Namakkal city Municipal Corporation

Grievance Redressal Report Pl 6

Year 2024 - 2025

Mode of Citizen Status
S.No Date of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
"1 receipt | (Online/ ID Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
QUG ST: QUITGILILTENG U SETLOILHU HSHDHME
Gamili ysny we Gl (Gé Q& h, QeuedhisL 6t
Q& @, CULML HTeVaN&H6S (b, TNIMAWS/ | e
LETeMBTeeTNGASH [, LM SRIGTENSAS M, & [NMK/P/CM Cpl‘fc'a
1 03-04-2024 Online  |UG@HH6eMeL BHITL &G CFTHSLOTE 5@6}%& CELL/03AP Petigons 30 Days Resolved 13
FMHEHEML MU ML SHGHID CILITGILILITENS 6o R24/79389 (CMCELL)
ASEMOGHSHID QAUTHILOSSELSEGLD 88
CUTSG@ATSHISGL amLumi Q&I euheg)
FLDLOHGLOMED LIS LOST)
Sir/Madam,Our family live in the above stated address. We
have drinking water connection from Namakkal Municipality
Corporation. We are not getting water properly for a month
now. We have made multiple complaints to local person in TN/MAWS/
charge of water distribution and the Ward Member NMK/P/PO Web Portal
2 07-04-2024 Online (Counsellor). They keep telling that there is a problem in the RTAL/Q7AP (PORTAL) 30 Days Resolved 17
main water line. But this is no solution for it. They have R24/79463
informed us that it has be raised to concerned department 58

officials. But the problem is not addressed yet. | request you to
help us send this compliant to the correct officials and take
immediate action. Connection No: 051/004/900636W ard: 04
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Mode of Citizen Status
S.No Date of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
"7 | receipt | (Online/ P 1D Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)

Sir,1 I have filed various petitions since 2021, to provide
new street lights at "E" block of SPK Nagar. But the issue is yet
to be addressed and it is kept peding for the last four years. For
my last appeal to the District Collector, the Junior Engineer of
Namakkal Municipality has visited the spot and handed over to
me an assurance letter that the issue will be resolved shortly. In
the last reply letter dated 08.09.23 (copy enclosed for ready
reference), it was assured by the Namakkal Municpal TN/MAWS/

v Commissioner that the supply of street lights have been NMK/P/PO Web Portal

6 04-05-2024 Online completed and before November 2023, the street lights will be |RTAL/04M (PORTAL) 30 Days Resolved 19
installed. But till this date, no action has been initiated to install |AY24/7984
the street light in the said area. | am hereby requesting the 641
Municipal administration to settle the issue within 10 days,
failing which lead to filing of complaint agianst the Namakkal
Municipal Corporation in the District Consumer Redressal
Forum.2.  Also, the available street lights in the Vedha
maharishi Nagar are under repair and it were not replaced even
after the complaint. Please replace the repaired street lights
early.
. : | TNMAWST 1 shecial
LISTIHle CHTN&GMS 66TaQeUssIDIED Sieu  |NMK/P/CM Cp“
7 09-06-2024 | Online  |QUSGGD LUGHUND Fevmendl ugd aurailedeneo CELL/09JU Petit‘?ons 30 Days Resolved 24

STOIMIL LIS USTJ QHFlaNssienarmy N24/80498 (CMCELL)

47
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Mode of Citizen Status
S.No Date of Receipt Nature of Comblaint Grievance | Grievance charter (Resolved / Actual
"7 ] receipt | (Online/ P ID Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
Please go through an attached patta copy of its owner N.
SENTHILKUMAR. That property is situated at kondisettypatty
village, mohanoor road,( near namkkal employment office)
Namakkal district. Kindly note that past 15 years Namakkal
corporation is not ready to provide any road facility , and light
facility from the plot No. 6 and it's nearer plots to the main road.
Please note that the petitioners plot is an approved layout of the | TN/MAWS/
government, so it bound to provide such basic amenities for NMK/P/PO Web Portal
10 13-06-2024 Online  [construction of own house in the 1200 sq. ft vacant land, but RTAL/13JU (PORTAL) 30 Days Resolved 7
the town planning officers are not ready to grant government N24/80793
permission for construction of own house in that 1200 sq.ft 70

