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The Septage Management Bye-laws

In exercise of powers conferred by Section 199,Chapter XI *of the Tamil Nadu Urban
Local Bodies (Amendment) Act, 2022 (TN Act 35 of 2022), read with Chapter X-A of the Tamil Nadu
Urban Local Bodies (Amendment) Act, 2022, the Council of Municipal Corporation/ Municipality/
Town Panchayat of Tiruvarur Municipality hereby makes the following bye-laws to regulate the
construction and maintenance of latrines and septic tanks associated to such latrines in the buildings
situated within the jurisdictional limits of the Tiruvarur Municipality, collection, transportation and
disposal of septage generated there.

These bye-laws shall be read with, inter alia ,the Chapter XI- Part IV of the Tamil Nadu Urban Local
Bodies Rules, 2023 and the Tamil Nadu Combined Development & Building Rules of 2019, and other
relevant rules and orders notified by the Govt. from time to time.

1. Short title, commencement, and applicability

i. These bye-laws shall be called the Septage Management Bye-laws for the Municipal Corporation/
Municipality/ Town Panchayat of Tiruvarur Municipality.
ii. These bye-laws shall come into force upon being notified and published in the gazette of the
district of Tiruvarur or such other date as may be specifically notified.
iii. These bye-laws upon coming into force shall apply to all buildings consisting of bathrooms, wash
areas/latrines and /or urinal situated in the jurisdictional limits of the Municipal Corporation/
Municipality/ Town Panchayat of Tiruvarur Municipality, whether used for residential or commercial
or institutional purposes.

2.Definitions
In these bye-laws unless the context otherwise requires the terms stated below shall have the
meaning ascribed to them herein:

i “Appellate Body” shall mean the body comprising members from the ULB, city sanitation
committee, and/ or any other concerned authorised body, as notified from time to time,
and is responsible for addressing any dispute, appeal, or issue in relation to these bye-
laws.

ii. “Authority” shall mean and include the Municipal Corporation/ Municipality/ Town
Panchayat as may be notified from time to time for the purpose of implementation of
these bye-laws.

iii. “Co-treatment” shall mean the process where the Sewage Treatment Plant (STP), in
addition to treating domestic sewage transported through sewers, also treats faecal
sludge and septage emptied from various on-site sanitation systems.

V. “Decantation Fee” shall mean the amount payable by the Operator to the Host LB upon
each visit to the Disposal facility for the disposal of Faecal Sludge or Septage.

vi. “Desludging” shall mean the operation of removing faecal sludge and septage from on-
site sanitation systems by licensed operators (licensees).

vii. “Disposal” shall mean the transportation and discharge/ transfer of faecal sludge and
septage to designated locations as notified from time to time.

viii. “Faecal Sludge” shall mean raw or partially digested, in a slurry or semi solid form, the
collection, storage or treatment of combinations of excreta and black water, with or
without grey water. It is the solid or settled contents of pit latrines and septic tanks.

ix. “Faecal Sludge Treatment Plant (FSTP)” shall mean an independent faecal sludge and
septage treatment facility for remediating the solid and liquid components to prescribed
standards for safe disposal and reuse.

946) SIVIQUCVS
@Iy
IVIDSGSLIULL )

X. “Grey Water” shall mean the domestic dirty water not containing human excreta. It may




be water from house cleaning, kitchens, and bathrooms.

Xi. “Host LB” shall mean the Local Body (LB)that owns and is responsible for the operation
and maintenance of the Treatment Facility.

Xii. “Insanitary Latrine" shall mean Latrines where night soil is removed manually, serviced
by animals or/and night soil is disposed into open drain or pit into which the excreta is
discharged or flushed out before the excreta fully decomposes.

Xiii. “License” shall mean a written permission granted to operators, to carry out the services
of collection, transportation, and disposal of faecal sludge and septage, within the LB or
LB cluster, under the signature of the authorised signatory of the LB.

Xiv. “License Fee” shall mean the amount payable by operators to obtain a license to operate
within a LB or LB Cluster.

XV. “Licensee” shall mean any person or firm or self-help group or society or private
company granted the license by relevant authority for the collection, transportation, and
disposal of faecal sludge and septage.

XVi. “Local Body (LB)” shall mean the Municipal Corporation/ Municipality/ Town Panchayat/
Village Panchayat of Tiruvarur Municipality.
XVii. “LB Cluster” shall mean Tiruvarur Municipality Municipal Corporation/ Municipality/

Town Panchayat and other LBs, as notified by the State Government from time to time,
which together use the Faecal Sludge Treatment Plant or Sewage Treatment Plant.
xviii.
XiX. “Occupier” shall mean a person who occupies or rents a building or part of it located
within the ULB limits.

XX. “On-site sanitation (OSS) system” shall mean a system in which excreta and wastewater
is collected, stored, and/or treated and disposed at or near the point of generation.

XXi. “Operations and Maintenance” (O&M) shall mean the operation and maintenance of
the FSTP or STP and includes all matters connected with or incidental to such operation
and maintenance and provision of services and facilities.

XXii. “Operator” shall mean any person or firm or self-help group or society or private
company intending to carry out the service of collection, transportation, and disposal of
faecal sludge and septage.

xxiii. “Owner” shall include a person who owns a building or part of it located within the ULB
limits.

XXiv. “Sanitary Latrine" shall mean the type and design of latrine and urinal connected to a
Septic Tank or other on-site sanitation systems or Underground Sewerage System, which
ensures safe confinement and disposal of faeces (non-digested excreta), each of which
shall be constructed as per the design specifications and guidelines issued by the ULB.

XXV. “Septage” means the liquid and solid material that is contained in a septic tank, cesspool,
or such on-site sanitation system.

XXVi. “Septic Tank" shall mean an underground tank that treats wastewater by a combination
of solids settling and anaerobic digestion. The location, design and construction of the
septic tank shall conform to the requirements of the National Building Code and as per
the provisions in the Septage Management Regulations and Operative Guidelines, G.O.
(Ms) No. 1, dated 02.01.2023.

XXVii. “Sewage” shall mean the mixture of black and grey water, which is transported through
sewers. It is also known as wastewater or used water.

XXviii. “Sewage Treatment Plants” (STPs) shall mean the place where sewage is treated to the
prescribed standard for safe disposal and reuse.

XXiX. “Sewers” shall mean the conduits/ sewer-line/ pipeline provided for the purposes of
carrying wastewater (sewage) of the community.

XXX. “Specified Vehicles" shall mean the vacuum trucks, or such other vehicles equipped with
motorized pumps and storage tank owned by the ULB or Operator, of such design
specification as may be approved from time to time by the ULB, for emptying and
transporting Faecal Sludge and Septage from Septic Tanks.

XXXi. “Treatment Facility" shall mean a treatment plant of the design specifications and
guidelines, capable of the treatment and disposal of Faecal Sludge and Septage, including
FSTPs and STPs practicing co-treatment, as notified by the Authority from time to time.

XXXii. “Sanitation Workers” shall mean any persons engaged by licensee for desludging,
transportation, and disposal of faecal sludge and septage.

3. M es and Compliances by Owner or the Occupier
The Owner or Occupier, as the case may be, of a building or part of it located in the ULB Limits shall
from the date of these bye-laws coming into force be liable to perform the following obligations:

lotfland—or tar bodi ) tad N ad

him.The State of Tamil Nadu has officially declared that no insanitary toilets exist within
its jurisdiction. In line with this and in accordance with the provisions of the Prohibition
of Employment as Manual Scavengers and their Rehabilitation Act, 2013 and the Tamil
Nadu Urban Local Bodies (Amendment) Act, 2022, the construction and use of insanitary
latrines is strictly prohibited.No Owner or Occupier of any premises within the ULB limits
shall construct or operate any insanitary latrine, including those that discharge faecal
waste directly into open drains, open lands, or water bodies.Every existing insanitary
latrine, if found, shall be demolished or converted into a sanitary latrine at the cost of the




vi.

Owner or Occupier, as applicable, within the time specified by the Authority.Further,
employing any person for the manual removal of human excreta or for the cleaning of
insanitary latrines is a punishable offence under law. Violations shall invite penal action,
including prosecution and/or fines, as per Clause 179-F of the Tamil Nadu Urban Local
Bodies (Amendment) Act, 2022 and the provisions of the Prohibition of Employment as
Manual Scavengers and their Rehabilitation Act, 2013.

Ensure that the Septic Tanks are located, designed, constructed, and maintained as per
the National Building Code and as per the provisions in the Septage Management
Regulations and Operative Guidelines, G.O. (Ms) No. 1, dated 02.01.2023, so as to ensure
that the Faecal Sludge and Septage does not overflow or contaminate surrounding areas.

Allow the officials of the Authority to inspect at reasonable times with prior notice in
accordance with relevant sections in the Public Health Act, 1939.

Conduct regular de-sludging as per design and operations requirement of septic tank,
cesspool, or such on-site sanitation systems; or as specified by ULB.

Engage only licensed Operators (licensee) for the collection and transportation of Faecal
Sludge and Septage from their building.

Ensure that the Septic Tanks are cleaned mechanically by licensed operators (licensee)
with adequate safety measures.

4. Administrative Measures and Enforcement of Bye-laws
The Authority or Host ULB, as the case may be, shall from the date of these bye-laws coming into
force have the right to perform the following functions:

Vi.

vii.

viii.

Xi.

Xii.

xiii.

Xiv.

XV.

Xvii.
xviii.

