






USER MANUAL 
DPH-403 Sanitation Certificate 

(G.O.(Ms)No.276, Health and Family Welfare (AB2) Department, dated 23.09.2024) 

 

Sanitation Certificate is required for all public and private buildings, institutions and 
other public places where people gather in larger number to ensure public health.  

Steps to be followed by the user or the institution who is applying for the Sanitation 
certificate: 

1. Visit the e-Sevai Portal either online or through e-Sevai Portal: 
https://www.tnesevai.tn.gov.in/ 

2. Log In: Enter your login credentials (Username and Password), complete the 
captcha, and click Login. 

3. New User Registration: If you are new to the portal, create an e-Sevai account 
by clicking "New User? Sign Up here", located below the login section. 

4. Search for the Service: Once logged in, go to the Search section, type 
"Sanitation", and select DPH-403 Sanitation Certificate. 

5. Review Requirements: A new window will appear. Read the service description 
and the list of supporting documents. Keep the necessary documents ready, 
then click the Proceed button. 

6. Fill Out the Application: Complete the application form with your details and 
click the Submit button. 

7. Upload Documents: Upload the required documents. 
8. Payment of fees and Acknowledgment: After payment, you will receive a 

receipt containing your application number. 
9. Check Application Status: Go to the Check Status page, enter your application 

number, and click Fetch. 
10. Download Certificate: Once the details are fetched, you will see a link to 

download your certificate. 

The applicants should display the downloaded certificate along with the protocol on 
their premises. 
Supporting Documents: 
1. PAN 

2. Signature of owner/manager 

3. Self attested Sanitation Protocol being followed on the premises 

For suggestions or feedback, kindly get in touch with us via simplify@simplegovtn.in 

https://www.tnesevai.tn.gov.in/
http://simplify@simplegovtn.in
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ABSTRACT

HEALTH AND FAMILY WELFARE (AB2) DEPARTMENT

G.O.(Ms)No.276

Read:

******

Dated: 23.09.2024
2055

(gjGinr^l, lhtlIl-it^I-OZ

Public Health and Preventive Medicine Department - Simplification of the existing 
procedures in issuing “Sanitation Certificate under SimpleGov” - Recommendation 
of the Empowered Committee - Orders - Issued.

1. G.O.(Ms)No.105, Human Resources Management (AR-1) 
Department, Dated: 28.11.2023.

2. Minutes of the Empower Committee, Dated: 03.06.2024.

ORDER:
In G.O. (Ms) No.105, Human Resources Management (AR-1) Department, 

dated 28.11.2023, a Screening Committee and an Empowered Committee have 
been constituted for scrutinizing and approving the SimpleGov proposals to ensure 
a comprehensive evaluation and approval of proposed modification under the 
category of Government-to-Citizen (G2C), Government-to-Business (G2B) and 
other services that are being accessed from Government of Tamil Nadu.

2. In the existing procedure to obtain a Sanitation Certificate, the applicants 
need to approach the respective Municipal Corporations, Municipalities, Local 
bodies concerned or the Jurisdictional Deputy Director of Health Services by 
submitting a physical application form with necessary documents. The issuing 
authority (City Health Officer / Municipal Health Officer / Deputy Director of Health 
Services) issues the Sanitation Certificate after inspection by the Sanitary Inspector 
I Block Health Supervisor of the region. The certificate is normally valid for one year 
and in rare categories, may stretch to two or three years from the date of issue.

3. The Advisor, SimpleGov and his team has compiled tne proposal for 
simplification in issuing the Sanitation Certificate.

4. The following are the challenges being faced in the existing procedure in 
issuing the Sanitation Certificate:-

a) The State has large number of schools, colleges, shopping malls, 
marriage halls, highest number of factories and MSME Units. Each of these 
institutions and businesses have several buildings that require a Sanitation 
certificate each year. The sheer volume of certificates to be issued is humanly 
impossible to inspect considering the other responsibilities that they are held 
accountable for. Sanitary / Public Health officers find it extremely difficult to cope 
with the workload. This could lead to delays in being processed without adequate 
inspections.

In



b) Inspections of all the premises are not possible, the process itself is 
vitiated by its form and delivery.

c) The current process of obtaining a sanitation certificate is time 
consuming.

d) There is no standardized format for Sanitation Certificates that are issued 
in the State, and different public authorities in Tamil Nadu currently issue Sanitation 
Certificates in different formats.

e) The extremely short period of validity of the sanitation certificate of just 
one year and in rare cases upto three years has led to a time-consuming situation 
of any premise owner having to run around to secure a certificate at very quick 
intervals.

f) The Sanitation Certificate is an essential document for other certificates 
and delays leading to a cascading negative effect on businesses, not-for-profit 
initiatives that can range from Old Age Homes, Children Homes to Working 
Women's Hostels and the like that leads to anxiety that often lasts all year round.

5. The Screening Committee in its meeting held on 15.12.2023, examined 
the proposal of the Advisor, SimpleGov and recommended to the Empowered 
Committee for taking decision on the simplification of the procedure in issuing 
Sanitation Certificate.

6. The Empowered Committee in its meeting on 03.06.2024 perused and 
considered the minutes of Screeening Committee on the possibilities of 
simplification of procedures in issuing Sanitation Certificate and the following 
decisions were made:-

i. That the existing process for issue of Sanitation/sanitary certificate be 
discontinued.

ii. A self-affidavit of the sanitation protocol being followed on respective 
premises shall be uploaded on the e-sevai portal. The self-certification statement 
shall be auto generated upon submission of required particulars.

iii. The sanitation protocol that includes practices being regularly followed on 
the premises, shall include the frequency of cleaning of the premises; the 
frequency of toilets being cleaned; the efforts being taken to prevent mosquito 
breeding and the overall efforts to keep the premises clean.

iv. The details of the type of sanitation infrastructure shall also be uploaded 
on the e-sevai application and this shall range from, toilets; wash basins; Urinals 
and drinking water fountains.

v. The affidavit shall affirm (a) that the Solid Waste Management Rules, 
2016 are being followed (b) the sanitary infrastructure requirements are made 
available on the premises; (c) that the management recognizes that the Public 
Health authorities have the right to inspect the premises to verify that the self­
certified protocols are being adhered to and recommend corrective measures 
where necessary.

vi. The auto-generated self-certificate shall be displayed at a prominent 
place in the premises. A QR code shall be affixed to the self-certificate by which 
any visitor to the premises shall be able to access the sanitation protocol being 
followed.

vii. The self-certification shall be done each year and any changes in 
protocols and additional infrastructure shall also be updated. That TNEGA shall 
provide the auto-generated self- certification as a service on the e-sevai portal, and 
the information gathered shall be made available on a regular basis to the public 
health authorities.



(BY ORDER OF THE GOVERNOR)

SUPRIYA SAHU, 
ADDITIONAL CHIEF SECRETARY TO GOVERNMENT.

To
>Xhe Director of Public Health and Preventive Medicine, Chennai - 600 006.

The Director of Medical and Rural Health Services, Chennai - 600 006.
The Director of Medical and Education and Research, Chennai - 600 010.
The Commissioner of Municipal Administration, Chennai - 600 005.
The Director of Rural Development, Saidapet, Chennai - 600 015.
All Departments of Secretariat, Chennai - 600 009.
The Chief Executive Officer, Tamil Nadu e-Governance Agency (TNeGA),
Anna Salai, Chennai - 600 002.
The Advisor, SimpleGov.,Chennai - 600 002.
Copy to:
O/o of the Hon’ble Chief Minister, Chennai - 600 009.
The Special Personal Assistant to Hon'ble Minister for Health and Family, 
Chennai - 600 009.
O/o the Chief Secretary to Government, Chennai - 600 009.
The Human Resource Management (AR) Department, Chennai - 600 009.
The Health and Family Welfare (Data Cell) Department, Chennai - 600 009.

// FORWARDED BY ORDER //

7. The Government have examined the decision of the Empowered 
Committee considering the challenges faced in the existing procedure. After 
examination, the Government have decided to accept the decision of the 
Empowered Committee and issue orders accordingly.

8. The Tamil Nadu e-Governance Agency (TNeGA) is requested to take 
action for the online processes for the revised procedure through the e-Sevai or 
similar alternatives so that the revised process is available immediately to the 
public.

SECTION OFFICER.
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ெபா, -காதார0 ம230 ேநா* த678 ம9"," ,ைற 

இைணயவ? @ல0 வழCக7ப60 -காதாரD சாEFதG 

ெபா, ம%கH அ#க0 J60 வா*78Hள அர- ம230 தLயாM N3வனCகPQ - 

கQR N3வனCகH, ஷா7TC மாQகH, #9மண மUடபCகH, W#ேயாM ம230 

XழYைதகH கா7பகCகH, ெபUகH R6#கH, ெதா?2சாைலகH ம230 Z3, ந6"தர 

ம230 [கD ZFய ெதா?QகH ம230 Tற வ\க% க]^டCகH ஏ2ப60 -காதார 

`Mேக6கைள" தRM%கa0, வளாகCகPQ b*ைம ம230 -காதார தர"ைத 

உ3#7ப6",வத2X0, ேம0ப6",வத2X0 -காதாரD சாEFதG அவZய0.  ம9",வ0 

ம230 ம%கH நQவாGa" (AB2) ,ைறdE G.O.(Ms) எU.276, ேத#d]ட 23.09.2024 இE 

ப^, எPைம ஆgைம (Simple Governance) #]ட"#E வாdலாக, -காதாரD சாEFதG 

வழCX0 ெசயQWைற இ7ேபா, எPைம7ப6"த7ப]6 இ-ேசைவ தள0 @ல0 

நைடWைற%X ெகாU6 வர7ப]6Hள,. 

த[Gநா6 இ-ேசைவ தள0 (https://www.tnesevai.tn.gov.in/) @ல0 TEவ90 ேசைவ 

இ7ேபா, இைணயவ?dQ ெசயQபா]^Q உHள,. 

இ#Q ம9",வ0 ம230 ம%கH நQவாGa" ,ைறயாQ வைரய3%க7ப]ட -காதார 

சாEFதGகg%கான ஆவணCகைள சமM7T", RUண7T%X0 RUண7பதாரMகH -ய 

உ3#ெமா? சாEFதைழ ப#ேவ2ற0 ெச*தaடE, -காதாரD சாEFதG தானாக தள"#Q 

உ9வா%க0 ெச*ய7ப6hற,. 

-காதாரD சாEFதi%X RUண7T%க R9080 அைன", 

RUண7பதாரMகg0 கைட7T^%க ேவU^ய ெசயQWைற:- 

• https://www.tnesevai.tn.gov.in/  எEற இைணயதள"#E வாdலாக TN e-Sevai 

தள"ைத அjகa0. 

• RUண7ப"தாரMகPE RவரCகைள உHk6 ெச*யa0 

https://www.tnesevai.tn.gov.in/
https://www.tnesevai.tn.gov.in/


• ேதைவயான ஆவணCகைள ப#ேவ2ற0 ெச*யa0 
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ெசQnப^யாX0 காலவைரயைறoடE தானாகேவ உ9வா%க7ப]6 ப#Rற%க0 

ெச*ய இயn0.   

இYத -காதாரD சாEFதG வாளாக"#Q கா]Z7ப6"த7பட ேவU60, ேமn0 -காதாரD 

சாEFதGகPQ ெவPdட7ப]6Hள ெநFWைறகைள கைடT^%க7பட ேவU60.  ெபா, 

-காதார0 ம230 ேநா* த678 ம9Y," ,ைறdனராQ, N3வன"#E -காதார0 XF", 

எYத ேநர"#n0 கள ஆ*a ேம2ெகாHள7ப60 என ெத$R",% ெகாHள7ப6hற,.  கள 

ஆ*RE ேபா, -காதாரD சாEFதGகPQ ெத$R%க7ப]6Hள -காதார ெநFWைறகH 

கைட7T^%க7படRQைல என ஆ*RQ அFய7ப]டாQ, -காதாரD சாEFதைழ ர", 

ெச*யa0 வா*78 உHள, என ெத$R%க7ப6hற,.   
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N3"த7ப]6, -காதாரD சாEFதGகைள ெப30 அைன", ெசயQWைறகைளo0, ெபா, 

-காதார0 ம230 ேநா* த678 ம9Y," ,ைற இய%Xநரக"தாQ TN e-Sevai தள"#E 

வாdலாக ம]6ேம ெபற இயn0. ேந$ைடயான ஆவணCகH ம230 நகQகைளo0 

சமM7T%க ேவU^ய அவZய[Qைல என ெத$R%க7ப6hற,. 
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Read:

1. G.O.(Ms)No.105, Human Resources Management (AR-1)
Department, Dated: 28.11.2023.

2. Minutes of the Empower Committee, Dated: 03.06.2024.

++++++

ORDER:

In G.O, (Ms) No.105, Human Resources Management (AR-1) Department,
dated 28.11.2023, a Screening Committee and an Empowered Committee have
been constituted for scrutinizing and approving the SimpleGov proposals to'ensure
a comprehensive evaluation and approval of proposed modification under the
category of Government-to-Citizen (G2C), Government-to-Business (G2B) and
other services that are being accesbed frQm Government of Tamil Nadu.

2. In the existing procedure to obtain a Sanitation Certificate, the applicants
need to approach the respective Municipal Corporations, Municipalities, Local
bodies concerned or the Jurisdictional Deputy Director of Health Services by
submitting a physical application form with necessary documents. The issuing
authority (City Health Officer / Municipal Health Officer / Deputy Director of Health
Services) issues the Sanitation Certificate after inspection by the Sanitary Inspector
/ Block Health SuperVisor of the region. The certificate is normally valid for one year
and in rare categories, may stretch to. two or three years from the date of issue.

3. The Advisor, SirnpleGov and his team has compiled the proposal for
simplification in issuing the Sanitation Certificate.

4. The following are the challenges being faced in the existing procedure in
issuing the Sanitation Certificate:-

a) The State has iarge number of schools, colleges, shopping malls,
marriage halls, highest number of factories and MSMIE Units. Each of these
institutions and businesses have several buildings that require a Sanitation
certificate each year. The sheer volume of certificates to be issued is humanly
impossible to inspect considering the other responsibilities that they are held
accountable for. Sanitary / Public Health officers find it extremely difficult to cope
with the workload. This could lead to delays in being processed without adequate
inspections.



b) Inspections of all the premises 'are not possible, the process itself is
vitiated by its form and delivery.

c) The current process of obtaining a sanitation certificate is time
consuming.

d) There is no standardized format for Sanitation Certificates that are issued
in the State, and different public authorities in Tamil Nadu currently issue Sanitation
Certificates in different formats.

e) The extremely short period of validity of the sanitation certificate of just
one year and in rare cases upto three years has led to a time-consuming situation
of any premise owner having to run around to secure a certificate at very quick
intervals.

D The Sanitation Certificate is an essential document for other cerjificates
and delays leading to a cascading negative effect on - businesses, not-for-profit
initiatives that can range from Old Age Homes, Children Homes to Working
Women's Hostels and the like that leads to anxiety that often lasts all year round.

5. The Screening Committee in its meeting held on 15.12.2023, examined
the proposal of the Advisor, SimpleGov and recommended .to the Empowered
Committee for taking decision on the simplification of the procedure in issuing
Sanitation Certificate.

6. The Empowered Committee in its meeting on 03,06.2024 perused and
considered the minutes of Scrqeening Cornrnittee on the possibilities of
simplification of procedures in issuing Sanitation Certificate and the following
decisions were made:-

i. That the existing process for issue of Sanitation/sanitary certificate be
discontinued.

ii. A self-affidavit of the sanitation protocol being followed on respective
premises shall be uploaded on the e-sevai porta!. The self-certification statement
shall be auto generated upon submission of required particulars.

iii. The sanitation protocol -that indludes practices being regularly followed on
the premises, shall include the frequency of cleaning of the premises; the
frequency of toilets being cleaned; the efforts being taken to prevent mosquito
breeding and the overall efforts to keep the premises clean.

iv. The details of the type of sanitation infrastructure shall also be uploaded
on the e-sevai application and this shall range from, toilets: wash basins; Urinals
and drinking water fountains.

v. The affidaVit shall affirm (a) that the Solid Waste Management Rules,
2016 are being followed (b) the sanitary infrastructure requirements are made
available on the premises; (c) that the management recognizes that the Public
Health authorities have the right to inspect the premises to verify that the self-
certified protocols/are being adhered to abd recommend corrective measures
where necessary.

vi. The auto-generated self-certi$cqte shall be displayed at a prominent
place in the premises. A QR code shall be affixed to the self-certificate by which
any visitor to the premises shall be able to access the sanitation protocol being
followed.

vii. The self-certification shall be done each year and any changes in
protocols and additional infrastructure shall also be updated. That TNEGA shall
provide the auto-generated self-' certification as a service on the e-sevai portal, and
the information gathered shall be made available on a regular basis to the public
health authorities.
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7. The Government have examined the decision of the EmDowered
Committee considering the challenges faced in the existing procedure. After .
examination, the Government have decided to accept the decision of the
Empowered Committee and issue orders accordingly.

\b

8. The Tamil Nadu e-Governance Agency.(TNeGA) is requested to take
action for the online processes for the revised procedure through the e-Sevai or
similar alternatives so that the revised process is available immediately to the
public

(BY ORDER OF THE GOVERNOR)

SUPRIYA SAHU,
ADDITIONAL CHIEF SECRETARY TO GOVERNMENT.

The Director of Medical and Rural Health Services. Chennai – 600 006
The Director of Medical and Education and Research, Chennai – 600 010.
The Commissioner of Municipal Administration, Chennai – 600 005.
The Director of Rural Development, Saidapet, Chennai – 600 015.
All Departments of Secretariat, Chennai – 600 009.
The Chief Executive Officer, Tamil Nadu e-Governance Agency (TNeGA),
Anna SaIai, Chennai – 600 002
The Advisor, SimpleGov.,Chennai - 600 002.
Copy to:
O/o of the Hon’ble Chief Minister, Chennai – 600 009.
ThQ Special Personal Assistant to Hon'ble Minister for Health and Family,
Chennai – 600 009.
O/o the Chief Secretary to Government, Chennai – 600 009.
The Human Resource Management (AR) Department, Chennai – 600 009.
The Health and Family Welfare (Data Cell) Department, Chennai – 600 009.

To
The Director of Public Health and Preventive Medicine. Chennai – 600 006.

// FORWARDED BY ORDER //

SECTION OFFICER.
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