land, they told that they will grant permission only 2400 sq.ft
land alone. In this situation please pass necessary order to the
Namkkal tow planning authority to grant permission to the
petitioner N. SENTHILKUMAR for construction of residential
house in his plot no. 6 admeasuring 1200 sq. ft vacant land.
Pattaa copy is attached
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Mode of Citizen Status
S.No. h Date of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
"7 receipt | (Online / P ID Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
no:16c, kooturaue colony,gandhi nagar, namakal -
637001.L0g0IB T HledT CHTH&HeNS 6T6dT6TClCUSTMHMTED TN/MAW
o . . S/
@IS UASHMD UGSUTl sifleyfy NMK/P/CC/| Call Center
14 | 17-06-2024 Online  |QeuafGUIMHMLD JOUBQUSTEL Sleuf FDUBSLILILL. 17JUN24/8 (CC) 30 Days Resolved 16
QHSTINL_LD QFHONGGID HeUTHET 6THG I 108289
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Mode of Citizen Status
S.No. | Date of Receipt Nature of Comolaint Grievance | Grievance charter (Resolved / Actual
"7 | receipt | (Online/ P 1D Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
TN/MAWS/ | Collectorate -
NMK/P/CO Monday
17 24-06-2024 Online  |Atrocities LLMGDP/2 GDP 30 Days Resolved 13
4JUN24/82 | (COLLMGDP
14465 )
TN/MAWS/ | Collectorate -
NMK/P/CO Monday
18 24-06-2024 Online Drainage facility LLMGDP/2 GDP 30 Days Resolved 18
4JUN24/82 |(COLLMGDP
05635 )
address; bus stand, namakkal dtLogRISTTflelT CHMH&MS
sTENTEIGIEUSITIMTEL BIDSSEL GL(GHE HeneoidHHled
sfleyBj sreveurued GloedL o emem G(BLdY
SEHIGET (B&g)manLLr,g,j QGULSTSALD QG6sTTed TNIMAWS/
EBEES SMULD HUEGL AUMULD 2 drerg) NMK/P/CC/| Call Center
19 26-06-2024 Online 6TEOTMILD LDEDISTITIT g,rrrmaam UHUSIDG).IUJ[D]D 26JUN24/8 (CC) 30 Days Resolved 16
LOIDHMISSHDevTTeR 6T6TMILD FTRISemen LiLpsul) 243772
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Mode of Citizen Status
S.No Date of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
" | receipt | (Online/ D Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
TN/MAWS/ | Collectorate -
NMK/I/COL| Monday
21 01-07-2024 Online  |Wanted to be Street light. LMGDP/01 GDP 30 Days Resolved 21
JUL24/829 |(COLLMGDP
9038 )
TN/MAWS/ | Collectorate -
NMK/P/CO | Monday
22 | 01-07-2024 Online |4 MM Ceuetolig LLMGDP/0 GDP 30 Days Resolved 11
1JUL24/82 |(COLLMGDP
97706 )
BIN&ES6L LOTOULL LD BMSGSH HSITLE HILDSHSHED
BSOD R.P USMIl6L 19 6ug eumflged @hg Sieuevld.
Slps Heyenrdlevl] eusld Q&FTELEOLLD 6ThHHONG
LF;I_G)JLq.!%sm&,u_lLb @evemnev ol (B eumrgmuig uest
sle] by Comd HHADS GLHMS ST
Q%‘]wmﬁ&eﬁ) SIESHLOMS ge‘nm%l’j CILMIG Lm\(/}é%g/
. wCeoflwm Gumesim GCHTILGET MHUBLD  LeV(LH6m Web Portal
23 | 03072024 | Online Q&rrei)maﬂum ﬂﬁﬁ%ﬂﬁmml— o, é)g&%m {psnm f;ﬁ'gé‘i?a% (PORTAL) | 30Days Resolved 10
sT(H6SHa6LEML. H(LS HS]T @enenEh] 6o ]
SIMOLILITETT SieUT&H6T eIN(GHLUILLILL L T6L 266y
Aevemev e1stTMMEL HMedl GQFIg QeuefGul Cl&6sTm)
al(bmsen sl OITLGADTIsET QFHEG SGHS
BLAIGEDS 61(h58 Gouet(RLD eTehm) LisweyL 651
CHL(RSCSMNACHTD 261 CQUTSHIDSSHET FTIUTS
L@ISTIN6HT CoHTNEMS cTerTamQeusiTmTed L’:A/xéygfﬂl CM g;’ﬁc'a]
24 | 04-07-2024 Online  |LDEQUBTIY Sifley Heny &fl Q& CeusdorBLd CELL/0AJU | Petit 30 Days Resolved 13
16T GHMlSme eN@dgemeanm ons
L24/832384| (CMCELL)
_ TN/MAWS/
25 | 04-07-2024 | Online [UeL TGRGENTS &HHHLD QASIIL aNcLMEV ?L\\/'L’fgﬁaﬁ V(VPGS:TOXS' 30 Days Resolved 4

