe | CCrll, sowage | UNCT | ustomer | sewage | _collectionof
services sewage network capacity treatment sewage complaints management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target %l;';r Target %%r Target %ﬁir Target %lértr Target %l#tr Target | Current | Target %%r Target | Current | Target
(2015 — (2016 (2015 (2016 (2015 (2016 — (2015 (2016 (2015 (2016 (2015 (2016 (2015 | (2016 (2015 (2016 (2015 | (2016 —
16) -17) = 16) -17) ~ 16) 17) ~ 16) -17) = 16) -17) ~ 16) -17) —16) -17) = 16) -17) —16) 17)
1 100 100 - - - - - - - - - - - - - - - -
cov;(:g;tsaec?foslgllizv\?vlaste Efficiency of Extent of Extent of E():(if:ttif?; Efficiency in Extent of cost Efficiency in
management services collection of segregation of || municipal solid disposal of redressal of recovery in collection of
municipal solid municipal solid waste e . customer .
waste waste recovered mun:’?’rsatholld complaints SWM services SWM charges
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target %%r Target %ﬁir Target C;Lértr Target %l#tr Target | Current | Target %%r Target | Current | Target
(2016 (2016 — (2016 (2016 (2016 (2015 | (2016 (2016 (2015 | (2016 —
(2015 —-16) ~17) (2015 17) (2015 ~17) (2015 ~17) (2015 ~17) = 16) ~17) (2015 ~17) ~16) 17)
—16) —16) —16) —16) —16)
1 47 52 95 97 25 35 20 25 30 35 100 100 20 25 50 55
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 0%
Current Target Current Target
(2015-16) (2016 - 17) (2015 -16) (2016 - 17)
1 22 30 - -

Commissioner

Vellakovil Municipality



