 Pl-6-Response rate of citizen grievances measured for :

ABSTRACT
FY 2024-25
MNo. of compliant
Mode of Na. of MNo. of redressed as per Percentage
S.No compliant compliant. | compliant the time frame of completed |
received received redressed Indicated in compliant
citizen chartar !
1 z a 4 5 6 ((43)x100) |
Voice of
Complaint
1 {public 212 174 158 42%
Grievance) |
g i

Date

0%

R

SSIONE
THENI-ALLINAGARAM U NICIPALITY



Format for Response rate of citizen grievances measured for the last FY. Pl -6
Grievance Redressal Report

Theni-Allinagaram Municipality

i Criflime

wisrhimg

Year 202425
Complalat 1Y | Date of | Mode of | Sector (Water, Nature af Citizen | Stotaos Patcofl | Acto |
Receipt Receipt Sanitation, Complaint Charter | (Resolve | Resalution | al |
{Online/ i Ruuds ete. ) Timeline | d'Fendin Reso |
O ifline! for & | Nutin |
Helplin resolutio | Escalate | =
[ e n d) | Tim
B
{Day
- " - — 1 - ‘.
CEGRIVIIOI | 01.04 2624 | Dfftine LG [ Teakage & IDays | Resolved | 0203202 I
Block =
VISGRIVANT | 03042034 | Oiftime Street Light Steeet lightnot | 2 Days | Resolved | 0504207 2
| working
ISRV | (0032024 | Diffline Sireer Light Street lightnot | 2 Bays | Resolved | 0504202 1
working
23GRIVO | CB.03.2004 | Criffine uan Leakaps & I0uys | Resolved | O 04202 I
Hlomch = .
IZ5GRIVAOS | 1504 3003 | Ofline Streel Light Strectlightaod | 2Dnve | Resolval | 16032624 | |
workimg |
IZ5AGRIVODG | 13042024 | Difine | UGDH Leakage & IToavs | Resolved | 160 2024 |
Block |
IZ5GRIVAGT | 16042074 | Ofling | 'n.l.-'n.!l.'r..ﬁu]:ply Leakage & IDavs | Resolved | 18042024 1
1I5GRIVIE | 16042004 | Offline | Water Supply leknge & IDuis | Hesplved | (8043039 | 2
Bleck
I35GRIVOOD | 16047024 | Offline (T Leakage & 20nvs | Rexolved | IHDZZ004 | 2
) Alock |
IZEGRIVA Y [ 2004 2024 | Offline Streed Light Street ight ot | 2 Davs | Resolved | 20042024 I
| working |
12RGRIVAN] [ Z104.2024 | Offline | StrestLight | Steed light not | 2 Days | Resolved | 23092093 | 3
| working |
I2SGRIVUID | 22042024 | Offline | Warer Supply Leaknge & IDmv | Resolved | 2504205 | 1 |
! Blech .
I25GRIVOI3 | 2003034 | Offtine (IHE] Leakage & Z0nys | Resoluad | 33042039 | |
Block
125GRVOI | 2404 2028 | Offline | LG Leakage & 4 Days | Resolved | 35042033 | 1
hiloc .
125 GRIVS | 25042023 | Offline Street Light | Swewtlightnol | 2Dsys | Resolved | 2n042023 | | i
working |
T IZSGRIVIIG [ 35042024 | Offline iR Leakags & 4 Duys | Resolved | 27042074 | 2
Hick
IZ5/GRIVVOLT | 3604 3023 | Offfine Street Light Smeetliphtnot | 2 Duys | Resolved | 27042022 | 1
warking
IESTRIVAOLE | 27.0420203 | Ohilline Street Light Sirest hghinor | 2 Davs | Besolved | 27042004 i
| | working
MBGRIVIIG | 041028 | Omine | LGD Leaksge & dDey: | Resolved | 29042024 | |
[ Block |
125 GRIVAZ0. | 3004 2024 Stroet Light Swreet lighinot | 7 Bays | Resolved | 30 042024 =




SGRIVID2I | 02052024 | Offhae SwectLight | Steef lighinor |2 Thavs [Resobved | 03052024 | 1 |
wirking |
I 25/ 0RIVAZT | 08052004 | Otfline LGo Leukage & A0uy= | Resslved | 0905202 | 1 |
. Bk
I25GRIVU2S | 09053004 | Uitline LiGD Leakage & 4 Days | Reselvid | 17052024 | 2
I Bock
I28GRIVAR | 10052024 | Offline UGn [ enkagpe & 1Days | Resabved | 10052034 | 1 |
§ _ Block _ |
I2EGRIVAEIS | 16052024 | Difhine LGy Leakage & 4ayvs | Resolved | 19052024 | 3
Bllock
12RGRIVAZE | 057021 | Offline | Water Suppls Legkape & FDoys | Resolved | 22050024 | 2
N Bhsck
I25GRIVOZT | 21052624 | Offfine | Water Supgly ek & iDays | Resolved | 22052024 | |
. Block |
135GRIVAZE | 2005 12 | Ofline StrectLight | Sirectlightnot | IThays | Resobved | 21052004 | 1
working |
I2FGRIVAXS | 23042004 |  Offline Strewt Light Sireet hghtnot: | 2 Days - | Resobved | 24052004 | |
. working
IZSGRIVO30 | 25052024 | Offtine | LiGE Leakipe & A Dave | Resolved | 25057004 | 2
| Block
1Z5:GRIVAO3] | 24052024 | Offline Water Supply Leukiyme & 3Davs | ‘Resobved | 26052024 2
Bluck
I2AGRIYO3T [ 26052024 | Offline Street Lighi Smeet light oot | 2Deys | Resobead | 27.052004 ]
(i | working
IP28GRIVAEEE | 26052020 | Offine [y Leakage & 2Days | Resplved | 28052084 | 3 |
: 3 Block _
I23GIVAN3E | 28052024 | Offfroe Watar Sugiply Leakape & IDuys | Resolved | 2605 Miz4 2
| flock
| IZ3GRIVIGS | 29053673 | Offline | Woter Supply Leakuge & 3T | Hesolved | 3108223 | 3|
) Blagk
IZ3GRIVIE | 29052024 | Oiline SweetLight | Sectlightoot | 2 Days | Resolved | 23050024 | 1 |
ki
I2S/GRIV/DZT | OLOE2024 | OMling | SweetLipht | Sireet lghtnor | 2 Thye | Resolved | 02062004 | 1 i
| working | |
TS GRIVAGE | 07062024 | Offline Sireet Light | Stectligbinol | 2 Days | Resobved | 03052028 | 1|
1 working
I2Z3GRIVAIE | 15062024 | Ofline Lgn Leakase & dTys | Resohved | (3062023 | 1
) ek : |
25GRIVASD | 03.062023 | CHlline SweetLight | Streetlighinet | 2 Dows | Resolved | 05062004 | 1
waorking
125/GRIVAMI | 05062004 | Offtine Street Light | Streetlight net | 2 Duys | Resohed | 05060033 | 1
| working
1Z5GRIVA4D | 12062024 | Offtine B[] Leakage & £Davs | Resalhed | 13662024 |
Ohock
I2RGREVD4S | 20082033 | Offline Sirect Light Stremt hightnot | 2 Diova | Resolved | 21 0A2008 | 1
| warking
IZSGRIVOH | 24062024 | Offtine UGD Leskage & iDays | Resolved | 30063028 |
Hlock
125GRIVOIS | 28062024 | Ofline StreetLight | Steit lighinot | 2 Days | Resoived | 3066 3024 | 2
working
[25GRIVIMS | 02072023 | Odftine |  Waler Supply Lenkage & V%5 | Resobved | 0407 200 | 2
Biock ;
T3S GRIVINT | 0307 2630 | Offime Strect Light Sueetlizhinet | ZDmys | Resolved | 03.07 200 | |
| | wring
IZ5GRIVIME | 02072024 | Oifline Street Light | Streotlightood | 2 Days | Resolved | | 1072024 | 3
wirking




[125:GRIVIDaS | 08072024 | Oifline | Water Supply Leskage &£ | 3 Dduys | Resobved | 09.07 2034 | 1
fi= r—an ' Lilock -
PESIGRIVIOS0 | 12072023 | Offline StreetLight | Strestlighinot | 2Dmps | Resolved | 13070034 | 3
wotking
[INGRIVAS! | 13072024 | Difline Seet laght | Streetlightnot | 2 Daye | Resobved | 17072004 | 2
| 1.1.'m:lm1.g [ |
[25GRIVASD | 15072024 | Offline LG leakage & ADevs | Reslved | 16072024 | |}
3 Block
IZEGRIVASE | [9.072024 | Oifine |  Sweetligh | Streetlightner | 2Davs | Resolved | 20072008 | =
wiirking
1I25GRIVOS | 20.07.2024 | Offfine Strect Light Strest lghtnot | 2 Daws | Resolved | 201.07.2004 I
i wirkirg
E20RIVDSS | 38072024 | Offiine Street Light | Stewt hight not | 2 Davs | Resobved | 70073024 | 1
i~ working
[2SHGRIVDSE | 0072022 | Offline | Sbeet Light Sweotfight not | 2 Days | Resolved | 30072024 ] 1
i ! working
| 125GRIVAOST | 02082028 | Ofline | Waler Supply | Leakage & 3Tmys | Resolved | 05082030 | 3
[ Aluck
IZ5GRIVDSE | 02082004 | Offline UGD Teakage & £Duys | Resolved | 03.082003 | 2
—_—m P e BM
I2GRIVISE | 0808 2074 | Difline Water Supply Leakage & 3 luvs | Resolved | 108 25 F
ok |
IZEGRIVOGD | 1708 2034 | Dffline UG Leakape & #Txys | Resolved | 18082024 | 2
= Hlock
125 GRIVDG] | 20082024 | Offline SgeerLight | Simemilightnot | 2 Davs | Resoived | 21082028 | |
| working | |
I2SGRTVAE | 22082024 | Offline Warer Supply Leskage & IDays | Resolved | 24082004 | 2
| Hluck : i
1Z5/GRIVARSS | 24082024 | OiTline Sireet Light Stezerlight oot | 2 Days | Resobved | 24082004 1
wirking
125/GRIVOS | 29.02.2024 | Tiffne LGD Liskage & 4Duyz | Resolved | 3108203 | 2
Block
1Z8/GRIVAGS | 29087034 | Oftline Saret Lighl Sirzet lightnot | 2 Dave | Resolved | 31082034 | 1
| working
125GRIV0GE | 29082024 | Offline | Waler Supply Lenkage & 3Days | Resolued | 31 08302 2
| Rlock
125GRIV06T | 02092004 | Oftine Strect Light Street hght ol | 7 Days | Resolved | 3092034 |}
| warking
IZ5.GRIVAGE | 05092034 | CHfine LG | Lewkagedc | 2Doys | Resolved | 05092004 | 1 |
Block [ S
IT5/GRIVORY | 06097024 | Offine UGo Leakige & | 4 Duys | Rewlved | 05093004 | 32
Tibock |
1ISIGRIVOT) | 07003004 [ Offfine | Water Supply | Leakape®& | 3Days | Resolved | 0RG97034 | 1
| Bk
IZ5/GRIVOT] | 19092024 | Offtine | Water Supply Leakupe & iMuys | Resolved | 09053034 | |
Block | =
SGRIVOT! | 10092024 | Offftine | Water Supply Leaknre & 3Dave | Resolved | )000 2024 |
Block B
[25-GRIV/OTS | 10082025 | Offline Strect Light | Strewthghinow | 2 Duys | Resolved | 12002004 | 2
waorking
[Z5/GRIVDTS | 16042024 | Otfline Sweetlight | Steetfightnor | 2 Days | Hesobved | 18092024 | 2
| wordang
IZ5AERIVTS | 17083074 | Dffline | Water Supply Leakage & 3Days | Hesolved | 19097022 | 1
1 Block . |
[ 1Z5GRIV/OTA | 22097074 | Oiftine SmestLight | Smeetlightoot | 2 Days | Resolved | 73 092004 ||

working




warking

[25GRIVOTT | 23092034 | (otfline | Water Supply Leskage & | 3fhys | Resolved | 2509004 | 1
W Bock
I28GRIVDTR [ 26.09.3024 | Offline Stecet Ligh Street lightnot | 2 Dayvs | Resolved | 27090004 | 1|
working
125/GRIVATE | 3009202 | OMine Street Lipht Sereet light mo [z Doys | Resodwved | 30,00 224 1
i winrkiiag
| T2SGRIVARD | 07102023 | Offine UGH Leaknge & | 4 Davs | Resobved | 05102028 |
Black
I2RGRIVAOS] | 0T 102024 | Offline Water Supply Leakame & 3Davs | Resalved | (K 102024 1
Block |
IISGRIVAEZ | 11102034 | Ofine UG Lenkage & 30ays | Weselved | to102004 | 2
Block
IZTGRIVAORS | 14 10,2024 | Offiine UGD Lepkage & | 3Davs | Resolved | 13 102094 | 1
Block
IZGRIVIOSY | 17102004 | CHfline Street Lirkt Strees lighe not | 2 D0ave | Resolved | 18102094 | |
wirking
125GRIVCES | 17. (02024 | Ciffive | Woier Supply Leakape & Tl%vs | Resobved | 18 10,2023 | 1
e Bl
28IV ORs | 15 102024 | Oftine [Fes] Leakape & 4Days | Resobved | 20102023 | 2
Block
IZSGRIVIOST | 31102024 | ‘Offtine | Water Supply Leakase & 3Days | Resobved | 23000028 | 2 |
= 1 Rlock
IZSHGRIVAOSS | 351002004 | Otiline Street Light Steeel hght oot | 2 Days | Resolved | 36102034 | 1
! wiorking i
IZ5/GRIV/DET | 06112033 | (Hiline Sireet Light Sircet lightnol | 2 Thys | Resclved | 07,0 L2024 |
| working
I2SGRIVASD | 06112024 | Ciline Sireef | iph | Siwcetlightnot | 2 Days | Hesolved | 07 112033 1
working
IZ5GRINDGT | 17 112038 | Oiftine | Water Supply Leakage & 3 Doys | Resolved | (4112024 | 2
e e g Et‘xk 1=
25 GRIVARD | 1471 2023 | Oiftine | Wazer Supply Leakaye & 3Dnys | Resolved | 06102023 | 1
Block
125/GRIV0S3 | 15112023 | Offline | Water Supply Leakings & 3Days | Hesolved | 15002024 | |
Hloch | e |
IZERGRIVAM | 17112024 | Oifline Street Light Smeetlight ot | 2 Davs | Resolved | 185112024 1
working
I25GRIVAGS | 2111 2004 | Offiine Street Light Srectlight ol | 2 Days | Resplved | 23,00 2024 | 2
warking
12Z5GRIVO% | 23102029 | Offtine Sareat [ ight Strestlghinor | 2 Daya | Resolved | 33 112023 | 1
working
125GRIVDST | 22112073 | Offline | Water Supply Leaknpe & 3Davs | Resolved | 35113023 | |
- — | E&xl = r “SENEN
[2Z5IGRIVASE | 26.11.2024 | Offtine |  Water Supply Leakage & imve | Resolved | 27 102024 | |
| Block
1I5GRIVINS | 15112004 | Omline [EH) Leakoge & ADays | Resabved | 30712008 | 2 |
Block =& )
12SGRIV/G0 | 29112024 | Offline UG Lenkage & Aoy | Resolved | 30112074 | 2
= e Hlack
PZEGRIVAO] | 30002020 | Oifime | Waber Supply Leahage & IDw= | Resolved | 02122038 | 1
Block |
TISGRIVIDT | 30712024 | Offline LGD | enkape & 4Days | Resohved | 02122004 | 2
Block
IZ5/GRIV/I0S | 04122024 | Ofline Srreet [ gk Stre=t lightnot © 2Days | Resolved | 06122024 | 2
working
28GRIV M | 0812302 | Offline SmestLight | SweetJightoot | 2 Dave | Resolved | 06122034 |
| wirrk I
1Z5GRIVANS | 09122024 | Offline Strect ight | Streetliphtnor | 2 Days | Hesolved | 06122024 | 1




(TESaRIv/106 | 1122024 | Oiflme Street Light Smectlightnotr | 3 Deys | Resolved | 18122024 [ 3
working
[Z5GRIV/O7 | 18122024 | Offtine uGD Leahags & 3Tmys | Resolved | 18122028 [ 1
| Rlock
TS GRIV/IOS | 15122022 | Ofline: | Water Supply | Leakoge & Y Days " | Resobved | 18022024 | 1
Block
[ISGRIV/IOD | 19122029 | Offline: | Water Supply Leaknye & TDaysy | Resoleed | 21022024 | 2
fihock
25 GRIV/IID | 19122034 | Oifline StreetLight | Streethphtoed | 2 Thays | Resolved | 21422024 | 2
| warking
[TSGRIVITIL | 27 123924 | Diftine StrectLight | Gireet lighined | 2 Days | Resalved | 29122024 | 2
| working
125 GRIV/ILT | 2912034 | ONfline | 'Water Supply Leikage & 3Days | Resalved | 29122024 | 1
Block
1Z5GRIV/11S | 30122024 | Offme | Water Supply Leplage & 3Dms | Resolved | 10122024 | 1
) Alock
I25GRIV 14 | 0122034 | Offline Street Light Shectlightnot | XDays | Resolved | 30122024 | 1
] wiTkmg
[ T25GRIVITTS | D3.012025 | Ofline CKGD Leakupe & | 4 Doys | Resobanl | 4003025 [ 1
1 :
I25GRIVLEG | DEO2025 | Offline Water Supply lgaknge & 3Doys | Resolved | U7 0720025 I
Gk
[I5/GRIV/VIT7 | DEOLI025 | CHTlise Street Light Stresi hghinet | 2 Davs | Resohved | 1012025 2
wieking
1Z5GRIVI 18 | 0012025 | CHThne SweetLimht | Streelhght ool | 3 Days | Resalved | 1012025 | 1
working: |
2SGRIVAIE | 11012024 | OiTline uGn | Loukage & ADays | Resolved | B4R 2024 |
| | Block e
1Z5GRIVA2G | ELOT2024 | OfMane Sweet Light | Street ightoor | 2Tays | Resobved | 1201 2024 ]
| warking
25 GRIV/IZE | 1A.01 2024 | Offline Shest Light | Street lghtoot | 2 Days | Resolved | 17012024 |
working
VIAGRIVZE | 2101 2024 | CHffine LIGE Leakape & | 4 [Nys | Roselved [ 22012025 | |
Flnek
1Z5GRIY, 123 | 21012024 | Dfffine Street Lipght " Succtlightnot | 2 Deys | Resolved | 22012025 1
| working
PSGRIV/ 134 | 23002035 | Qifling Street Light | Sliectlightnot | 2 Dwys | Resolved | 26003035 | |
wortkrng ) \
I25GRINI25 | 26013025 | Qftine | Strest Light | Stestlighonor | 2 Days | Reselved | 26012025 | |
warking
MPEGRIVIZG | 26012035 | Offtine G0 Lenkage & 4Deye | Besohed | 26012035 | ¥
| Block |
12S/GRIVAIZT | 300012825 | Oflime DG Leakage & Fidaye | Resolved | 301 2025 1
Block | —
TZSGRIN/I2R | 0z 2035 | Offling | Warer Supply Lesknpue=& | 5 Davs | Resobved | DEOZ2025 | 2
| Bleock
TISGRIVIZS | 04022005 | Dffline | GO Leskage & | 4Daye | Resolved | 06022025 [ 1
Block ) =
TSGRV | 12002025 | Offline Soest Light | Steetligninot | 2 Days | Resolved | 15023003 | 2
| working
TSGRV | 12022025 | Offtine UGE Leakage & Thays | Reselved | 12733025 | 8
| Gk y
TIEGIRIVIIEE | 1202 2025 | Offline | Waler Supply Leakage & I Deys. | Resolved | 15022025 | 2
| Black L
RRORIVAY | 13.02 M5 ifline Sireel Ligh Sweethightnot |} Davs | Resolved | 14022025 |
wirking




| E5GRIVI34 | 17.003025 | Offfine | uGD [ ke & 4 Days | Resolved | 180220257 1
Black
IZ5GRIVG5 | 18023005 | Offline Streel Light Street light ot | 2 Dhays | Besolved | 19022035 | 1
working |
IZRGRIVI6 | 18022025 | OfMline |  Waler Supply Leakogs & | 3 Days | Resolved | 20037035 | 2
Block
LISGRIV/ERT | 23022025 | Offtine Sirezt Ligt Street light ot | 2 Days | Resolved | 2202 2625 | 1
wirking
2EGRIVIIR | 350223035 | Offtme | Water Supply Leakope & IDavs | Mesolved | Z7022005 | 2
Block ) [
IZ5/GRIVII39 | 25.027025 | Offline Strect Light | Sirectlight vt | 3 1%vs | Resalved | 2602 3035 | ] |
warkony |
| 1ZSERVITN | BB 0IMNIE | Offime LUGD Leakage & iDays | Resohed | 26023035 1T |
Elock
1IZ50GRIVALT | FR0I2025 | Dfffine Sereet Lighi Steetlightnot | 2 Days | Resphed | D103 200F | 2
wirking
IZSORIVAAE | 28022002 | Offfie ‘Winter Sapply luiqllgt & 3 Davs | Resolved | 01 073025 2
e k. e BHMk - e
PEGRIVIEY | 01033025 | Offtine Street Ligh Stregthghenot | 2 Dovs | Heselved | 01032025 | 1
winrking
PSRV | 01033025 | Ofline | Water Soppiy Leakige & IDavs | Resolved | Mo zes | |
Black | _
125GRIVIAF | 03032025 | Oifline StreetLight | Swmeetlightaor | 2 Days | Resolved | 03032008 | 1
. working
| 1Z5GRIV/46 | 0303 202% | Oifine UG Leakage & i08ys | Resolved | DAOXZ0ES | 20 |
i Block
125GRIV/147 | 4032025 | Ofine Seraex Ligh Sirest ightnot | 2 Bays | Resolved | 05032023 | 1
| working [
IZSGRIV1SE | (B.032035 | Oftfine UGD Lenkape & iDms | Reolved | 05030023 | 2
Hkock |
GRIV4D | 07032025 | Dffline 15GD Leakage & 4Days | Resolved | 08052925 | 2
Block
ITSGRIN/IH | 13.05.2025 | Offline | Water Guppls Leakage & IDuys | Resolved | 14032025 | |
Block
175 GRIVIST | 14032025 | Offline Street Light Steethightoor | IDays | Resolved | 15032035 | |
winrking
I2S/GRIVAS2 | 16032028 | Offiine Sireet Light Sirecl hight oot | 2 Davs | Resolved | 1803 2025 | 2
warking
IZ3GRIVIISS | 16032005 | Offline LGo Leakage & | 4Days | Rusoleed | 18032025 | 2
Elock [ | |
IZ3GRIVAIES | 18032025 | Offline Sireet Lizht SircetTight mot | 2 [hiye | Resolved | 19032028 | 2
working
IZ5GRIVIIES | 19032025 | Offfine Street Ligar Street light nett | 2 [ivs | Resolved | 19032025 | |
warking
I25/GRIV!ISE | 20032025 | Oifline uan Leakage & fDuys | Resehved | 18033035 | 2
| Block
125 GRIV/IST | 22032025 | OiMine Water Supply Leakape & IDays | Resobved | 2003 2025 =]
o Block
IZ5GRIV/TSE | 22032005 | Offfine Sireet Light Strect bighteot | 2 Doys | Resobved | 22032028 | 1
wirking
125GRIVIS9 | 25032025 | Ofiine GD Lenkage & 4Days | Resolved | 28032023 | 2
Block
I2RGREVIGH | 25032025 | Offime. | Water Supply Teahage & IDoyvs | Resolved | 28032035 | 1
Hhock
1250V IR | 2R3 2025 | Offline Smeet Lighy Strezt lightnot | 2 Days | Resolved. | 30003 225 2
warking !




125/GRIVIIAL | 3003 2025 | Qffline | Water Supply Teshage & | 3Duys | Resolved | 02042028 | 3
Block

1ZRGRIV/I63 | 31032025 | Offline | SteetLaighe | Soeet lightnos | 2 ays. | Resolved | 00.04.2025 | 3
| working

v
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