24/8323624
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Mode of Citizen Status
S.No. [ Date of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
" | receipt | (Online/ P D Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
Sekar944592993594/7 Kootai Main Road,Near Ulavar
santhai,NammkalLDgDI&MfledT CaHMIfl&Hems
(TEOTETCRUETIMITED FHMIG6T LiGHS6eMed @& @ELb TN/MAWS/
. 2 1I06)] FHMG S(HHEL 6B)LD gorel GrymL NMK/P/CC/| Call Center
30 | 17:07-202¢ | Oniine  [ZR T T G%n@gg)rrsb L%lm@m ?un?@mugg? 17JUL24/8 | (CC) 30 Days Resolved 23
Apflged gHUEHME &G Sieng LNTLOFGHS 510616
SGLOMM| LOSEYLD STLDEDLOW|L 65T
CoL_(h HQSTeTHCredT
ADDRESS: &. 616501 248C. &Meuly & (M.
@mIYLUST.BIDESED LDTeUL L LD- 637 TN/MAWS/
: 001.UTHMTET FMHHML SOLOGSHIL HITLDHSHED NMK/W/EMA|  E-mail
31 | 18-07-2024 | Online ;r,asljrrf_g)é]smu_l SDTEHS 16 gg,é%o%]@a,e%mas (02.07.2009  |IL/18JUL24| (EMAIL) 30 Days Resolved 22
eOl[BIHGN) GUITTTLL LD 6RUIMDEL BLSGHILD LOW. /8519500
LOSTEVNRIG & 5607 LD6w)
TN/MAWS/ | Collectorate -
NMK/I/COL Monday
32 | 22-07-2024 Online (UG uerv HemeoiisHled sl 8166 Goueitly  (LMGDP/22 GDP 30 Days Resolved 20
JUL24/866 |(COLLMGDP
4179 )
TN/MAWS/ | Collectorate -
NMK/P/CO Monday
33 22-07-2024 Online Road Renovation - reg LLMGDP/2 GDP 30 Days Resolved 14
2JUL24/86 |(COLLMGDP
59813 )
TN/MAWS/ | Collectorate -
NMK/P/CO Monday
34 | 22-07-2024 Online  |H6mL6nl AHFSMHM G LLMGDP/2 GDP 30 Days Resolved 19
2JUL24/86 |(COLLMGDP
58674 )
TN/MAWS/ | Collectorate -
. . . NMK/I/COL| Monday
35 | 22072024 | Online g%&f;“ggg&% 6%&‘“6“3’6‘”6" 5056 BLagbms | yonooo | gpp 30 Days Resolved 13
JUL24/863 [(COLLMGDP

7471
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37

24-07-2024

Online

Subject: Complaint Regarding Livestock Waste and Noise
DisturbanceDear [Municipality/Local Council],l hope this
message finds you well. | am writing to bring to your attention a
significant issue affecting our community that requires urgent
attention. The livestock kept on a neighboring property have
been causing several problems, including:Damage to Public
Roads: There is a notable accumulation of livestock waste,
primarily from goats and cows, on the public roads adjacent to
my home. This waste poses health risks and creates unsanitary
conditions for residents and pedestrians passing through the
area.Noise Disturbance: The persistent noise from roosters
and other livestock, particularly during early morning hours, is
causing considerable disturbance to nearby households. This
disturbance affects the quality of life and sleep patterns of
residents in the vicinity.These issues not only impact the
immediate neighbors but also violate local regulations
regarding public health and noise control. As such, | kindly
request your intervention to address this matter promptly.|
propose the following actions to mitigate these
problems:Enforcement of Regulations: Ensure that the
neighbor complies with regulations concerning the containment
and management of livestock waste.Noise Control Measures:
Implement measures to address noise disturbances caused by
livestock, especially during sensitive hours such as early
mornings.Public Health and Sanitation: Take steps to clean and
sanitize affected public areas to eliminate health risks
associated with the accumulation of livestock waste.| believe
that swift action from the municipality is necessary to resolve
these issues and restore peace and cleanliness to our
neighborhood. Please keep me informed of any steps taken to
address this matter.Thank you for your attention to this urgent
concern. | look forward to your prompt response and resolution.

TN/MAWS/
NMK/P/PO
RTAL/24JU
L24/880270
4

Web Portal
(PORTAL)

30 Days

Resolved

12
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Mode of Citizen Status
S.No Date of Receipt Nature of Combplaint Grievance | Grievance charter (Resolved / Actual
"] receipt | (Online / P ID Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
TN/MAWS/ | Collectorate -
NMK/I/COL | Monday
42 | 29-07-2024 | Online |6Te0TG GHOUD eump euUfleusnsd Q& Geustong  (LMGDP/29 GDP 30 Days Resolved 10
JuL24/899 [(COLLMGDP
8429 )
TNMAWS/ Collectorate -
NMK/P/CO Agriculture
43 29-07-2024 Online Sellappa Garden issuse LLAGRI/29 GDP 30 Days Resolved 19
JUL24/899
1466 (COLLAGRI)
TN/MAWS/ | Collectorate -
NMK/I/COL| Monday
44 29-07-2024 Online  |[Manu meethu nadavadikkai LMGDP/29 GDP 30 Days Resolved 7
JUL24/898 [(COLLMGDP
2944 )
g | MM Camo
45 30-07-2024 Online Name correction in Birth certificate Rural 30 Days Resolved 22
CR/30JUL2 (MMCR)
4/9072215
ik | MM Camo
46 30-07-2024 Online Birth certificate name correction Rural 30 Days Resolved 26
CR/30JUL2 (MMCR)
4/9063494
ki | MM Camp
47 30-07-2024 Online name correction in birth certificate Rural 30 Days Resolved 25
CR/30JUL2 (MMCR)
4/9062413
Lo@]g,nljfﬂm CaMifl&ema eT6TeullevssImTed TN/MAWS/ [ oo
g,rrUU BHITL&S6D ,r_r;&,l]rrl_éﬂ&;@ Q&FMbHSLOTeT NMK/P/CM Cepll
48 | 04-08-2024 Online 51 LDGTOTL GGL 60T (L6dTL BemLQUMILY e CELL/IO4AU| | o 30 Days Resolved 28
aNCHTE QFWCLSST HL 6 &S FLOLHSIDTS G24/92659 (C:A'c'gl‘_sl_
WO6nIGMIT 6n)| el s 6TenTi 57 )
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Nature of Complaint

Grievance
ID

Grievance
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charter
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55

07-08-2024

Online

In our street the road facilities was very worst , In my area there
is a government school and private school are located soo
many school students and public are using this road often
including public vechicle and school buses and many school
students are using this path daily, we complaint many times
about this worst situation of this road to our councillor and
through cm cell they said after drainage construction they will
provide the new roads but still now there is no response from
government for the road but the truth it's been nearly more
than 12 yrs the road was still in worst condition plz provide a
new road facilities for public in our street kindly remember there
is a government school students and private school students
are using this road often

TN/MAWS/
NMK/P/PO
RTAL/O7A
UG24/9406
657

Web Portal
(PORTAL)

30 Days

Resolved

14

56

07-08-2024

Online

Brwssed hEfle Hengfl QeueMGumid sL0eyBi
SLeMS QIuNed Hlemeoilld MG ei& 6D
ifley ComR 2HEH BILESLEND Q(HHS
GEHGHLOMIGEVLD FMEMEVDIIS SLHG LOGTHSI]T
LOHMILD L LGeTOLGNT Qeueltar eumfl eufiuing
GeuL L MbLlg ¢flé@ Q&61m Qamesug. (bhds).
@60 csiim MTHRISERSHES (LD6ITY QUG
SUTLDEOLPILITEL efFmesord MifleyCrm®p SimHES
Qeuerteneurnfl sy 2 oL hG OB
GUUNGLYSET SIGES CHRE HHHAMS. cLpsiim)
LTSNS CHRIKUIETTHTL SLILGSHUND S(HLD
%jrj[r;rrg')g)m AfHEMG. HNWEUTSET (Lh&6L

UWeUT&HeT eueny cp&a afllGeu
aruiuGHorsen. SCesTEH Mevdsly Hpld wra
SIENLBG UGBEDS. QSSHIL 65T LNenmervig &
sllejsepd G&abs aGADG. engl unm
20T & D63 HemeveufiLLd Leu(pemm GHifled
QFsiim FadiD, HDLSHS| eUbHGH SMLIg U{LD
Bigleuenr sihgL LS EHLD
GLHASTETETONELMEL. L HG6U LOEMLDSSTEILD
CQIBMLBIGID (6T &0 o enlLisnl &Ffl Q&g
Cleuetemeumiflenit &M C&EUILILDTTY STLDEMLOW|L 65T
GCaL(BpsQsmaHGmMLD.

TN/MAWS/
NMK/I/POR
TAL/0O7AU
(24/93660
30

Web Portal
(PORTAL)

30 Days

Resolved

12
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Mode of Citizen Status
S.No ;. Date of Receipt Nature of Comblaint Grievance | Grievance charter (Resolved / Actual
"7 | receipt | (Online/ P ID Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
EUETIISHLDBT6H, CLOMSEL. GlquhLULNeL UGG
QUBACOET. &M @6l LMSHHRISEHSE (LP6iTL
UTsmeatensaeL. CoranBld Cung Glghi @Gomu
2 6L UL JOUL_L G| G QFTLIUTS BITLDSSED TN/MAWS/
BEITL UL Lsry eMdg Llsiteun] &ifl Q&FUIG6T. [NMK/P/PO Web Portal
61 12-08-2024 |  Online |66V SihG LWMNLITENSH Fifl euly QFUILITS RTAL/12A (PORTAL) 30 Days Resolved 14
sryengdlentied Lsu(Bd g QL GHleL Hevmently |UG24/9568
&86| UGS QHEITL HG UTHGHUNED 2 427
ol HDSHHME LeTend o aiengl. @ eme &
QG ST CaMp @6 cpeold eMeuuesoilING S
GCaL (h56Qsmen&Gmedt. ,
TN/MAWS/ | Collectorate -
NMK/I/COL| Monday
62 | 12-08-2024 | Online |WgoIe6d B 2w BLlgSMS T(HSHSHS CaMfl  |LMGDP/12 GDP 30 Days Resolved 16
AUG24/956 [(COLLMGDP
4939 )
TN/MAWS/ | Collectorate -
NMK/P/CO Monday
63 12-08-2024 Online Road encroachment LLMGDP/1 GDP 30 Days Resolved 14
2AUG24/95|(COLLMGDP
63359 )
TN/MAWS/ | Collectorate -
NMK/I/COL| Monday
64 | 12-08-2024 Online  [GUGBHS! Blemevwlld QGTLFUTS LMGDP/12 GDP 30 Days Resolved 10
AUG24/956 | (COLLMGDP

2374

)
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Mode of ' Citizen Status
S.No «.Date of Receipt Nature of Comblaint Grievance | Grievance charter (Resolved / Actual
7 receipt (Online / P 1D Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
kunnamalai kunnamalai post paramathur Taluka Namakkal
districtw(%ﬁug;m]@é)@ CaMl&Hms 6T60T6IEEUETMITEL
sT60Tg| GG palled QHEGLD Gevuenll] atwins
Hener CQFLAMG SGMGEILTer CEFLALL Farfiul
Comiami QssL (LD 615 Ma&ESaN606m60 24
Semevall] 3G BLIG&HMS THES@LOMM DG ST TN/MAWS/
‘ : 6tTeoNSHMTT @G FLOUBSLILL L &6our6w0iTy NMK/P/CC/| Call Center
71 15-08-2024 Online afsmins QFcreus] eeoLd SIS eNeQIIGME 15AUG24/9 (CC) 30 Days Resolved 8
CIEFTELE0! 2 _6ITEIMTI] SY,60TTEL 26M] &EMEVEUIT 672776
DL SEMS T(REHONLME 261 Gemeval] 6T(H&HE
Shg Gevuenil] efeorm  QFeLELTOE e(h GL MG
meuGG) Gevvientll] GHOSH MeusHSLOMM)
esteali&E MMy uwiesTuUr. (hé@ 2 LGSO
Bm&GLD ¢1601M] DENGH6HT WIS M
Dear officer,There is an overflow of drainage going on our
streets, this is causing serious sanitary health issues.Sanitary
. : . o ) TN/MAWS/
solid waters are being routed and new drainage is being built NMK/P/PO
79 15-08-2024 Online  |°" gnother street WhICh is causing more overflow of. RTAL/15A Web Portal 30 Days Resolved 3
drainage.Everyone in our street has to cross the drainage water (PORTAL)
. . UG24/9672
and move to other roads.Kindly treat this as urgent and stop the
. . - : 253
construction of drainage on the other street which is causing
the overflow to our street.Thank you,Abiraagav
73 16-08-2024 Online Play Ground - Reg Rural 30 Days Resolved 13
CR/MBAUG (MMCR)

24/9680391
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Mode of Citizen Status
S.No. | Date of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
77| receipt | (Online/ P 1D Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
TN/MAWS/ | Collectorate -
NMK/I/COL| Monday
80 19-08-2024 Online  [§M&&6ML &MeLAUMISE SHULY Feuf Ceussorg LMGDP/19 GDP 30 Days Resolved 10
AUG24/975[(COLLMGDP
6262 )
TN/MAWS/ | Collectorate -
NMK/I/COL| Monday
81 19-08-2024 Online  |G6uUSSHG60IL Geueti(h gL LMGDP/19 GDP 30 Days Resolved 15
AUG24/975| (COLLMGDP
5281 )
TN/MAWS/ | Collectorate -
NMK/I/COL| Monday
82 19-08-2024 Online |Gl B) Qenewilil cUPMISS CHTHSHEL &ML LMGDP/19 GDP 30 Days Resolved 20
: AUG24/974 | (COLLMGDP
8184 )
TN/MAWS/ | Collectorate -
NMK/P/CO Monday
83 19-08-2024 Online  |Need road LLMGDP/1 GDP 30 Days Resolved 22
9AUG24/97 | (COLLMGDP
45829 )
Dear Sir, My neighbour peoples Muthu Kumar & Chintamani
both peoples they did street road increased one meter height
(already concrete street available) and Street drainage also [FMAWS/
. closed(Last 15 years rain water was going this drainage) their NMI/POR Web Portal
84 22-08-2024 Online . o S TAL/22AU 30 Days Resolved 25
Own cost (did not get permission from Namakkal municipality) (PORTAL)
. . _ ) (G24/98761
so All rain water came to my home ,i affected this issue .kindly 89
take action and remove the extended street road and open the
drainage also.Rds,Suresh Kumar R9092005533
PETNR REQ.TO TAKE ACTION FOR CONSTRUCTION OF  |[TN/MAWS/
. DRAINAGE CANAL AND FREE FLOW WITHOUT NMK/I/SEC | Secretaries
85 | 23:08:2024 | Onine  |gTAGNATION NEAR PETNR HOUSE TO LEAD HYGIENIC  |/23AUG24/ |  (SEC) 30 Days Resolved 10
LIFE-REG 9905193
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Mode of Citizen Status
S.No Date of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
" receipt | (Online/ ID Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
6T6OTE| 29.12.2023 LOFYIQULD BILDEHSHEL BHSITL_E
SLEGLITOTT euSefLd QU F&55]
QIMTSHOTHISELSHG BEITLE HTeumrsHDd  MIFewmLD
QEFIGIeTTeM SHIL_L6wo oIUNLD GMOSSID
SPINIL. UEHSETS Bewiin Q&g emen TN/MAWS/
SLL 6D GMSHGHID elugn CamiflGersr. NMKIPIPO |\ ot
90 | 28-08-2024 | Online |@UAUTGET GDIBHGH WHouRlstT (PHUNSGEGHL  |RTAL28A (PeORTO/f\f) 30 Days Resolved 12
LDEY| 61681 7833155 [HITEN129-02-2024 60 LO§D) UG24/9995
QFWCH6T. @HetT GUIfleL BEHITLE. HFeumsHLd 903
Breang eueniu|b 1(h5S HLeUig&Hend el
sgle|d eMssaNcoeame. Weteald g6 auld
&8 QEFWIRCM6HT. HLOLNGMSHEHG I
3.5\ EH TSI FLOLIHSHLD.
TN/MAWS/
NS Web Portal
91 30-08-2024 Online  |Vacant land tax RTAL/30A (PORTAL) 30 Days Resolved 16
UG24/1008
1689
LTSN CHMNEMS BTG LIHSITL & Sensi Lm\(’}ﬁygfﬂl M gp”ec'a'
92 | 30-08-2024 | Onine |LMJEQABL. NFEFmeTNII FTEHS Coustomia i ceLLaoaul e © 30 Days Resolved 20
QﬂG&Mﬁmﬂmggmmmﬁ etitions
G24/10072 | (CMCELL)
Our street garbage doesn't taken for 10 days ..no persons are  |TN/MAWS/
coming here for collecting garbage ...mosquito and insects are |NMK/P/PO Web Portal
93 30-08-2024 Online more due to this ..also bad rotten smell comes from the waste |RTAL/30A (PORTAL) 30 Days Resolved 22
materials..Please arrange a garbage vehicle to collect the UG24/1005
waste materials as soon as possible 3141
Namakkal bus stand municipal modern toilets authority
. : . . TN/MAWS/
charging more than actual price even there is no display board
Saturday 31 st morning 8 40 am | use the bathroom for urinal NMIGP/PO Web Portal
94 31-08-2024 Online . " - . RTAL/31A 30 Days Resolved 26
they charging 8 Rs it's really unfair kindly necessary action UG24/1008 (PORTAL)
against the people thanking you Yours sincerely c. 2346

Ranganathan
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Mode of Citizen Status
S.No. |~ Date of Receipt Nature of Comblaint Grievance | Grievance charter (Resolved / Actual
" | receipt | (Online/ P ID Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
HINDHGSFI QUIT,BT6T @@ QUTE o766V
616018 G WGBLUUSS H(HSTemLDUTe0
SIMhHGIETT GL6mL. G Q& (h, & (Hei6utsdT
Gamallev eglifled QLoufedt Fremeousd @b SH6oTM
amedl @I g6 fp wHmID LG Lms
aagsuase'n CamlLOuGamg Gugid oig § QLG
sTSSLUG MG Q6L SFHMIFFLPEILD, STHMILD,
SIG60T eULPILITG CQIF6TM U(BEISTD CIUMTS|
&mfm”@mﬂ)mj%*"’c%{ Q306 m"ig’g”"—‘ﬂ b [NMKPPO [
. GHS DL EUGEMS 6T , GLllsou @evev HSJLD eb Porta
99 | 02-09-2024 |  Online gnfg’m) e QL m?%lu o BISHL E;-QI;/(%QSSE (PORTAL) | 30Days Resolved 16
Geuctor(HLd 61687 LIGOIT6Y L 63T 496
GCeL(HCBTHCOET.GMUL: 2HG QLSS0 Gl
Gureueng HH'6S HlenLD L6TTILITaT &6
GUenUsOIL QIeu(R BT SEh5G (b
Wempuwreug Cs&fléEs Q&FWILIDMTmID, SRIG
Glemu Gur(pd QuTgiLnéaHefest Lbg &L
Iy S BL g &S TBHSH AUTTSH aNH&SeLD
CaL (HRSMeTHCmsiT. QL Lb: (K eioussT CHmaie,
GLeL Gloew @&k, gD YST (Camsrmy
Gamfl LegsTenemon Ll6STLMLD).
TN/MAWS/ | Collectorate -
NMK/P/CO Monday
100 02-09-2024 Online kalivau Neer Aagatra koguthal LLMGDP/0 GDP 30 Days Resolved 19
2SEP24/10 [{(COLLMGDP
093091 )
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Mode of Citizen Status
S.No is.Date of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
"7 receipt | (Online / P 1D Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
TN/MAWS/
. . NMK/I/POR
106 | 05-09-2024 |  Online leaiehrag’fmﬁr‘]”ait:r f“epfcl){ ngt"f"tg;r: Notevensingle drop of |.rs) /0ssEp V(Vpeg:f:f)' 30 Days Resolved 9
g in pipe for past 1 year. 24/1012910
8
LoaISTIHl6 CaMfl&Heng 6TeisuTQaUTMTED &6 TNMAWS/ | 0o
65T SMHCEH LTHTeT STHSemL.  Lisw) NMK/I/CM oo
107 | 06-09-2024 Online  |BEML.GQUDHMIS QBT (HSHMEH QFHeoTmed GlgBy |CELL/O6SE Petitions 30 Days Resolved 11
GLOMU QenewiLiL] Fiallg SSULL (HeTe&T&He L P24/10138 (CMCELL)
Sleng LINHM &% FaMuid e QASFWIG6TeTT] 261
TN/MAWS/ | Collectorate -
.. R . . . NMK/P/CO Monday
. m&&6L GU(BhG Hemeowmiseflsy o eer
108 09-09-2024 Online B g . . LLMGDP/0 GDP 30 Days Resolved 13
SPUMDEMEN &ESHD AFLIL Couetrlg 8SEP24/10 | (COLLMGDP
153254 )
TN/MAWS/ | Collectorate -
NMK/I/COL Monday
109 | 09-09-2024 Online Drinking water facility - reg LMGDP/09 GDP 30 Days Resolved 15
SEP24/101 |{COLLMGDP
52732 )
TN/MAWS/
Drainage problem in my Street,Nallipalayam , NAMAKKAL. My [NMK/P/PO Web Portal
110 09-09-2024 Online Street only has been released . So please took action in this RTAL/Q9SE 30 Days Resolved 20
. (PORTAL)
issue. Thanks P24/10143
543
TN/MAWS/
. . NMK/P/PO
111 10-09-2024 Online Drinking water one week not come reason line damaged, |ast RTAL/10SE Web Portal 30 Days Resolved 12
week also same problem water properly not supply. (PORTAL)
; P24/10163 :
040
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Mode of Citizen Status
S.N «.Date of Receipt Nat fC laint Grievance | Grievance charter (Resolved / Actual
o receipt | (Online/ ature ot Lompfain ID Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
Respected Sir/fMadam,Im residing at the above address I have TNIMAWS/
paid water tax (online payment) to a different connection NMK/I/POR
117 18-09-2024 Online mlstak.enly, Im reguestlng a refund for the paid amo_unt. TAL/18SEP Web Portal 30 Days Resolved 21
Attaching the receipt of the payment below Connection 24/1019343 (PORTAL)
Number: 051/003/901616Receipt number : 051/CP/24- 5
25/0006413
rHmIGHmerTen B 6Terd@ UG Lerv LW&%VMS/ oM gglfc'a'
118 | 19-09-2024 Online  |HlemevlIHHL CFLCUITET HEML. FIHH &(HLD CELLA9SE| Ppetit 30 Days Resolved 19
Liguing Gevetrlg. aN6TurewLiL O], erions
P24/10197 | (CMCELL)
TN/MAWS/ | Collectorate -
. L. . NMK/P/CO Monday
119 | 23-09-2024 |  Online ggﬁ%ﬁ?ﬁﬂ oupmoGeo eufl AFISSECENGSSD ||| voppn | GDP 30 Days Resolved 23
3SEP24/10 [(COLLMGDP
228266 )
TN/MAWS/ | Collectorate -
