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CITIZEN CHARTER

The Tamil Nadu Government declared to publish a Citizen Charter by the
Local Bodies to explain the Transparency, responsibility, accountability and Co-
Operation with the public. Pallavapuram Municipality with great pleasure

publishes the “Citizen Charter” to the public of Pallavapuram Town.

AIMS OF CITIZEN CHARTER
1.Transparency in the Administration.
2.To inform the public various time limits for the services
3.To improve the standard of works and services with special care and to

continue till the goal is reached.

CHARTER OF PALLAVAPURAM MUNICIPALITY

The Pallavapuram Municipal Council was established on 17.01.1970 and
now upgraded as Special Grade Municipality. The area of the Municipality is
about 18.00 Sg.Km. with a population of 1,11,866 (as per 1991 Census) and as
per 2001 census 144623 and as per 2011 cenius 215432. The town was divided
into 42 wards for easy administration which includes reservation for 14 wards

women and 3 for Scheduled castes.

GROWTH OF MUNICIPAL COUNCIL

The Municipal Council which was established in 1970 developed to improve
the service conditions and basic amenities to the people of this area

The council extends its co-operation to the public with prime responsibility

to the services of the people with more transparency and accountability.

SERVICE CENTRE

The Public are in a position to approach for various licences and certificates
to this Office. In order to avoid the inconvenience to the public in getting licence /
Certificates from various sections, a service centre was established in a single
window system. The Service Centre was established to issue the applications of

the people concerned and to acknowledge the same.
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The approximate date of issue of such licence / Certificates will be informed
in the acknowledgement itself Public are happy to receive such things in the

service centre without contacting the concerned sections or any body and with

least disturbance.

E-Mail address of Pallavapuram Municipality

commr.pallavapuram@tn.gov.in

FUNCTIONS OF SERVICE CENTRE

A.Water Supply

a) Application

At Contact during Office Hours

b) Receiving of filed up application and
issue acknowledgement

At Contact duting Office Hours.

c) To inform the defects in the applicant

7 Working Days

d) To inform the water connection
charges on filled application with
Demand Notice.

15 Working Days.

e) Effecting Water Supply

30 Working Days from the date of
receipt of application.

B.Special Services

a) Water Supply thro lorry to the Public

With in 24 hours on receipt of report
about water supply blockage.

b) Water Supply thro Lorry for functions

3 to 5 days prior to the date of
functions

c) Fire prevention

All the 24 Hours

d)Domestic Water Supply Concection
repair

7 Working Days

e) Damaged and Repair in the
Pumping Main

2 working Days

f) Pollution in the Drinking water

10 Working Days

g) Borewells repair including India Mark
Hand pumps

7 Working Days

h)Public Tap Damages

2 Working Days

i) To Change the water supply meter

15 Working Days

Cleaning of Septic Tank

a) Receipt of Application collection of
charges

At Reception Counters

b) Cleaning

With in 2 Days
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ROADS AND PLATFORM MAINTENANCE

Complaints received in the information centre will be attended within the

period mentioned in Column-2.

a) Removal of Road obstructions and
Encroachments

With in 10 Days

b) Debris to be removal by the Building | With in 7 Days
Owners

c) Debris to be removed by Municipality | With in 7 Days
if not cleared by the owners.

d) To clear the Application on Road With in 7 Days
Cutting

STREET LIGHTS

a) Replacement of Repair of Street With in 2 Days
Lights on Main Road

b) Replacement of Repair of Street With in 2 Days

Lights on Other Roads

C.PUBLIC HEALTH

Licences for Food and other Industries.

Issue of Application

At Reception Counter at the time of
contact during Office Hours.

Receipt of Application with charges -do-
To inform the defects in the Application | 1 week

To receive corrected Application and 30 days

issual of Demand Notice.

Issue of Licence 45 Days

RENEWAL OF LICENCES

Issue of Application

At contact in the reception during Office
Hours.

Receipt of Application and issue of
Demand Notice.

At contact in the reception during Office
Hours.

Issue of Renewal

45 Days
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PUBLIC HEALTH

Public Health and Sewerage Maintenance

Report regarding Roads of Public 2 Days
places

Report of non removal of dust and 1 days
wastages by Municipality

Information about I.D (Chloride) 24 Hrs.