Undertake the survey and inspection of buildings located within the ULB limits and issue
certificate of compliance to buildings which are in compliance with these bye-laws.

Issue notices to Owners or Occupiers of buildings which are non-compliant to these bye-
laws.

Maintain a database of Septic Tanks, cesspool, or such on site treatment facility of
buildings within the jurisdictional limits.

Implement and supervise the compliance of the bye-laws.

Conduct information, education, and communication campaigns with respect to public
awareness of preventing open disposal of untreated faecal sludge and septage, co-
treatment and Faecal Sludge and Septage management.

Undertake IEC and capacity building activities for operators including their staff, where
they shall be sensitised and trained to employ best practices for safe emptying,
transportation, and disposal of Faecal Sludge and Septage.

Shall notify Licensees operating within the jurisdiction of the LB Cluster or the Host LB as
applicable of the operational hours of the Treatment Facility, the disposal process,
Decantation Fee and excluded delivery routes during specified hours.

Direct and supervise the licencing of Operators and publish the names of such licensed
Operators (Licensees) for notifying the public mentioning the details of public complaint/
grievance redressal mechanism to report violations by Licensees.

Direct, regulate and supervise the collection, transportation and disposal of Faecal Sludge
and Septage at the Treatment Facility.

Inspect and regulate the quality and maintenance of the Specified Vehicles.

Inspect the quality of Faecal Sludge and Septage being collected and transported to the
Treatment Facility.

Allow or ensure direct disposal of Faecal Sludge and Septage from Operators operating
within the jurisdiction of the LB Cluster or the Host LB as applicable at the Treatment
Facility, including through the initiation of co-treatment as required.

Sign, and execute, within a reasonable time period from the date of these bye-laws
coming into force, the Memorandum of Understanding for the Treatment of the Faecal
Sludge and Septage as per Annexure 12 (A & B) of the Septage Management Regulations
and Operative Guidelines, G.O. (Ms) No. 1, dated 02.01.2023, with the LB Cluster or the
Host ULB as applicable, for the disposal of Faecal Sludge or Septage at the Treatment
Facility.

Make payment towards the O&M Fee of the FSTPs in proportion to the population of the
ULB and in accordance with the formula in Annexure A to these bye-laws, as applicable.

Ensure Operators operating within the respective jurisdiction shall have a valid
desludging license.

Undertake investigations and levy penalties on Owners or Occupiers or Operators or
Licensees found to be in violation of these bye-laws.

The administration and enforcement powers of these regulations are vested with the Municipal
Commissioner for Municipal Corporations and Municipalities and Executive Officer for Town
Panchayats, or alternatively with designated officers authorised by the Municipal Commissioners and
Executive Officers.

5. Appointment and Operation by Operators/ Licensees

The Authority or the Host ULB shall within a reasonable period from the date of these
bye-laws coming into force, shall publish notice inviting applications from operators
interested to offer de-sludging services in Tiruvarur Municipality Municipal Corporation/
Municipality/ Town Panchayat applicable for two years from the date of issue.

The Operators shall submit an application to the respective ULBs and pay the License Fee




of Rs. 2000 (Rupees Two Thousand Only) in accordance with clause 374 (e) of the Tamil
Nadu Urban Local Bodies Rules, 2023 or as notified from time to time.

iv. Upon scrutiny of applications, the operators meeting the defined licensing criteria will be
issued a license valid for two years from the date of issue as per the format attached in
Annexure B to these bye-laws.

vi. The Licensees operating without a valid license shall be deemed to be in violation of
these bye-laws.

vii. The Licensees or ULB shall be responsible for maintaining and operating Specified
Vehicles and associated equipment, if any, as per the guidelines issued by the Authority
or the Host ULB from time to time.

viii. The Licensees or ULB-owned Specified Vehicles shall be responsible for the safe
collection and transportation of Faecal Sludge and Septage from buildings as per the
performance standards to be determined and the instructions issued by the Authority or
the Host ULB from time to time.

ix. The Licensee shall ensure no leakage/spillage of Faecal Sludge and Septage during
transportation from the collection point to the Disposal facility. In the event of accidental
spillage of Septage, the Licensee shall immediately take action to contain the Septage,
minimise the environmental impact, and remove all Septage immediately from the sites
of spillage. The Licensee shall notify the nearest located LB in the LB Cluster where the
event took place about the spillage and action taken within 24 hours of the occurrence of
the event.

X. The Licensees shall comply with the provisions governing the license.

Xi. The Licensees or ULB-owned Specified Vehicles shall not transport industrial or mixed
industrial waste of any nature whatsoever.

Xii. The Licensees shall comply with all the local legislations, and maintain all permits and
approvals required for the performance of its activities permitted under the license.

xiii. The Licensees or ULB shall employ only trained sanitation workers and provide all
necessary protective gear to such sanitation workers while performing the collection and
transportation of Faecal Sludge and Septage.

Xiv. The Licensees or ULB shall employ an adequate number of sanitation workers to ensure
that the collection and transportation of Faecal Sludge and Septage is performed as per
the performance standards notified by the Authority or the Host ULB from time to time.

XV. The Licensees or ULB shall always ensure compliance with the Prohibition of Employment
as Manual Scavengers and their Rehabilitation Act, 2013 (Central Act 25 of 2013), and
rules there under.

XVi. The Licensees or ULB shall perform all such protective activities as instructed by the
Authority during the occurrence of an accident.

XVii. The Licensees or ULB shall be responsible for the safe disposal of the Faecal Sludge and

Septage at Treatment Facility notified by the Authority.
xviii.

XiX. The Licensees shall pay the Decantation Fee of Rs.200 for vehicles with a capacity of not
more than 6,000 litres and Rs. 300 for vehicles with a capacity of more than 6,000 litres
in accordance with the clause 376 ‘of the Tamil Nadu Urban Local Bodies Rules, 2023, or
as notified from time to time, for disposal of the Faecal Sludge and Septage at the
Treatment Facility.

6. Penalties for Violation of Bye-laws
The Authority shall take cognizance of any violation of these bye-laws and take the following actions:

i. In case of an offence, authority shall take cognizance of any violation of these bye-laws
applicable under clauses 179-B to 179-E of the Tamil Nadu Urban Local Bodies
(Amendment) Act, 2022 and clauses 374 to 378 of the Tamil Nadu Urban Local Bodies
Rules, 2023, and take action in accordance with clause 179-F, chapter X-A of the Tamil
Nadu Urban Local Bodies (Amendment) Act, 2022.

ii. In case of violations of these bye-laws not covered under clauses 179-B to 179-E of the
Tamil Nadu Urban Local Bodies (Amendment) Act, 2022 and clauses 374 to 378 of the
Tamil Nadu Urban Local Bodies Rules, 2023, the authority shall have the right to levy
penalties of up to Rs. 5,000 for each violation or such other amount as may be notified
from time to time.

iii. In case the Licensee is in violation of para 5 sub-paras (v) to (xvi) or continuous violation
of these bye-laws the Authority or the Host ULB shall issue show cause notice and have
the right to revoke the license issued to the Operator.

iv. Further, in case of continued violations, authority shall take cognizance of any violation
of these bye-laws and take action in accordance with clauses 161, chapter IX and 179-G,
H, chapter X-A of the Tamil Nadu Urban Local Bodies (Amendment) Act, 2022; and clause
379, chapter XI- part IV of the Tamil Nadu Urban Local Bodies Rules, 2023.

V. v. Any Owner or Occupier found to have constructed. operated. or continued the usage of
an insanitary latrine shall be liable for penal action under Clause 179-F "of the Tamil Nadu
Urban Local Bodi Amendn Act, 2022, and i all be tal to_initiate
prosecution under the provisions wof the Prohibition of Employment as Manual
Scavengers and their Rehabilitation Act. 2013. including possible imprisonment and/or
fines as specified under the Act.

7. Appeals

i The ULB shall within a reasonable period from the date of these bye- laws coming into
force constitute an Appellate Body and issue necessary notifications.

ii. The Owner, Occupier or the Operators/ Licensees shall have the right to appeal to the
Appellate Body against a show-cause notice issued by the Authority, within 30 days of
the receipt of such show cause notice and appeal to such authority in accordance with
clauses 179-I, chapter X-A of the Tamil Nadu Urban Local Bodies (Amendment) Act, 2022
and clause 380, chapter XI- part IV of the Tamil Nadu Urban Local Bodies Rules 2023.

iii. Any person who is aggrieved by an order of the licensing authority suspending or
cancelling the licence issued under rule 374 or by an order of confiscation or the sale of




confiscated vehicle passed by an authorised officer under the Act, may within a period of
thirty days from the date of receipt of such order, prefer an appeal to the Appellate

authority.

iv. The Appellate authority shall pass orders on the appeal after giving an opportunity of
being heard to the appellant.

A The Authority, Owner/Occupier and the Operators/ Licensees shall be liable to comply

with the decisions made by such Appellate Body.
8. Power to remove difficulties
If any difficulty arises in giving effect to these bye-laws, the Council of Municipal Corporation/
Municipality/ Town Panchayat of Tiruvarur Municipality may by order, to be published in the gazette
of the district of Thiruvarur District , amend these bye-laws to remove the difficulties.
9. Saving
In case any of these bye-laws are inconsistent with any of the provisions of the Tamil Nadu Urban
Local Bodies (Amendment) Act, 2022 or The Tamil Nadu Urban Local Bodies Rules, 2023, or Tamil
Nadu Combined Development & Building Rules of 2019, such provisions of the Tamil Nadu Urban
Local Bodies (Amendment) Act, 2022, Tamil Nadu Urban Local Bodies Rules, 2023, or Tamil Nadu
Combined Development & Building Rules of 2019 or their subsequent amendments shall prevail over
these bye-laws, while all other bye-laws shall remain effective.
Annexure A to
The Faecal Sludge and Septage Management Bye-Laws

Faecal Sludge Treatment Plant O&M Fee — Formula

Population of Host or Participating LBs*

Population of Cluster (Host LB + Participating LBs*)

*For urban-rural clusters, the population proportionate to households with septic tanks is considered
as the population of the village panchayats (VPs) for the cost sharing formula

Annexure B to

The Faecal Sludge and Septage Management Bye-laws

FORM 12

[See rule 374 (1) of the Tamil Nadu Urban Local Bodies Rules, 2023]

APPLICATION FORM FOR GRANT/RENEWAL OF LICENCE FOR COLLECTION, TRANSPORTATION AND
DISPOSAL OF FAECAL SLUDGE OR SEPTAGE TO PRIVATE OPERATOR WITH VEHICLE(S)

1. Applicant Details (Individual/Company/Firm):

1. Name of the individual/all directors of the
company/all partners of the firm:

2. Age in years:

3. Father's/Husband's Name:

4, Address(s) Proof of the applicant(s)/all directors of

the company/all partners of the firm (Copy of proof
to be enclosed):

5. Photo identity proof of applicant(s)/all directors of
the company/all partners of the firm (Copy of proof
to be enclosed):

6. GST No:
7. PAN No:
8. Email id:
9. Contact No.:
10. Nature of Licence: New/Renewal
11. If renewal, reference to the existing licence:
12. Previous case registered for illegal disposal of
faecal/ sludge: (Yes /No)
13. If yes, provide details of such cases:

14. ESI and EPF registration number (if applicable):

15. Details (Copy to be enclosed):

2. Driver Details:

Sl. Name Gender Driving Address Years of Mobile/
No and Date licence of Experience Contact
of Birth No. and | Residenc and Number
Validity e (Copy | Locations
up to of proof
(Copy to | to be
be enclosed)
enclosed)
(1) | @) (3) (4) (5) (6) (7)
1
2
3
4
5
History of Accidents/details of cases
registered/complaints registered for illegal
disposal, if any:
1. Vehicle Details:
Sl. Description Details
No
. () (3)
(1)




1 Registration number:

2 RC Book No. with validity (Copy to be
enclosed):

3 Ownership:

4 Leased (Copy of lease agreement to
be enclosed):

5 Model of vehicle:

6 Vehicle type [Four-wheeler vacuum
truck or above) (please specify)]:

7 Vehicle capacity (in Litres):

8 Chassis Number:

9 Engine No.:

10 FC Valid Up to:

11 Permit Valid Up to:
12 Weight in Kg:

(a) Gross

(b) Unladen

(c) Payload

13 Insurance Valid up to:
14 Pollution Certificate Valid up to:
15 Speed Governor installed (Yes/No):

16 GPS Installed (Yes/No) Whether
working (Yes/No) tamper proof cabin
(Yes/No):

17 Tax Valid Up to:

History of Accidents/ Cases registered/
Complaints registered illegal disposal if any
Details:

4. Timing of Operations:

5. Route/Area of Operation:

6. Point of Disposal: To be furnished by the concerned
municipalities

DECLARATION

| certify that above mentioned information given by me is true to the best of my
knowledge and belief. | also certify that | have read and understood all the attached terms and
conditions and agree to abide by them.

Date: Signature of
the Applicant.
Place:
TERMS AND CONDITIONS:
The Form is to be submitted to the municipality along with:

(a) Vehicle(s) documents — Registration certificate, Fitness certificate, Road tax, Insurance
certificate and Goods Vehicle permit and all other details as mentioned in the application.

(b) Photographs of the Vehicle(s) —

(c) Front view and rear-view showing number plate.

(d) Documents to be produced in respect of Applicant (s) — Address proof of applicant (s),
Photo ID proof of applicant (s), Copy of GST registration Certificate, Copy of PAN Card, Copy of
previously issued Licence (if any), Copy of ESI and EPF registration certificate (if applicable)

(e) Documents to be produced for drivers and sanitation workers employed —
Government issued Photo Identity and Address proof, Medical certificate (Issued by a registered
medical practitioner of the State Government) along with Driving Licence.

(f) Personal Accidental Insurance policy insured for a sum of Rs.10 Lakh (Rupees Ten Lakh
Only) each for drivers and sanitation workers employed. 386 TAMIL NADU GOVERNMENT GAZETTE
EXTRAORDINARY

(g) Licence Fee of Rs. 2,000 (Rupees Two Thousand Only) and the mode of payment is
Demand Draft in favour of the Executive Officer of Town Panchayat/the Commissioner of Municipal
Council/Municipal Corporation.

2. The Licensee shall produce the original copy of the documents for the purpose of
verification. If any of the document submitted expires during the licence period, the Licensee shall
obtain a new valid certificate/document on or within 30 days of the last date of the validity of the
existing document. If there is any change in staff, the photocopy of Driving Licence of the driver and
Government issued Photo Identity and Address proof of the sanitation workers employed shall be
submitted by the Licensee within 7 days of employment. The acknowledgment receipt received from
municipality upon submission of the Application form, Licence Fee, and necessary documents, shall be
retained until Licence is approved. If the documents and information furnished by the applicant do
not provide all the particulars necessary to process the Application satisfactorily, the Commissioner
may within 30 days from the date of receipt of Application require the production of such further
particulars and details as deemed necessary. The Licence will be issued by the Commissioner within
30 days after the receipt of the Application and all complete/relevant details.

3. Where the Application is not in accordance with the Act or the Rules or where the
applicant fails to furnish the additional particulars called for or where the submitted documents
cannot be authenticated, the Commissioner may reject the Application or refuse renewal of Licence
for reasons in writing and shall furnish a copy of the same to the applicant.

4. The Application for renewal of a Licence shall be made to the Commissioner in this
form, one month before the date of expiry of the Licence and the terms and conditions applicable to
the grant of Licence shall apply to the renewal of the Licence. The Commissioner shall dispose of such
renewal Application within 30 days from the date of its receipt and not later than the expiry of the
validity of the Licence. For renewal of Licence, Licence Fee at the rates prescribed by the municipality
shall be paid by the applicant.

CHECK LIST

Sl
No.




(1) Address proof of applicant(s)

(2) Photo ID proof of applicant(s)

(3) Copy of GST registration Certificate

(4) Copy of PAN Card

(5) Copy of previously issued Licence (if any)

(6) Copy of ESI and EPF registration certificates (if applicable)

(7) Registration certificate

(8) Fitness certificate

9) Road tax

(10) Insurance certificate

(11) Vehicle permit

(12) Photographs of the Vehicle(s) — Front and Rear side showing number plate
(13) Government Photo ID and Address proof (Aadhaar) — Drivers and sanitation Workers
(14) Medical certificate — Drivers and sanitation Workers

(15) Personal Accident Insurance policy — Drivers and sanitation Workers

(16) Driving Licence (s)

(17) Signed undertaking to be given by the Applicant (s) in prescribed form

Undertaking to be given by Applicant (s) for Septage or faecal sludge Transport Operator Licence

1. 1 (Name, Age, Father’s name, and Address of the Applicant) am aware of the orders of
the Government of Tamil Nadu regarding the ban on manual scavenging and on the entry of sanitary
workers into the sewerage system or septic tank under the Prohibition of Employment as Manual
Scavengers and their Rehabilitation Act, 2013. | undertake to abide the Act, rules, regulations, bye-
laws, notifications, and instructions issued in this regard.

2. | will follow all the provisions of the Act, rules, regulations, bye-laws, notifications,
instructions, terms, and conditions regarding collection, transport, and decanting of faecal sludge and
septage issued from time to time.

3. | will carry out the septage or faecal sludge collection, transport, and disposal
operations only after duly observing all safety rules and safety precautions including testing for the
presence of toxic gases, guidelines and provide adequate safety gadgets.

4. 1 understand that the licence issued to me can be cancelled for not following any of the
provisions of the Act, rules, regulations, bye-laws, notifications, instructions, terms, and conditions. It
is hereby undertaken that the above said terms and conditions have been clearly understood and fully
agree to abide by the same.

Date:
Name:
Signature (s)
FORM 13
[See rule 374 (1) and (4) of the Tamil Nadu Urban Local Bodies Rules, 2023]

LICENCE FOR THE COLLECTION, TRANSPORTATION AND DISPOSAL OF FAECAL SLUDGE AND SEPTAGE

Thiru/Thirumathi/Selvi*..........ccococveeveviveeieeciee e Son/wife/daughter*of.........ccoeeevereeerernnenns
Resident of ......cccoivvicicinne

Licence Number:

Licence Holder:

Vehicle Registration Number(s):

Driver(s) Name with Driving Licence No.:
Route(s)/Area(s) allotted to the Licence Holder:
Point(s) of Disposal:

Operating Time:

This Licence is effective for the period set forth below and is not transferable. Valid
from:./oif oo 10 f i

The Terms and Condition of licence are annexed. All the rules, regulations, instructions
terms and conditions issued by the Government and the Chennai Metropolitan Water Supply and
Sewerage Board/urban local bodies from time to time shall be followed.

Seal and Signature of the Commissioner,
<wvereenne. Municipal Council/Municipal
Corporation*/

Executive Officer,
.Town Panchayat/

Place:

Date:

Managing Director,

Chennai Metro Water Supply and Sewerage Board*
[*strikeout whichever is not applicable.]

TERMS AND CONDITIONS.

1. Thelicence shall be valid for two years from the date of issue and is not transferable. The
licence shall be prominently displayed on the windshield of the specified vehicle.

2. The specified vehicle shall not be used for the collection and transportation of industrial
waste or mixed industrial waste of any nature whatsoever.




10.

11

12.

13.

14.

15.

16.

17.

18.

19.

20.

The licensee shall be required to produce the licence on demand during collection,
transportation, and disposal of faecal sludge and septage.

The licensee shall adhere to, -
(a) timing of operations; and
(b) Area/Routes of operations for the vehicle specified in the licence.

In the event of failure, to perform cleanup operations caused due to any spillages during
transportation, the licensee shall be charged with all the related expenses incurred by
Urban Local Body or the Chennai Metropolitan Water Supply and Sewerage Board, as the
case may be for performing the clean-up, in addition to the fines and penalties.

The licence shall not mean exemption from requirements or licences or clearances
required for the business or trade or activity under various other applicable rules, laws,
and regulations.

The licensee shall dispose the Faecal Sludge and Septage at the disposal facilities during
the operational hours as mentioned in the licence. The licenced septage and faecal
sludge Transportation Operators shall only be allowed to de sludge septic tanks/pits and
transport faecal sludge and septage to the designated disposal facility.

The licensee found dumping faecal sludge and septage at any location or site other than
at the disposal facilities in the Chennai Metropolitan Water Supply and Sewerage Board
or the Urban Local Body, as the case may be, shall be deemed to be in violation of the
terms and conditions of the said licence.

The licensee shall maintain a logbook record of each trip undertaken for collection,
transportation and disposal and submit the same to the Chennai Metropolitan Water
Supply and Sewerage Board or to the Urban Local Body concerned, as the case may be,
before the 10th day of every quarter in a year.

The licensee shall equip the specified vehicle used for transportation of faecal sludge and
septage with a Global Positioning System (GPS) instrument or vehicle tracking system
approved by the Chennai Metropolitan Water Supply and Sewerage Board/Urban Local
Body, as the case may be. The licensee shall permit access of the GPS instrument to
Chennai Metropolitan Water Supply and Sewerage Board/Urban Local Body, as the case
may be. The licensee shall ensure that the GPS instrument is functional and transmitting
data without any interruption. Interruption in data received will be considered as a
violation of the terms and conditions of licence.

The licensee shall maintain the specified vehicle in good and workable condition to avoid
any accident.

The licensee shall ensure no leakage/spillage of faecal sludge and septage during
transportation from the collection point to the disposal facility. In the event of accidental
spillage of septage, the licensee shall immediately take action to contain the
leakage/spillage, minimize the environmental impact, and remove all Septage
immediately from the sites of spillage. The Licensee shall inform to the nearest located
Chennai Metropolitan Water Supply and Sewerage Board/Urban Local Body office, as the
case may be, and/or to the decanting facility where the event took place about the
spillage and action taken immediately after the occurrence of the event.

The licensee shall ensure that each driver and sanitation worker employed undergoes
periodic training and participates in other activities organized by Chennai Metropolitan
Water Supply and Sewerage Board/Urban Local Body, as the case may be, from time to
time.

The licensee shall ensure that all drivers and sanitation workers employed follow
Standard Operating Procedures for maintenance of sewer and septic tanks - mechanised
cleaning as per the circulars and guidelines notified from time to time. The licensee shall
also ensure that the drivers and sanitation workers employed are provided with
appropriate safety equipment’s /safety gears and they are used during collection,
transportation, and disposal of faecal sludge and septage.

The licensee shall ensure that each driver and sanitation worker employed undergoes
annual health check-up and shall submit a record of the same to the licensing authority.

The licensee shall insure each driver and sanitation worker employed for a sum of Rs.10
Lakh (Rupees ten lakh only) towards personal accidental insurance every year and submit
the policy document to Chennai Metropolitan Water Supply and Sewerage Board/ Urban
Local Body, as the case may be, at the time of grant and renewal of licence.

The driver and service providers are responsible for safe operation of the vehicle and
equipment at all times. Traffic rules must be always followed. All accidents and citations
shall be reviewed and investigated by the licensee to ensure adequately trained and
competent drivers are employed for sludge and septage transportation. Drivers shall
inspect all trucks prior to transport on public roads to ensure that septage will not leak,
spill, or run out of the tank. All vehicles used to transport septage shall be equipped, at
all times, with spill control or absorbent materials and disinfectant materials, such as
lime or chlorine bleach. No discharge of septage or sludge shall be allowed in machine
holes, drainage areas, canals, creeks, rivers or other receiving bodies of water or land;
and Manifest forms must be properly filled out.

The licensee shall not engage or employ, directly or indirectly a manual scavenger or any
person for hazardous cleaning of a sewer or septic tank in contravention of the
provisions of the Prohibition of Employment as Manual Scavengers and their
Rehabilitation Act, 2013 (Central Act 25 of 2013).

The licensee shall ensure that the company name, contact number, company logo and
body number of the septage hauler or transporting vehicle are displayed on both sides of
the vehicle used to transport the septage. The said information shall be marked using
permanent and legible lettering at least 3 inches high and made of a reflective material.

Any licensee with a valid licence shall maintain all vehicles and tanks used to transport

septage in accordance with the following requirements: -

(a) The specified vehicle used for the transport of septage, and domestic sludge
should have a leak-proof body and lock to secure the sludge and septage and shall
be able to withstand a collision with another vehicle or any permanent structure.

(b)  The specified vehicle shall be in good running condition in accordance with the
Land Transportation Office safety standards on roadworthiness.

(c)  The collection vehicle and tank shall be maintained to prevent excessive Odors or
public health hazards.

(d)  The specified tank must be watertight.

(e)  All piping, valves and connections shall be accessible for cleaning.




(f)  Allinlet and outlet connections shall be constructed and maintained such that no
material will leak, spill, or run out of the tank during transfer or transportation.

(g) Discharge outlets shall be designed to control the flow of discharge without
spraying or flooding the receiving area.

(h)  The discharge pipe shall protrude for not less than six inches from the end of the
tank; and

(i) The end of the discharge pipe must have a screwed-on end cap installed.

FORM 14
[See rule 374 (b) of the Tamil Nadu Urban Local Bodies Rules, 2023]
Logbook for the septage and faecal sludge transport trip details
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Drinking Water Supply By-law

In exercise of the powers conferred under sub-section (1) of section 199 of the Tamil Nadu

Urban Local Bodies Act, 1998 (Tamil Nadu Act of 1999) the council of Tiruvarur Municipal Council ,

hereby makes the following By-Laws with the approval of the Director for regulation of Drinking
water supply.




iii.

1. Drinking water supply connection shall be provided only to the houses /
buildings assessed by the Municipal Council / for payment of property tax.

2. For getting drinking water supply connections, the owner of the building or
the tenant of the building with the approval of the owner shall apply to the
Commissioner in “Form 1” in the Annexure along with the fees of Rs.100/-,
details indicated in the Form 1 and details of property such as copy of sale
deed, property tax remittance etc.,

3. The Municipal Engineer or his/her authorized officer shall scrutinize the
application and advise the owner/tenant to remit the deposit depending upon
the plinth area as specified in Table-1 either in one or more installments as
ordered by the Commissioner based on the Council resolution along with
charges towards inspection, road restoration and centage.

4:. The commissioner shall thereafter issue order in Form 2 to provide
Drinking water service connection. The connection shall be given through
the Municipal council Trained Plumbers/Contractors to be engaged by the
owner/tenant, under supervision by Municipal Council authorities in the
order of seniority prepared based on the date of registration of application.

i.  For getting drinking water supply connections in the new water supply
system provided or being provided as part of any comprehensive water supply
improvement scheme, the owner of the building or the tenant of the building with the
approval of the owner shall apply to the Commissioner in “Form 1” in the Annexure
along with the application fees of Rs.100/-, details indicated in the Form 1 and details of
property such as copy of sale deed, property tax remittance etc,. The commissioner shall
thereafter issue order in Form 2 to provide drinking water service connection.

The drinking water service connection shall be given through the civil works Contractor
engaged by the Municipal Council / Parastatal Agency namely Tamil Nadu Water
supply and Drainage Board under any water supply improvement scheme. The
Contractor, upon recommendation/approval by the City Engineer/Municipal Engineer,
shall provide drinking water service connection under the any water supply
improvement project.

The Municipal Engineer shall advise the applicants to remit the deposit depending upon the
plinth area as specified in Table-1 either in one or more installments (not more than 10
installments) along with Property tax as ordered by the Commissioner. The Parastatal
Agency/City Engineer/Municipal Engineer shall ensure that all the assessed properties
(both domestic and non-domestic) are provided with drinking water supply service
connections without any omissions.

The application under bylaw 1 and 2 received along with the requisite documents will only
be considered for providing drinking water supply connection.

The Municipal Council shall levy the water charges based on the plinth area of the
building as per the rates provided in Table-2 for both domestic and non-domestic
connections. The water charges shall be levied either on a fixed flat rate basis or based
on the volume of water consumed and billed subject to a minimum monthly charge
irrespective of the volume of water consumed.

The Municipal Council shall determine whether a drinking water supply connection is
domestic or non-domestic depending upon the type of assessment and the charges shall be
levied accordingly.

The Municipal council shall levy the charges based on non-domestic category even though the
applicant uses it for domestic purposes in case of the following fully/partially constructed
buildings.

A. The drinking water supply connections to manufacturing units,
business concerns, garden, buildings structures, fountain, swimming
pools, luxury resorts and mechanical consumptions, sale place of
cattle, firms, private organizations private hospitals, private veterinary
hospitals, lodges, recreational places, hotels, theatres and any other
business places.

b. The drinking  water supply connections to  buildings
owned/leased/rented by business organizations such as railways,
security organizations etc, will be considered as non-domestic
connections.

C. The commercial water connection shall include connections to
commercial buildings related to business and work-related buildings
which include canteens, restaurants, tea/coffee shops, Marriage halls,
theatres and other business places

iii.  Industrial water connections shall include connection to industrial buildings and all
other organizations certified under the Factories Act, 1948 such as
soda making companies, ice manufacturing companies, rice mills and
all Small-Scale Industries.

a. The water connections to buildings owned by the Municipal council and
maintained by tenants or lessees shall be classified as domestic or non-
domestic connection depending on the end use of the building.

b. All commercial and industrial connections other than domestic shall be
classified as non-domestic.

1. For a domestic water connection, the charges will be levied as per non-
domestic rates if the consumption is found to be more than twice the
base level of supply as specified in Table-2 consecutively for two billing
periods.

11. If any building with a water connection is demolished, then the water
connection shall be disconnected.

111. In case of construction of additional floors/area or major renewal works
are carried out in the existing domestic building using the Municipal
Council water, then the water consumption will be considered as non-
domestic, and charges shall be levied accordingly.

1V. On completion of such additional construction/renewal works, the
consumer shall apply for revised tax assessment to the Municipal
Council and shall pay the additional charges, including penal charges as
applicable and to get an order for conversion to a domestic connection
after due verification/inspection by the Municipal Council authorities.




7.(1). For every household assessed under property tax, one water supply connection shall
be given. For those connections, flow control valve and gate valve shall be
fixed to control the flow of water. Households having water supply
connections shall use water only for their exclusive uses and shall not supply
water to other households having no water supply connection.

(2) For the purpose of providing Water supply connection for Apartments.

a) While giving water supply connections to apartments
having two or more households, every household (No.
of Property tax assessment) shall be separately
assessed, and deposit shall be collected separately from
each of the flats or apartments.

b) Irrespective of multiple property tax assessments in an
apartment, the water supply connection shall be
provided as total distribution system, considering the
total demand and upon approval by the Municipal
Engineer. Individual connections will not be provided
for each flat. The number of physical connections, size
of service connection pipe, size of ferrule and rating of
flow control valve shall be designed and decided by the
Municipal Engineer taking into account the total
number of dwellings, total water supply demand etc.
and the water service connection shall be provided
after getting approval of the Commissioner.

C) Every Property tax assessment should be treated as
single unit for assessment of water supply connection
and user charges and its details are specified in the

Table below:-
No. of . Size of Pipe
il.N Apartments Connection Deposit (in. dia)
1 Upto4Flats | 1 10,000/-
connection
2 From 5t0o 8 | 2 10,000/-  for
Flats connection each
connection
3 From 9 to | 3 10,000/-  for
12 Flats connection each Decided by
connection Municipal Engineer
4 Above 12 | 1 10,000/-  for
Flats connection each
for each 4 | connection
Flats
8 (1) Water supply connections in places of worship, used for public consumption
purposes only, will be provided as follows:
a. The by-law applicable for providing domestic connections shall be applicable for
providing water supply connections to places of worship.

b. The administrators of the places of worship are responsible for laying
pipelines, maintaining and removal of the same. The costs of maintenance
shall be borne by them. The pipe lines shall have 15 mm diameter and shall be
fixed with automatically closing water taps to prevent water losses.

c.  The water supply shall be used only for consumption and the charges shall be
levied as per domestic rates.

d.  Non-domestic water supply connections shall be provided to the shops and
other commercial complexes located near by the worship places which are
maintained by the same administrators after payment of deposit and all other
charges as applicable.

9. Water Supply.

(1) The Buildings used for Government educational Institutions and Government
Hospitals are exempted from payment of property tax and the water supply
charges will be collected as per domestic charges.

(2) Government office buildings and Public sector units:

a. While giving water supply connections, the assessment shall be
ensured and the by-laws applicable for providing non-domestic water
supply connections shall be followed.

b. Irrespective of property tax assessments, the water supply connection
shall be provided as total distribution system, considering the total
demand and upon approval by the Municipal Engineer. Individual
connections will not be provided for each building within the
premises. The number of physical connections, size of service
connection pipe, size of ferrule and rating of flow control valve shall
be designed and decided by the Municipal Engineer taking into
account the total number of students and officials, total water
demand etc. and the water service connection(s) shall be provided
after getting approval of the Commissioner.

c. For providing Water supply connections to the Anganwadis and
Municipal School buildings; such buildings are exempted to pay
water supply charges.

d. Irrespective  of property tax assessments, the water supply
connection shall be provided as total distribution system, considering
the total demand and upon approval by the Municipal Engineer.
Individual connections will not be provided for each building within
the premises. The number of physical connections, size of service
connection pipe, size of ferrule and rating of flow control valve shall
be designed and decided by the Municipal Engineer taking into




account the total number of students and officials, total water
demand etc. and the water service connection(s) shall be provided
after getting approval of the Commissioner.

10. a. While providing water supply connections, ferrules or flow control
valves shall be fixed to ensure water supply at the rate of 5 litres per minute
(Ipm) per connection for domestic connections. All accessories for providing
water supply connections such as stoppers, valves, meters etc., including the
length of the pipe will be determined by the City Engineer or by his/her
authorized representative in accordance with the following pipe sizes.

i.  Connection with 15mmdiameter pipe —
10mmferrule.
ii. Connection with 20mmdiameter pipe —
15mmferrule.
If any other measure is required, the same shall be decided by the Municipal
Engineer. All the fittings, ferrules, meters etc. shall comply with relevant IS
Codes and Standards.

b. If the water service pipeline happens to be taken across ditches, underground
drainage or small bridges, which the Municipal Engineer considers the same
may cause damage to the pipes or may contaminate the water, then iron casing
pipes shall be used for protecting the service connection pipes.

11. When the water connection has to be provided for a domestic which is
more than 90 meters distance from the water distribution network, the
Municipal Engineer not below the rank of Executive engineer or the
Regional Executive Engineer shall inspect the building premises and
assess the technical feasibility of providing a water supply service
connection duly following the above by-laws and provide the connection.
If it is found to be technically not feasible, then shall examine whether the
existing distribution system could be extended provided the extension
shall be carried out in a public road and the design shall comply with the
requirements as per CPHEEO Manual so as to provide the water service
connection.

a. The fittings, joints, meters, taps, valves etc. used for providing the water
supply service connections shall generally be visible for carrying out
inspection by the Municipal Engineer or by his/her authorized persons by the
Municipal Council . The building owner or the tenant shall facilitate the
authorities to monitor/inspect the provision of water service connections. Any
objection by the owners/tenants will result in disconnection.

b. While providing water service connections, all appurtenances shall be
mounted within the building premises in a conspicuous area preferably near
the entrance, from where the owners/tenants shall tap the water into their
underground/ground level/elevated storage facilities.

c. No electrical motors or pumps of any kind shall be used for sucking water
directly from the water distribution pipeline. If the same is detected, the water
supply connections will immediately be disconnected, and all such appliances
will be seized. If the same detected for the second time, the Municipal
Council shall initiate legal proceedings against the owner/tenant.

d. If the owner/tenant whose water connection is disconnected due to usage of
mechanical devices for sucking water directly from the distribution system,
applies for water supply connection again, shall pay a penalty of Rs.10,000/-
and disconnection/reconnection charges as applicable along with additional
deposit as determined by the City Engineer and the Municipal Corporation /
Municipal Council shall provide reconnection upon receipt of the above
amount.

a. While taking water supply service connection, the owner/tenant of the
building shall provide the water meters approved by the City Engineer/Municipal
Engineer. The meter shall be housed in a box which shall either be installed on the
compound wall or on the ground within the building premises and shall be kept in
a locked or sealed condition. The water consumed shall be calculated based on the
meter readings to be taken periodically and the consumer shall be billed
accordingly as per the applicable rates.

b. The water meter shall be purchased, installed and maintained by the
owner/tenant properly.

c. If the meter gets damaged, it shall immediately be repaired/replaced by the
owner/tenant at their own cost under the supervision of the City Engineer or
his/her authorized persons. Failure to replace the defective meters will result in
disconnection of water supply.

14(1) The deposit and water consumption charges shall be payable by the owner/tenant as specified
in the Table below:

Table-1: Water Supply Service Connection Deposit

Plinth Area of | Water Supply Service Connection Deposit (in Rs./connection)
Assessment in

Sq.ft
Domestic Non- Industrial Educational
Domestic /Institution/
Government
Offices/Others

Municipal Corporation

7500 15000 15000 15000
<=600

10000 20000 20000 20000
601-1200
1201-1800 12500 25000 25000 25000

15000 30000 30000 30000

1801-3500




20000 40000 40000 40000
3501-5000

25000 50000 50000 50000
5001-10000

40000 80000 80000 80000
Above 10001

* This is the base rate for the plinth area of 10001 sq.ft. The deposit for the plinth area above 10001

sq.ft. shall be increased in proportion to the increase in plinth area.

Municipal Council

5000 10000 10000 10000
<=600
7500 15000 15000 15000
601-1200
10000 20000 20000 20000
1201-1800
12500 25000 25000 25000
1801-3500
15000 30000 30000 30000
3501-5000
20000 40000 40000 40000
5001-10000
30000 60000 60000 60000
Above 10001

* This is the base rate for the plinth area of 10001 sq.ft. The deposit for the plinth area above 10001

Plinth Area of

‘Water Consumption Charges (Rs./month/connection)

Assessment  in

Sq.ft and UGSS Ulbs

Upto 16KL in all Corporations

Upto 11 KL for Municipalities

for every additional KL

Dom | Non | Indus | Educa [ D N Indust Educational
estic - trial tional o [ rial /Institution/
Do /Instit m n- Government
mes ution/ est | D Offices/Othe
tic Gover | ic o rs
nment m
Office es
s/Othe ti
rs c
Municipal Corporation
<=600 120 360 360 360 18 54 54 54
601-1200 150 450 450 450 22 66 66 66
1201-1800 180 540 540 540 27 81 81 81
1801-3500 210 630 630 630 32 96 96 96
3501-5000 250 750 750 750 44 132 | 132 132
5001-10000 280 840 840 840 50 150 | 150 150
Above 10001 300 900 900 900 55 165 | 165 165

* This is the base rate for the plinth area of 10001 sq.ft. The water consumption
area above 10001 sq.ft. shall be increased in proportion to the increase in plinth area.

charge for the plint]

Municipal Council

<=600 100 300 300 300 15 | 45 45 45
601-1200 120 360 360 360 18 54 54 54
1201-1800 150 450 450 450 22 66 66 66
1801-3500 180 540 540 540 27 81 81 81
3501-5000 210 630 | 630 630 38 104 | 104 104
5001-10000 240 720 720 720 44 132 | 132 132
Abovel0001 270 810 810 810 50 150 | 150 150

* This is the base rate for the plinth area of 10001 sq.ft. The water consumption charge for the plint
area above 10001 sq.ft. shall be increased in proportion to the increase in plinth area.

sq.ft. shall be increased in proportion to the increase in plinth area.

Table-2: Water Consumption Charges

(2). The water supply service connection deposit and water consumption charges shall be
increased at the rate of 3% on every year, so as cover the cost of operation and

maintenance of the entire water supply system.

(3). The owner/occupant, who have already availed the House service connection, shall also
liable to pay the remaining amount of deposit for water supply service
connection to the extent of the present rate of such Deposit.

15 (1)

For the water distribution through private Lorries, through public association, the
water charges shall be decided by Municipal Council based on the Quantum of Water

required and distance of Supply.

The Municipal Council has the right to revise the charges depending on the

circumstances.

During emergency conditions, the distribution of water through Lorry shall be

determined by the Commissioner.
(2).Temporary water supply Connections:




The Commissioner is authorized to give temporary water supply service
connections to places like exhibition, circus, or religion-oriented functions, temporary
public gathering etc. considering the estimation given by the Municipal Corporation /
Municipal Council /Municipal Engineer subject to the following conditions namely:

(a)Minimum charges per month per connection shall be Rs. 1500/- up to
10 KL and Rs. 50/- for consumption of every additional KL beyond the 10 KL.

(b)All temporary water service connections shall be treated as non-
domestic.

(c)Temporary water connections shall be given for a period of 90days only.
16.

(1)The consumers shall remit the water consumption charges as per the demand raised either
based on water meter readings or based on flat charges within 15 days of receipt of demand notice.
Failure to remit the charges within the specified time will result in fine for the charges paid after the
date fixed for such payment at one rupee for every hundred rupee up to charges to be paid for every
month or less than a month.

(2). Any losses arising out of non-payment of charges and subsequent disconnection of water supply
services shall be borne by the owner/tenant of the buildings.
(3). Upon disconnection of water supply, the charges shall be collected by following the same
procedure for collection of property tax.
(4). If the owner/tenant requests for reconnection, the Municipal Council shall levy the charges of Rs.
500/- for disconnection and Rs. 500/- for reconnection along with road repair/restoration charges as
required and provide the service connection subject to the following conditions namely:

(a) Any additional deposit rose by the Council for carrying out disconnection
and reconnection should have been paid by the owner/tenant.

(b). The entire arrears of water charges and property tax should have been paid
by the owner/tenant.
17.

(1). If case of no consumption of water, minimum charges shall be levied with ~ no discount. The
owner/tenant may temporarily get the connection disconnected by getting written permission from the
Commissioner. For this period, no charges shall be levied. However, for disconnection and
reconnection, charges of Rs. 500 each along with road repair charges as required, shall be levied.

(2). If the owner/tenant wants to disconnect the water connection temporarily or
permanently he/she can do so by remitting the disconnection charge of Rs.500/-
with an advance period of 30 days.

18.(1)The owner/tenant shall pay Rs. 250/- as meter checking charges, in case of repair in
meter or issues in the meter reading within 30days of the meter reading taken by the Municipal
Corporation / Municipal Council authorities.

(2) If such a complaint is not made within this period and without payment of the
charges shall not be considered.

(3).After inspection, if the meter/meter reading is found to be defective, the meter
checking charges will be refunded and if the meter is found to be in a good working condition, the
meter checking charges will be forfeited.

19.(1) If the meter is defective for more than one month or if the meter is found to be not showing
the proper reading, the consumption charges shall be calculated based on the consumption during the
same month in the previous year. The consumption charges thus calculated by the City Engineer or
his/her representatives shall be final.

(2) Minimum charges shall be levied if the house is locked, and the meter reading is not taken. If the
meter reading is taken later and if the water charge is worked out to be more than the minimum
charges already remitted, the difference in amount shall be levied along with the subsequent bill
amount.

(3) The Municipal Council shall levy the minimum charges even if the house is found to be locked
for more than two readings. If the owner/tenant fails to remit the minimum water charges thus levied
by the Municipal Council, then the connection will be disconnected by the Municipal Council
authority, subsequently the tenant/ owner shall avail water connection by remitting the reconnection
charges, disconnection charges along the pending water charges without any due.

20. On inspection by the authorities, if the joints and taps are found to be in a damaged
condition, the owner/tenant shall be given notice for repairing the damages. If the damage is not
repaired immediately responding the notice then, the Municipal Council shall cause action to repair
the damage and all costs so incurred for the repair shall be collected from the owner/tenant along
with the water charges of the subsequent month.

21. If the owner/tenant is found to use the water obtained from domestic connection for non-
domestic purposes without the concern of the concerned authorities, then the owner / tenant shall be
required to remit the charges as per the non-domestic rates from that month onwards. If the tenants/
owner want to change the non domestic connection by giving application to Municipal Council ,
then connection will be changed as domestic connection by levying fine amount of Rs. 2000/- . This
fine amount will be raised as demand along with the subsequent monthly bill.

22.If any water supply service connection is found to be provided by the owner/tenant on their own
without obtaining permission from the Municipal Council , then the connection will be treated as
un-authorized connection and shall be regularized as regular water supply connection by following
the procedure along with a fine amount as below.

a.  For domestic connection Rs. 10,000/~

b.  For non-domestic connection Rs. 20,000/-
23. Where water supply connections required to be provided for common toilets, urinary places and
latrines, a tank shall be constructed with the necessary equipment for storage and supply of water in
the location as decided by the Municipal Engineer and connection can be provided.
24. If a water supply connection required to be provided for boiler plants, water shall be stored in a
separate tank and utilized only from that tank. It shall be ensured that the tank shall be provided with
ball valves and other appurtenances including alarms in a visible location for easy inspection.
25. Temporary connections for occasions like marriages or any other occasions may be
provided with the approval of the Commissioner on receipt of application in Form 3 along with
charges of Rs. 2000/- per day per connection for supply of water up to 20 KL. Necessary pipelines,
fittings and other accessories required for providing temporary connection shall be arranged by the
applicants at their own cost including restoration of road surface to its original condition. No
temporary connection will be provided for a period of more than 5 days.

26. The Municipal Council shall maintain a register for the purpose of water supply
connection including the house service register meter, meter reading ledger and card therefore in
Form 4

27. The Municipal Council AE/JE shall check not less than five percent of the meter




readings recorded by the meter reader in a year and the Municipal Council  Engineer shall check
not less than twenty four meter readings in a year recorded by the meter recorder. The Accountant
shall check not less than twenty five percent of the bills section, check and initial the bills so
checked.

28. All house connections whether within or outside the premises attached with the
Municipal Council water supply mains shall be under the control of the Municipal Council but
shall be altered, repaired and kept in proper order at the expense of the owner of the premises to
whom they belong or for the use of which they were constructed.

29. (1)The owner/tenant shall not attempt to break the seal or lock or the glass part of the
water meter or try to open the meter or alter its contents or try to obstruct the measurement
path of the water meter.

(2)The owner/tenant shall not tap water before it is passing through the water meter.
30. (1).The procedure for providing water connections followed earlier until the above rules are
notified shall be null and void.

(2)The owner/tenant while submitting application for taking new water supply connection shall pay
all the taxes to the Municipal Council and enclose the copies of receipts.

31. If the Municipal Council notices that water taps are damaged willfully or water
connection is misused by the owner/tenant even after giving 24 hours warning notice, the connection
shall immediately be disconnected. The Municipal Council will not be responsible for any losses to
the owner/tenant on account of such disconnection.

32 .Any person causing damage to the Municipal Council property shall be liable for
punishment in the following manner. Fine shall be levied up to Rs.500/- initially and if the offence
continues despite giving warning notice, running penalty of Rs.100/- per day shall be levied. If the
offence continues, water service connection will be disconnected, and legal proceedings will be
initiated through the Court of Law.

33(1) Municipal Council shall provide individual water service connections to all the
people living below poverty line and shall avoid supply of drinking water through Lorriess HDPE
tanks/Public Fountains for day-to-day consumption by the people. However, if it is not technically
feasible to provide individual house service connections to households in any particular area, then
water can be supplied either through Lorries or HDPE tanks or through Public Fountains after the
Resolution by the Council and upon approval by the Chief Engineer, Directorate of Municipal
Administration, Chennai.

33(2)
(2)No person shall take water in containers of capacity more than 30liters from  the
taps
(a) Water shall be used only for domestic purposes except for emergencies due to fire
accidents.

(b)No person shall be allowed to take baths or wash clothes or clean cattle or clean
vehicles from the public water taps.

(c)When other people are waiting, no person shall take water more than ~ once from
the public taps.

(3) In addition to the installation of public fountains fixed at the time of
formulation of the water supply scheme, no new public fountains except in areas where people
belonging to economically weaker sections reside shall be installed. The number of public fountains
in such area shall be provided at the ratio of 50 percentage residential buildings which have no house
connection of water supply.

(4) Wherever economically weaker sections reside, the commissioner may
decide whether the existing public fountain may be maintained or the same may be converted into
Individual Domestic Water Supply Connection with charges collected from the Individual
beneficiaries.

(5)No person shall cause wastage of water provided by the Municipal Council
by the misuse of public stand-posts or pipes, drinking fountains of hydrants.
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Under Ground Sewerage ( By — Law )

In exercise of the powers conferred under sub — section ( 1 ) of section 199 of the Tamil Nadu
Urban Local Bodies Act, 1998 ( Tamil Nadu Act of 1999 ) the council of Tiruvarur Municipality
Municipal Council, hereby makes the following By — Laws with the approval of the Director for
regulation of Under Ground Drainage Connection.

1. (1) For getting Under Ground drainage connections, the owner of the  building or the
to the Commissioner in "Form 1" in the Annexure along with the application fees of Rs.
as copy of sale deed, property tax remittance etc.,
( 2 ') The Municipal Engineer or his / her authorized officer shall scrutinize the applicatio
upon the plinth area as specified in Table — 1 either in one or more installments as ordei
with charges towards inspection, road restoration and centage.

( 3 ) The commissioner shall there after issue order in Form 2 to provide house service|
( 4 ) The connections shall be given through the Municipal Trained Plumbers / Conf
Municipal authorities in the order of priority prepared based on the date of registration o

2. ( 1) For getting Under Ground drainage connections, in the new Under Ground
comprehensive Under Ground drainage improvement scheme, the owner of the buildin:
shall apply to the Commissioner in "Form 1" in the Annexure along with the application fi
property such as copy of sale deed, property tax remittance etc.,.

( 2 ) The commissioner shall there after issue order in Form 2 to provide house service
( 3 ) The connections shall be given through the civil works Contractor engaged by the
Nadu Water Supply And Drainage Board under the Under Ground drainage improvemer
Municipal Engineer, shall provide UGS service connections under the contract for the Ung
( 4 ) The Municipal Engineer shall parallelly advise the applicants to remit the deposit d|
one or more installments as ordered by the Commissioner. The Parastatal Agency / M
both domestic and non — domestic ) are provided with Under Ground drainage service cq

3. The application received along with the requisite documents will only be considered for pi

4. The Municipality shall levy the UGS charges based on the plinth area of the building 4
non—domestic connections. The user charges shall be levied on a flat rate basis
(1) Where the Underground Drainage Sewerage System is facilitated in the Municipal
utilities shall avail the Under Ground Sewerage System service connection with require
collection system after obtaining the permission from the Municipal/ Corporation / Munii
( 2 ) The area not facilitated with the Underground System in the Municipality the houg
and store the human excreta and the sewage generated by the users and to dispose the|
lorry operators. With the permission of Commissioner of Municipality, the licensed s
individual households, septic tanks to the designated and authorised STP / FSTP.

5. ( 1) Rain water harvesting structure shall be established within the premises by the own
and to maintain the water table and to prevent the entry of rain water into the Under
structure shall be constructed with the advice of engineers of the Municipality. The p|
households / building shall be ensured before permitting the house service sewerage cor
( 2 ) Rain water harvesting structures shall be constructed in such way to prevent to ]
the sewerage system. This above structure shall be constructed using the materials and|

6. The internal Plumbing infrastructures shall be constructed in such a way to collect blac!
and kitchen and to let off the waste water collected into the underground sewerage sys|
be constructed according to specification provided in the Tamil Nadu Combined Building

7. The Under Ground sewer line shall be with in the premises of households with prope
pipe, before connecting the sewer line to the collection system instructed by the Muni
provided and in workshop, Bakery and Hospitals Greece trap and oil trap must be provid

8. The inspection chamber and bell trap / bit trap shall be covered with a top cover as per

9. The House Service Connection, collection pipe should be connected with the collection
with appropriate gradient and bends so as to carry the domestic sewage to the systel
connection should not be made perpendicularly horizontally with the Municipality Sewerag

10. The Residents / occupier / owner in the apartments and bulk sewage waste water ge
plant within their premises and connected with the nearest machine hole in the undergrou
. If the underground sewage collection system required to construct by crossing a wall st

be constructed with proper bend and using Reinforced Cement Concrete as recommer|
protection of sewage carrying pipe without damage the underground drainage pipe due t

12. The sewage carrying / collection shall be laid within the premises up to the compound W
underground sewage system by maintaining minimum distance between both connecting

13. When the existing households not having any toilet the house owner held responsible t
drainage system to avoid open defecation.

14. When a shopping complex have no separate urinal and toilet room, the common toil
hole in the underground drainage system.

15. A Trap, grating shall be fixed in the sewerage line as per the recommendation of Engine¢

16. Owners or occupant of building / premises shall facilitate the Municipal Engineers for ins

17. The building owner / occupant who desires to get underground drainage Connection fo

either through online or in person by submitting the Form—1 ( prescribed format availabl
application Form—1 received without the listed enclosures shall be considered as invalid ¢




18.

19.

a)

b)

c)
d)

e)

9)

h)

The receipt for remittance of property tax for the building for which Und
proof for "No due" on property tax Service remittance.

A sketch / drawing indicating the plumbing details between the machine
engineer should be enclosed. Further the proof for the remittance of road

drawing. The road restoration shall be determined as indicated below. But

area, the residents need not remit the road restoration charges since it is in
the Municipality.

The proof for the remittance of caution deposit should be enclosed

The proof for the remittance of Rs. 1000/- per connection as supervisior|
scheme implementing area.

An undertaking certificate shall be signed. If the Form —1 application is
storied building apartments, group houses all the property owners / residents
House service connection for Multi-storied building, apartments, group hoj
indicating the distance between the distribution line to the premises and the|
the remittance of road restoration charges for the length of plumbing, n
calculated as per the table enclosed. New ongoing Underground Sewage sc|
road restoration charges. The amount mentioned below is for the year in w
per annum shall be payable to the assessing Municipal / Corporation / Munil

For 6 - 8 | Bitumen road | Cement concrete floor
meter length of | for 6 - 8 | for the length of 6 —
soil meter length 8 meter

Rs.800 /- Rs.2200 /- Rs.2300 /-

The application ( Form 1 ) Seeking Permission to avail Under Ground Drg
group houses shall be enclosed with the proof for remittance of property taj
/ flats.
The application ( Form 1 ) Seeking Permission to avail house service coni
should be enclosed with the proof for remittance of caution deposit by all ti
/ flats.

( 1) The following deposit and user charges for Under Ground Drainage shall be p

Connection.
Table — 1 : Deposit for Under Ground Dralnage Connectlon
Under Ground Dralnage Service
Connectlion Deposit ( In Rs./ connection
Plinth Area of
Assessment In Sq.ft )
Domestic Non — Domestic
Municipal Councll
< =600 7500 15000
601 - 1200 10000 20000
1201 - 1800 12500 25000
1801 * 15000 30000

* This is the base rate for the plinth area of 1801 sq.ft. The deposit for the
plinth area above 1801 sq.ft. shall be increased in proportion to the
increase in plinth area.
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Table — 2 : User Charges for Under Ground Drainage Connections

User Charges for Under Ground
Drainage Connections ( in Rs./
Pinth Area of connection/month )
Assessment in Sq.ft
Domestic Non — Domestic
Municipal Council
< =600 100 300
601 - 1200 120 360
1201 — 1800 140 420
1801 * 160 480

* This is the base rate for the plinth area of 1801 sq.ft. The water
consumption charge for the plinth area above 1801 sq.ft. shall be increased
in proportion to the increase in plinth area.

(2 ) The Under Ground service connection deposit and User charges shall be increasg

operation and maintenance of the entire UGSS system.

( 3 ) The owner / occupant, who have already availed the House Service Connection, s

Under Ground drainage to the extent of the present rate of such deposit.

(1) Providing UGS for Individual Households / Residents, if the length of the UGS con|

mm pipes have to be used.

( 2 ) Providing UGS for Multi — storied building / Apartments / Group Houses,

the

appartments, group houses shall be provided as indicated in the below table irrespective

apartments and group houses.
[ Table

d at the rate of 3 % on ever:

all also be required to pay the

nection given from manhole {

Under Ground Sewerage Cof
of the total number of house|

year so as cover the cost of

remaining amount of deposit for

o house hold premises, then 100

nnection for multistoried building,
hold in the multistoried buildings,




Sl No.of Size of Pipe
Apartments Deposit
No | P Connecti po (in.dia )
Upto 4 . 100 mm dia
1 1 connection 20,000 /- !
Flats pipe
20,000 -
From 5 to . / 150 mm dia
2 2 connection each i
8 Flats . pipe
connection
20,000 -
From 9 to X / 200 mm dia
3 3 connection each )
12 Flats . Pipe
connection
X 20,000 /- | Decided by
above 12 | 1 connection / -
4 each Municipal
Flats 4 Flats . .
connection Engineer

Provided that every Property tax assessment should be treated as
single unit for assessment UGD user charges

( 3 ) The tenants / households in the apartments or multi—storied building or group hoy
deposit and user charges shall be collected from all the tenants / occupant / residents o
The user charges for the purpose on worship places like mosque, temples and churd
property used other than worship purposes is to be taken on commercial and charge will
Demand for UGS charges will be made before 10" of every month for the consumption f

20.

21.
22. If the amount is not paid in the above period, the Executive authority shall be at liberty tg
not paid within the above, the Commissioner shall not be liable for any damages for such
23. No connection will be provided to the premise to which is not levied property tax. If a|
which the same will be reconstructed or modified or major repairs connection will be ta|
charges will be collected accordingly.

Payment for all Under Ground sewage connection under the terms and conditions laid dq
the time stipulated, shall be recoverable in the same manner as within the norms for prop
Every person to whom Under Ground Sewage connection is or has been provided
connection in good condition and repairs at his own cost.

The Executive Authority may at any time remove any pipe or fittings connected with a|
conditions of or repairing of such fittings. If on such examination or otherwise, it is fo
Executive Authority may give notice to the owner or occupier of the premises to execut
work necessary to remedy such defect may be carried out. If the work is not executed
cause contamination of water, the Executive Authority may himself / herself execute §
alternatively the connection will be disconnected.

Under Ground Sewage connection provided for domestic purpose and the same shall
from Commissioner. But, if the Commissioner finds that the drainage connection is being
they may require the house connection owner or the resident to pay charges for non—dd
notice. If the charges so determined are not paid, the Commissioner may order the discof
All house service connections granted before date of commencement of these by—law ¢
granted under these by—law and shall be recognized as authorized connection under th
the rate applicable under these bye-laws. If the said charges are not paid under theg
connections and fine will be imposed at the rate of Rs.3000/- for domestic and
disconnected with fine. In continuous offence, the House Service Connection will be discq

24.

25.

26.

27.

28.

29 (1) Under Ground drainage used for Government Educational Institutions and Governm

the User charges will be collected as Domestic charges.

( 2 ) While giving Under Ground Drainage connections to Government Office Buildings
providing non — domestic connections.

The Corporation / Municipal Council may provide penalties in the by—laws and regy
accordance with the rules framed under section 199(2) of Tamil Nadu Urban

Local Bodlies act 1998 ( act of 1999 )

30.

Smoureni parm_Sullsr HHBUME EFWELUL [ GUUBD UTSHTOTS FTés e
S LsSHer  epoud  GQUIBUUSeT wHOID  cuells
oupBIBUUL_[Beter  ungneTdsndscoL  &oveorUyseflsr sle) B Grefliy wemm
urmofliy @&eveSeond, sWleyBi &sSHafliy Hlevevwnd, 5 ecmafdsoms sPaBT
2 g Hlevouwd wHmID 15 eararaflsoms swWle BCIHM Hemevwid < &Sweubmdlesr
urmofly sieusharer CFeveysdr, OIGTEMTEEHL_L 60T ©F6ves6rT, Hafu@Sufey
o ofer SWHST Pe GWIseT, sdleybi Grsrer agBloon wHob BGrHm
@omiser urmofliy  GseeSend wHMID oLy BEGSD s erfl@uTbeT

D&  UWGSTUTL 19 H (&

@zoveSeomhumer HMID Swe@Sse / urmofliy uelsE Caomeanumesr LIlWITeTTE o d:E
auphsUURD 2abub 2 drefl_ L DienaidSb@b 2 fliu GsmeSlemiser QIIHLSSbHE
eH 245.00 Sovl_ &b h(&HID.

Sbiflemeuulleb World Bank Assisted TNCRUDP Sl L gSleor 81 baiu@SHufco
s5HBUTE BEOLOUDD e UNSHMeNE FrdsemL. ST LD eNGulL  uGSufe
W oowwns QFwoUBSSIUT_ B uafllEeT DmoEgsIb Wgemib Gurg Guwharemid
QsovellemhiseT  QIMBLSSIDHEG UL BIGs6T 2 WiausheE IMiiyser iSlesb
Bmiums BHESle @ancr® HaIT_ & Hlifeuns SweH@GbT CFcTeneT, DleuT&emmey
uflibgiemrsasiu’_Herer  giemeoreilSleer LHMID ST  ULGWITEOT &1L 600T
Siemwliysdr I@GBLMHST CFeSladomns FROFLD cmsllcs  Smuugne
Sbpanm”_Sulev srdbBoL S LEHDG Gohsrgaid NSpemmesmer
BeoL(weon URSSL uSwusts 2 ueSlFlEcmer brbHpb CFbMsHE HBIM_& Hliicurs
BWEHGBI CFcTonsr SiouisefLb Siendl Cubhm sWOIPBIH STSsdch usley
Q&g Sppemm_Suls utsrers FTsscoL S LsSharer ySw 2 ueliSlsemer (By -
Law ) H6OL (W emDUIU[H &aieushE TS Slesr Signdl GeussorL LB Sms).

DIIIS BEH ML :—

ungemg

webimib DigioSléseumb

ses shall be provided undergr
Apartment/Group houses.
hes will be treated as Dome;
be levied accordingly.
or the previous one months.
cut off the service after the ¢
disconnection.
h existing domestic under grof
en into account as on non—d

wn in these by laws is not ma
erty tax collection.
by the Municipality shall main

ny house service connection fi
nd that the pipes or fittings 3
£ within a specified time period
within the time allowed in the
uch work and recover the cos

hot be used for non—domestig
used for non—domestic purpd
mestic use as determined und|
nnection of the house connecti
ome into force shall be recogr
e provisions of these bye—law
e by-laws and such connect
Rs.6000/~ for non domesti
bnnected permanently.

ent Hospitals are exempted fri

and Public Sector Units in the

fations, and for violation of §

15.85.6T600r : 1318 / 2025 / &1

pund connection and the caution

stic Service. If any one of their

lemand is made. If the amount is

und connection is in the building
jomestic purpose and the rate of

de by the party concerned within

ain the Under Ground Sewage

jor the purpose of examining the
re defective in any respect, the
or one month at the most, if the
notice or if the defect is likely to
t from the owner or occupier or

t purpose without prior approval
se or has reasons to believe so,
er By—Law 24, from the date of
jon.

ised as valid as if they had been
, if the owner or occupier remits
ons are to be treated as illegal
c. These connections are to be

m payment of property tax and

assessment shall be ensured for

uch by—laws and regulations in




@un(meiT 6T600T: 85 950) SHEVI6UELS
Spoureni baIm & euni® oretor 3 Gemnds oTedor 6 H&TETEOEN 6Tetor 236/10] @@ULI
ousTBsEUTSSHed aumiibaerc grieurapd Gurgy Slpwdlig.2 wiphSHlell ereTuc(HEHE
@&mhowrer  SLSSlv  weBT  eugsT  BsmeTL UL (RdToTems  FWTURSS
sr&8amfliyd  srorSfl.  greorsdr wHOID SEby  sbllsdT  CrsULESHSUILL LG
@sn_jutes  SpuSE Gasmflyb @sTLriul L GFcTemert 2 wWiBSbSIn s E
616001, WP.No0.24142/2022 Situneoesoniiesr ulg. SlrSleunsle @pbsnc seubsniey dal L b
12.09.2024 SiGIM BHooL OUDHDE. Sis6edug, weysmiler Gsmilboms abasiur B
BestuBSsLLT L &DGNCeS wHmID SIGERL  GrosomeT  DDLUIUSHEGD
smbemissns GsnaorL iUl L u@Slullemesr FoeTuhdS sHasHEGD Swmi @aiuiur L
wSISH e5.1.00 Sov”_ 555D G WSTMSH ST SignS GouaorL_LL[H S
DIPNS GO0~
1. WETMID GBI S8 6uiTlD.
2. QGuhsctiL @QFwallobms baIm & Gurgy HSuGler Guh@samerer wWweTMD
D)0 S) 858 6VMMD.
3. QGuhsctiL @Qswallebms uallssmy Gsromsullcs Smbe FEH SIS

WIS HLILILL )

LETDID DG &)é8 6uiTlD.
1b.85.6T680r. 2131/2022/ &1

(@Ld) Q&.yeussTiLNfwm
HTET 09.06.2025 BB HEDEV6UI],
QL Seauren SGouen