.. . . . NMK/P/CO Monday
120 | 23-00-2024 | Online g&%’é’g’gm”“ﬂg’@&@ SUTREUTSITLD LLMGDP/2 | GDP 30 Days Resolved 15
3SEP24/10 |(COLLMGDP
226347 )
TN/MAWS/ | Collectorate -
NMK/P/CO Monday
121 23-09-2024 Online  |Take Action-Reg LLMGDP/2 GDP 30 Days Resolved 12
3SEP24/10 | (COLLMGDP
222683 )
TN/MAWS/ | Collectorate -
NMK/I/COL Monday
. ACTION AGAINST NOT REMOVING SOILD WATE IN
122 23-09-2024 Online LMGDP/23 GDP 30 Days Resolved 19
RAMAPURAM PUDHUR AREA IN NAMAKKAL SEP24/102 | (COLLMGDP
22257 )
TN/MAWS/ | CM Special
. PETNR REG - WASTE WATER DISCHARGE, REQUEST TO |NMK/P/CM Cell
123 | 23-09-2024 | Online | oEr0VE ROAD ENCROACHMENT CELL/23SE| Petitions 30 Days Resolved 15
P24/10220 | (CMCELL)
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Mode of Citizen Status
S.No snDate of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
" | receipt | (Online/ P D Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
TN/MAWS/ | Collectorate -
NMK/P/CQO Monday
131 30-09-2024 Online compliant petition LLMGDP/3 GDP 30 Days Resolved 23
0SEP24/10 [(COLLMGDP
264754 )
TN/MAWS/ | Collectorate -
NMK/P/CO Monday
132 | 30-09-2024 Online  |&l6Y B SeoliUemd BL IGEMS THES CHMIf LLMGDP/3 GDP 30 Days Resolved 24
0SEP24/10 | (COLLMGDP
261436 )
TN/MAWS/ | Collectorate -
NMK/P/CO Monday
133 | 30-09-2024 Online  |FM6M6L 6 SO MeUHSH BL&HG sBIE Ceuetunlg |LLMGDP/3 GDP 30 Days Resolved 27
0SEP24/10 [(COLLMGDP
253228 )
| am writing this grievances letter regarding Drainage issue in
Lakshmi nagar area near Green park matric school, Namakkal.
Lot of students stay this area and studying in green park school
for neet coachings.Now the rain fall was started in Namakkal
Corporation areas in that our lakshmi nagar is affected due to | TN/MAWS/
non availability of Drainage system. Due to this rain water is NMK/P/PO Web Portal
134 | 05-10-2024 Online  |mixed with drainage water and stored towards the ditch areas |RTAL/050 (PORTAL) 30 Days Resolved 15
surroundings in apartments, individual homes and students CT24/1028
private hostel areas. High chances and opportunities are 6753
generated ADS type mosquitoes.This will create lot issue in
human bodies like dengue fever , cholera disease like that in
future .So , Request our corporation depatmartment take
necessary action as soon as possible.
Door no;334 i block
mejiyarnagar,Namakkal[dt]Namakkal[tlk]637001 mgug,rrrjma'rr L’:A/:\(/}éyg(s:// Call Center
135 | 05-10-2024 Online CaMil&eme 6T6iTTCleUsTMED OIS USSEGLD 050CT24/1 oc 30 Days Resolved 18
UGS sLfley Bisemen &HFLD GFWiwLbLom) 0285523 (€C)
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Mode of Citizen Status
S.No s~ Date of Receipt Nature of Combplaint Grievance | Grievance charter (Resolved / Actual
7| receipt | (Online / P iD Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
LISTT CEHMHEMS sTETETCUETMTED DTSy
UESGLD LUGHUND Hetvienl] CHRIGHDE! 6Teim)
FaMISIOM GLOGVID LMD GBS LisTeng ey
SEVVGTHILITES 2 6TTeNG) SIS FDUBSLONS Tyl TNIMAWS/
POLMD CHLEemen) S GUTL B NMK/P/CC/| Call Center
141 | 13-10-2024 Online |2 _6NeNMI&eN GHeoorentll Slq&5lq. CHRIGL6TENG Q&) 130CT24/1 (cC) 30 Days Resolved 28
FLUBSLONS SMIUILCTaET @L LD Famiut GUTg) 0320426
ihg HOILD LG eubhg il Q&
SGHEDTTSHT CLOQID (LH(LPEOLOWITS iy
Geueiur(hLb g,so"mm%l CHRGTOEL Q565 Ceaustu(Hb
6T60TD LOGHISTTI LOSDI eSS IeTenmiy
TN/MAWS/ | Collectorate -
NMK/P/CO Monday
142 14-10-2024 Online reg to pf account close LLMGDP/1 GDP 30 Days Resolved 22
40CT24/10 | (COLLMGDP
330259 )
TN/MAWS/ | Collectorate -
. NMK/P/CO Monday
143 | 14-10-2024 |  Online ﬁ &ﬁ%g,rlr_ﬁ]%ngﬂs?&?rMUUm LLMGDP/1 | GDP 30 Days Resolved 15
40CT24/10 | (COLLMGDP
329794 )
TN/MAWS/ | Collectorate -
NMK/P/CO Monday
144 14-10-2024 Online Requested for the petition LLMGDP/1 GDP 30 Days Resolved 13
40CT24/10 | (COLLMGDP
328992 )
TN/MAWS/ | Collectorate -
NMK/I/COL Monday
145 14-10-2024 Online ROAD COMPLAINT LMGDP/14 GDP 30 Days Resolved 17
0CT24/103|(COLLMGDP

28025
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Mode of Citizen Status
S.No 't,.Date of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
" | receipt | (Online/ P ) Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
ADDRESS;334,| BLOCK MGR NAGARSENDAMANGALAM
ROADRAILWAY JUNCTIONNAMAKKAL DISNAMAKKAL TN/MAWS/
THALUKLO &I S MifletT GaHT&6ems 6T6iTentQeusiTmITeD, NMK/PICC/ | Call Center
147 | 16-10-2024 Online  |LOEISTTT UAGGSWL LUGHUND HLHleUBT SHTevL eI 160CT24/1 (CC) 30 Days Resolved 24
SIML 5G| AL FTL 3ihS a&@eyﬁrj APABID | (oo
QeuefiGMN Sihg LEGHUND CHRuW|6TenSm6L
WEISTTT USTT SlefN&Hmmi.
TN/MAWS/
) Lack of Maintenance at our Ward - Request to take Immediate |NMK/I/EMA E-mail
148 17-10-2024 Online action. IL/170CT2 (EMAIL) 30 Days Resolved 22
4/10343349
BILD&&L c0Faglll H&Fl6L o 6o cT6ordy el iq 6T TN/MAWS/
oungedlst (WedT &iPley K CHRIGWETENG). HLH6] NMK/PEM |
149 | 21-10-2024 | Online  |heny OAGHS FMest el igm@er QFsbsv AIL/210CT (EMAIL) 30 Days Resolved 25
Geu6TITg U|6TTeNG). LOTHSITL & BLAUG&HMS FHILD 24/1036633
Qevenev. HQFILG JCHTMID CFUIL|RISET 1
TN/MAWS/ | Collectorate -
. : . NMK/P/CO Monday
: sL06Y Bl &TeLeuTCIUT, L& ETésemL Cuim
150 21-10-2024 Online : A . . LLMGDP/2 GDP 30 Days Resolved 17
SIMDESHTSH BHTDSESHD BHSITLS & LSTT 00CT24/10 | (COLLMGDP
365017 )
ADDRESSNO 6/256LAKSHMI NAGAR 2ND STREET
NAMAKKAL TALUK NAMAKKAL DISTRICT -
600003L060IGTTfl6dT CHMIflEmMS 6TeiTenTClUETMITEL
gyl il igm@ CeuefiCui wmmib TN/MAWS/
. QEmBESeMeL HL6Y BT Qeuefleu(®HeuUsTS §856160 NMK/I/CC/- | Call Center
@)L migeaNed LsM] SeMSHHID 6THS (b 0363308

bL6UgHMSUD THSGETH SHTTWISHHETE L0
SleMGgienenmy @GmEmer 2 L 6ullg HL6llgSHmHemniLl
aBs5s sHLTN| CHLBS QHTsin(smenTi.
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Mode of Citizen Status
S.No i..Date of Receipt Nature of Combplaint Grievance | Grievance charter (Resolved / Actual
" 7| receipt | (Online/ P 1D Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
Monday 02.09- 2024 grevaree petition subon tted by M. Maka | TN/MAWS/ CM Special
lingam, /% P. