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Bye-Law formed undersection 130, 131 (1),
(2), (3), 132 (1), 132 (A), 134, 135, 306, 308
and 309 of Tamil Nadu District
Municipalities Act 1920 (Revised) for
regularizing grant and control of House
Service Connections and other types of
connection.

New Water Supply House Service
Connection granted, transfer, extension,
alterations, repairs and al so proper
maintenance in accordance with the bye-
law framed. Provisions were made under
this act, to avoid protected water supply
wastage measuring the quantity of supply
or water, fixing water meters, providing
water supply tanks in Houses Increased
water charges and fire hydrants etc.,

1. Application for the House Service
Connection under sub-section 1 (A) of
section 131, section 132 of the Tamil Nadu
District Municipalities Act (Revised) 1920,
as amended should be individually
submitted by the owner of the premises by
himself or through and authorized
representative in the form “A” with the
Registration fee of Rs.100/- along with
estimate to be submitted to the Municipal
Commissioner. Based on the seniority of
making the payment of registration charges,
a list will be maintained upon the date of
registration fees paid in the Municipal
Office. Further after remitting the
prescribed amount towards estimate
charges and after obtaining the permission
from the Municipality, the connection works
should be commenced.

1.(a) New Service Connection estimate
charges will include a centage of 20 % on
the net value of the estimate. Supervision
charges subject to a minimum of Rs.750/-

only.
1.(b) In Case of effecting New House
Service Connection to  Government

buildings the value of the estimate
supervision charges calculated shall not be
payable in advance to the Executive
Authority.

1.(c) The charges levied for giving
connection except the deposit will not be
refunded on any account and no interest
will be paid for the said deposit amount.

2. The supply of water for domestic and
Non-domestic House service connections
shall be given based on no of connection
(or) the building square feet basis. The
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existing tap rate system if any (without
fixing metre) should be converted into
meter system. After issuing a notice within
60 days. Otherwise this house service
connections will be disconnected without
any further intimation.

3. Any dispute regarding the type of usage
whether for residential or non residential
purpose would be decided based on the
section 131 of Tamil Nadu District
Municipalities Act 1920 and the explanation
there of.

4.(a) Drinking water used for Both
domestic and Non-domestic purpose water
supply through a House service connection
is utilized, the water charges shall be levied
at the non-domestic rates.

4.(b) Even in the case of buildings owned
by the Municipality, such water connections
will have only meter reading devices but
also appropriate rates of chargers will be
collected depending upon the domestic or
non-domestic use of water by such
establishments.

4.(c) No connection will be given to the
premise to which is not levied property tax.
If an existing domestic House service
connection is in the building which the
same will be reconstructed or modified or
major repairs and if protected water supply
be utilized this connection will be taken into
account as on non-domestic purposes and
the rate of charges will be collected
accordingly.

4.(d) The Municipal council may sanction
new water supply connection to other local
bodies or others with in or outer Municipal
limit with the prior approval of Chief
Engineer, Office of the Municipal
Administration, Chennai within the norms
prescribed.

5.(a) New House Service Connection to
the individual taxed house shall be given by
measns of single pipe from the D-System
through of ferrule and flow control valve.
Water shall not be supplied from another
house or building already assessed
separately and no connection shall be given
from the Existing Connection or a
connection proposed to be given for any
other premises. The ward house shall
mean a building standing alone or multiple
building that has been assessed under a
single assessment for property tax.
Explantion :

The word “House” as per this bye-law
means one portion of the building or
Buildings or single assessment of property
tax.

New House Service Connections for
multi-storied apartments.

For multi-storied apartment buildings
connection given shall be of proper size
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depending upon the no. of dwellings as

follows :-

1. For 20 mm pipe 1 No.
4 Flats 15 mm ferrule

2. 5to 20 mm pipe 2 Nos.
8 Flats 15 mm ferrule

3. 9to 20 mm pipe 3 Nos.
12 Flats 15 mm ferrule

4. 13to 20 mm pipe 4 Nos.
16 Flats 15 mm ferrule

5 17to 20 mm pipe 5 Nos.
20 Flats 15 mm ferrule

6. 21to 20 mm pipe 6 Nos.
40 Flats 15 mm ferrule

7. 41to 20 mm pipe 7 Nos.
70 Flats 15 mm ferrule

8. Above 20 mm pipe 8 Nos.
70 Flats 15 mm ferrule
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A separate properly assessment should be
levied for each flat and separate estimate
amount should be remitted. But a separate
property tax assessment should be attained
for each flat of the building.

6. The supply of potable water to mosques,
temples and churches shall be only for
drinking purposes. Such supply shall be
regularized and considered as follows.

6.(a) For big temples, Mosques, Churches
etc., the water supply shall strictly be for
drinking purpose only and the bye laws will
be applicable to Domestic tariff.

7. For residential all the pipe shall be as
per thee table below or as per the pipes
approved by the Chief Engineer Olo
Commissionerate of Municipal
Administration and shall not on any account
be more than 15 mm.

7.(i) Upto 30 m, 15 mm pipe connection
with 10 mm ferrule.

7.(ii) Upto 90 m, 20 mm pipe connection
with 15 mm ferrule.

In case any other measurement is found
necessary only after getting the permission
of the Chief Engineer Office of the
Municipal Administration. The connections
will be given. The flow control valves pipes
to be used in all cases should be tested and
bear ISI Certificate.
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8. If the distance between the Distribution
mains and the House Service Connection
exceeds 90 m, then the connection shall be
effected only after the approval obtained
from the Chief Engineer, of Municipal
Administration.

9.(a) New HSC connection laid to the
residential premises shall be easily visible
for inspection by the Municipal staff. The
owner of the premises or the occupiers
shall facilitate to inspect the connection by
the Municipal staff. If in any place, the
inspection is not possible due to the willful
act of restrained by the owner or the
occupier by any means, the said connection
will  be disconnected considering as
unlawful connection.

9.(b) The water tap shall not be kept in such
a manner to be immersed in water. The
water running out from the pipe shall be
properly routed by a system to reach the
nearest Municipal drain or sewer.

10.(a) Water usage Meter shall be supplied
by the owner or occupier of the premises
subject to the approval of Municipal
Commissioner. The meter will be fined and
shall always be under the lock and key
system by the Municipal staff. The usage
of said meters will be read by the Municipal
staff every month and recorded.

10.(b) Meters shall be supplied by the
owner or the occupier of the building and
maintenance charges of Rs.5/- per month
will be levied.

10.(c) If the meters fixed by the owner of
the house or the tenant becomes defective
then such owner or tenant will arrange for
the repair of the meters at his own cost,
after getting permission. The repair work
shall be done within a period of two months
under the Supervision of the Municipal
Engineer after getting necessary
permission from the Commissioner. The
meter after repair should be handed over to
the Engineer in charge. Such meters
should be functional to the satisfaction of
the incharge Engineer and only there after
the meters should be fixed up again, Non-
compliance will the above condition wil
entail disconnection of the water supply.
10.(d) During the repair time of water
meter, water charges will be levied as per
bye-law No.16.

11. Security Deposit in advance towards
payment of shall be collected in the manner
as below person desiring to obtain water
connections shall remit the deposit.
Proposed Deposit amount

11.(a) Domestic Purpose :
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Deposit Amount Rs. 5,000/-

11.(b) Commercial Purpose :

Deposit Amount  Rs.10,000/-
11.(c) Profession Purpose :
Deposit Amount  Rs.20,000/-

12. Proposed monthly water tariff amount

12.(a) Domestic Purpose :

Monthly Charges Rs.100/-
12.(b) Commercial Purpose :

Monthly Charges  Rs.300/-
12.(c) Profession Purpose :

Monthly Charges  Rs.500/-
13.(a) The water charges shall be remitted
in 15 days from the date of receipt of
demand notice demand for water charges
will be made before 10" of every month and
it is for the consumption for the previous
month.

13.(b) If the water charges, are not
remitted within the time prescribed under
the bye-law above mentioned. The
Commissioner of the Municipality is
empowered to disconnect the water supply
at any time. The Municipal Commissioner
will not be liable for any loss or damage on
account of such disconnection of water
supply, the tenant or the owner of the
house alone is responsible.

13.(c) Payment of all water charges
supplied under the terms and conditions
laid down in bye-laws if not made by the
party with in the time stipulated will be
recoverable in the same manner pertaining
with the norms as in property tax collection.
13.(d) For disconnected service
connections under non payment of water
charges then disconnection charges of
Rs.500/- + reconnection charges of
Rs.500/- Totally Rs.1000/- will be charged.

14. No remission for non use of drinking
water shall not be granted for a portion of
quarter. Remission may be granted by the
Executive Authority for non use of water for
full quarter subject to previous intimation of
such non use with request to close the
water supply temporarily and subsequent
demand for revision. The charges for such
temporary disconnection shall be Rs.500/-
and reconnection charges shall be Rs.500/-
on each occasion.

N.B. : The word ‘quarterin this bye-law
means three full months or 90 days.

15.(a) Persons aggrieved regarding the
meter readings and disputes against the
meter reading 30 days of the reading which
is disputed and shall be of faulty
accompanied by a deposit of Rs.100/-.
Eastimate for aggrieved by any defect in
the estimates shall be on writing.

15.(b) Complaint not made within the
above said period or not accompanied by
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the request deposit will not be entertained.
No compliant beyond such period and
complaint not accompanied by such deposit
will be entertained.

15.(c) If during inspection it was found out
that there is difference in the readings due
to the defect in meter. The deposit amount
will be refunded. If it was found out that
meter was showing correct reading or the
meter was not defective the deposit amount
will be forfeited.

16. If the meter fitted to the house
connection showed defective reading or the
meter was found defective for more than a
week then is such as case the meter
reading recorded during the corresponding
month of previous year will be taken into
consideration for assessing the charges of
water connection for the period in question.
If such particulars could not be
ascertainable the Commissioner can
determine the quantum of water on the
basis of statistics gathered and considered
fit and the charges will be assessed and
collected, based on the above quantum.
The decision of the Commissioner will be
final.

17. No hand pump or power pump shall be
fitted to the House Service Connection to
draw water. Ifit is found fixed in the service
connection then it will be disconnected
without any notice to the party concerned.

18. No tap of any service connection shall
be fixed or connected to a specified in the
except cases bye-law sections 23 & 24.
The water connection will not be linked with
sump or storage tanks (this sections is not
applicable for at 23 & 24).

19. Every person to whom a house service
connection is or has been given by the
Municipality shall maintain the house
connection in good conditions and to repair
at his own cost Municipality shall be
maintained in good condition by the owner
or occupier and repairs shall be done at
their own cost.

20. The Executive Authority may at any
time remove any pipe or fittings connected
with any house service connection for the
purpose of examining the conditions of (or)
repairing of such fittings. If on such
examination or otherwise it is found that the
pipes or fittings are defective in any respect
the Executive Authority may give notice to
the owner or occupier of the premises to
execute repairs with in a premises to
execute repairs with in a specified period or
say one month at the most that the work
necessary to remedy such defect may be
carried out. If the work is not executed
within the specified time allowed in the
notice or if the defect is likely to cause
waste or contamination then the Executive
Authority may himself execute wuch work
and recover the cost from the owner or
occupier or alternatively the water supply
connection will be disconnected.
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21. The water supplied from the tap
connection for domestic use should not be
used for any other purpose without the
written prior permission of the
Commissioner. If such use by the owner of
the house or the tenant comes to the
knowledge of the Commissioner or the
Commissioner has reason to believe in the
existence of such use he can ask the
person concerned to pay the charges under
bye-laws No.12 for use of water other than
domestic purpose as per the particulars
gathered by him from a particular date, and
if the owner of the house or tenant fails to
pay the said charges, the Commissioner
can order for the disconnection of the water

supply.

22.(a) Taking water by means of a
mechanical device through a pipe or
through any electrical motor from the mains
is prohibited. If such a device is found out
the house connection will not only be
disconnected but also the electrical motor
or other mechanical device will be
confiscated and such articles will not be
returned on any account. Reconnection will
be given only on payment of Rs.7,000/- as
fine, along with an undertaking that such
devices will not be fitted in future.

22.(b) Repetition of wuse of such
mechanical or electrical device, for pumping
out water  will entail permanent
disconnection of the water supply
connection. Action will also be taken in a
Court of law.

22.(c) All applications for a water supply
House Service Connection for providing
rain water harvest arrangements.
Underground drainage application should
be submitted along with deposit amount
and other charges for getting UGS
Connection along with water supply HSC.
If the scheme is not force in such locality a
separate arrangement is to be made for
drainage disposal (cess pool).

23. Public latrine / urinal or water closet
which is supplied with water from the
protected water supply system shall be
situated in such manner and such locations
as directed by the Municipal Engineer.

24. Steam boiler which requires water from
a Municipal pipe supply shall be supplied
from a cistern and not directly from a
service pipe and every such cistern shall be
supplied with a ball valve, a detective or
warning pipe and proper means by access
for inspection thereof.

25. Except in case of fire, no person not
duly authorized by the Municipal
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Commissioner or the Municipal Engineer in
that behalf shall open or in any way
interfere with any main or pipe or fire plug
with municipal water supply shall step the
flow off or interfere with the flow of the
water main or distribution lines or cistern or
fire hydrants of the Municipal water supply
system.

26. Under orders from the municipal
Commissioner temporary water connection
can be given to the buildings for marriage
and other functions. For such extensions of
water supply a sum of Rs.3,000/- per day or
a portion of a day will be collected. In
addition to that Rs.2,000/- will be collected
for connection from the main pipe line.
Another Rs.500/- will be collected for
disconnection of the supply. Such an
extension will have a 15 mm main pipe of 3
meters length. Such water connection will
be temporary and for these temporary
extensions the applicant should provide the
necessary materials and other implements
at their own cost. If additional pipes are
required a sum of Rs.100/- for a day or part
thereof for evey additional pipe fitting will
collected. Such temporary connection shall
not exceed 5 days at on each occasion.

27.(a) No person shall draw / break the
seal or the lock in the meter or break the
glass on the dial or open the meter or
change the recording device of the meter or
do any act that may interferes with the
proper functioning of the meter.

27.(b) No person shall draw water before
the meter fixed for measuring has been
read and the initial reading registered.

27.(c) No person shall allow the theft of the
water or cause the same to be damaged in
such manner as to result in the improper
functioning.

28.(a) All house service connections
granted before these bye-laws come into
force shall be recognized as valid as
through they had been granted under these
bye-laws and shall be recognized as
authorized connection under the perview of
these bye-law. If the owner or occupier
remits the rates applicable under these bye-
laws If the said charges is not paid these
connections will be treated as for non
domestic illegal connections and fine will be
imposed @ Rs.3,000/- For Domestic @
Rs.6,000/- For Non-domestic. These
connections are liable to be disconnected
with fine. In continuous offence, the House
Service Connection will be disconnected
permanently.

28.(b) The bye-law already in force are
repeated with effect from the date on which
new bye-laws come into force.
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28.(c) The owner or occupier of the
building for applying new House Service
Connection shall be along with the receipt
of all tax and on tax up to date after
remittance of non-taxes and these cases
only be considered.

29. If there is scarcity of supply of water or
if the drinking water supplied for a certain
type or under other purpose or if it is found
that the water connection are wontedly
damaged. The said water connection will
be disconnected after giving a notice of 24
hours and the Municipal Council is
empowered for this disconnection. Neither
the Commissioner nor Municipal Council
shall be held responsible for any loss on
such account.

30. These bye-laws shall be applicable to
such institutions, owned, controlled and
managed by government as may be
decided by the Chief Engineer,
Commissioner of Municipal Administration
office, Chennai.

31.  Whoever commits a breach of any of
the above bye-laws shall be punishable.
Contravening any of the bye-laws shall be
liable to penalities as under.

Contravention of bye-law other than
bye-law No.22, a person is liable for fine of
Rs.5,000/- (Rupees Five thousand only) if
the violation continues on receipt of
intimation a sum of Rs.500/- (Rupees Five
hundred only) will be levied and water
connection will be disconnected and
thereafter will be disconnected thereafter
and criminal action will also initiated
through the court.

32. For applying House Service Connection
the house owner or occupier should get the
form ‘A’ after remitting a sum of Rs.100/-
into Municipal Treasury.

Penalty

Any person contravening any of these
bye-law or a person in control of minor child
of less than 7 years of age failing to prevent
such child from contravening any of the
above bye-law is liable for penalty by way
of fine of upto Rs.5,000/- (Rupees five
thousand only). For continuing violation
after the first instance a sum of Rs.500/-
(Rupees Five hundred only) shall be levied
for each day thereafter.
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