BIRTH AND DEATH CERTIFICATES

Birth Death Fees Period of Issue
Registration with Registration with No Fees 1 Day
in 1to 21 days in 1to 7 days
above 22 to 30 Above 14 to 30 Late Fees Rs.100/- | 1 Day
days days
One month and One month and Late Fees Rs.200/- | 1 week
above upto 1 year | above upto 1 year
After 1 Year After 1 Year Late Fees Rs.500/- | 1 Week
with Judicial
Magistrate Order

CERTIFICATES FOR ALREADY REGISTERED CASES

Receipt of application Reception at the time of contact
Acknowledgement for receipt of filled Reception at the time of contact
application

Issue of Certificate 7 Days

BUILDING PLAN APPROVAL

Receipt of application fees collection At Reception Counter at the time of

contact
Acknowledgement for receipt of At Reception Counter at the time of
applications Contact

To inform the defects in the application | One Week

Advice to correct the defects in the One Week
office

Demand notice on corrected One Week
applications

Issue of building plan approval 30 days
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RENEWAL OF APPROVAL

Receipt of application and collection of
charges

Reception counter at the time of
contact

Issue of final order on lapsed approvals

15 days

E.PROPERTY TAX
A)Taxation

Information about Professional tax and
format approval

At Reception centre on contact

Issuance of Application

Application form will be issued at free
of cost.

Receipt of Application for taxation

At Reception Centre on Contact

Demand Notice

Demand notice will be issued next
working day from the date of receipt of
the Application.

Name Transfer

Receipt of application and
acknowledgement

At Reception centre at Contact

Issue of Order

With in 15 days

F.PROFESSIONAL TAX
A)Taxation

1 Information about Professional tax
and format approval

At Reception centre on contact

2 | Issuance of Application

Application form will be issued at free of cost.

3 | Receipt of Application for taxation

At Reception Centre on request.

4 | Issue of Registration Certificate

Within one working day from the date of
Application.

5 | Demand Notice

In the next working day of the Application received.

GENERAL
Issue of certified Copies of Documents

Receipt of Application

On contact at Reception

Collection of Charges

On contact at Reception

Issues of Copies

Within 7 days
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PUBLIC OPINIONS AND SUGGESTIONS

Municipality whole heartedly welcomes the suggessions opinions, reports
and ideas from the public and the same will be implemented if found suitable and
economical. The same treatment will be given to the complaints received from the

public on the services and works of the council.

Complaints

Public can register their complaints in the service counter regarding water
supply and street lights. The complaints so registered will be acknowledged with
complaint No and the anticipated time of completion will be informed.
If the complaint has not been attended within the time limit, the public can contact
the under meitioned Toll Free Number for lodging complaint.

Toll Free No. 1800 425 1600.

COMPLAINTS ABOUT GARBAGE CLEARING, SEWERAGE

REGISTRATION OF BIRTH AND DEATH OF PUBLIC HEALTH

Complaints regarding Garbage clearing public health, Birth and Death
Certificates etc will be received in the Service centre While acknowledging the
receipt, the propable time of completion will be noted. In case of any failure, the
same can be brought to the notice of Sanitary Officer or Commissioner in person.

Complaints and reports on all the works of Municipality can be registered in
the service counter. Any urgent matter may be brought to the notice of the
Manager in person.

PUBLIC HEALTH DEPARTMENT

Municipal Public Health Department functions under a Sanitary Officer. He
is assisted by 7 Sanitary Inspectors and 15 Sanitary Supervisors and with 334
Sanitary Workers. The department with the staff look after the public health with

preventive measures on diseases.

The Same department is in charge for issuing Birth and Death Certificates.
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ENGINEERING DEPARTMENT

Water Supply, Roads, Drainages, Street Light maintenance all under the
control of the Engineering Department.

TOWN PLANNING DEPARTMENT

Building Licence, Town Planning, Encroachments are under the control of
Town Planning Department. Public can contact the Town Planning Officer

regarding Building Plan, Encroachment and Town Planning.

RAIN WATER HARVESTING STRUCTURE

Pallavapuram Municipality is having an extent of 18.00 Sq. Km, with
population of 2.15 lakhs.

This Municipality is having 1/3 of built up area 2/3 of open ground over
which the run-off water during rainy season has been let out to the sea wastely.
The Pallavapuram Municipality is having three lakes within Municipality limit
namely Hasthinapuram Eri, Nemilicherry Eri, and Keelakattalai Eri which are all
being encroached by slum and being filled with silt etc.,

The clay and silt will prevent the perculation of water and will act as
impreable strata, knowing this fact action being taken to evict the encroachment
also action is being taken for de silting.

The quantity of run-off water during rainy season is more before
implementing the rain water harvesting process. After implementing the rain water
harvesting successfully through constructing recharge pit, recharge well with
perculation part, the permeability of soil increased resulting which the rain water is
being permitted to peculate towards subsurface and water table is raised to
appreciable level.

As a part of rain water harvesting, using surface technique palkenikulam
had been deepened and the water table of Zamin Pallavaram area has been
brought to higher level.

Similarly roof topping harvesting technique being adopted and completed
over many individual and flats, resulting which the water table at borewell and
open well have been enhanced. Before implementing the rain water harvesting
people experienced their borewell with dry condition during summer seasons,
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whereas in this year after implementing the rain water harvesting the water table of
borewell and open well at individual residences are in raised level of water table.

REVENUE DEPARTMENT

Revenue Department is attending to the following.
1.Property Tax.
2.Professional Tax.
3.Water Charges Tax.
4. Non Tax.
Municipal Council aims to upgrade the Pallavapuram in to a “Beautiful City”
The following projects are planned to achieve this goal.
CLEAN CITY

1.Modernisation of Garbage removal.

2.To Inspect the area at least 4 hours per day by the staff and to remove
the obstructions.

3.To achieve the cleaning garbage cent percent by working atleast for 8
hours by the Staff.

4.To widen the existing roads by removing the encroachments with co-
operation of the public.

5.To assure the Dust Bins in each and every shops and Hotels.

6.To Provide Dust Bins in each street corners.

GREENING THE CITY

To plant 1000 trees to make a green City.

HEALTHIES TOWN

1.To Construct public Urinals and Toilet wherever necessary and to
maintain properly including the old ones.

2.To control the mosquittoes and flies by frequent sanitation.
3.To use thermal foging to eradicate mosquittos.
4.To provide sufficient drainage facility and toilet facilities to the slum areas.

5.To provide and maintain the parks and Children playgrounds.
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IMPROVEMENT OF WATER SUPPLY

To Provide sufficient protected water supply to the public. To convert the
town as “Beautiful Town”

1.Roadside parks with in the Municipal Area

2.To Maintain the existing Traffic islands. And also to construct new traffic
islands with the help of doners.

3.To obtain maximum participation of the public in maintaining the parks,
playgrounds and Public property.

4.To utilise the services of “Exonora” and other allied organisations in
upkeeping the city as beautiful and clean.

EXTRACT FULL SERVICES OF THE SERVICE CENTRE.

1.To publish the “Citizen Charter” so as to emphasis the staff to complete
the works as prescribed in the charter and to inform the public about the service

centre and to extract full utilization.

2.To regulate the issue or licence and certificates with in the time frame of

the charter.

3. To maintain a personal Regiser to inform the public about the no of

applications received and various stages of that.

To have our better servce, your co-operation is needed.
To inform the leakages of drinking water supply.

Water Supplied by the Council can be utilised for drinking purposes only.
For other purposes, the water available from other sources can be used.

To dump the garbages in the dust bins only and avoid to throw it in the
storm water drains.

To maintain the surroundings to from stagnation.

To inform the municipality about the infectious disease and cloride
immediately.

To inform about encroachments immediately.

To remit the Taxes and Charges in proper time.
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GENERAL

The delay in clearing the application will be informed to the concerned with
reasons and additional time limit for disposal.

All the applications received will be acknowledged properly.

All the informations regarding the proceedings of Rules, regulations, fees
remittance, Appeal will be exhibited in the Service Counter. Small defects will be
informed at the time of receipts.

General comments, suggestions, opinions are whole heartedly welcomed
about this citizen charter and all clear services of this Council to

1.Chairman, Pallavapuram Municipality
2.Commissioner, Pallavapuram Municipality.

This citizen Charter was adopted by the Municipal Council.

Thiru. C.Mathivanan, M.A.,
Commissioner
Pallavapuram Municipality.



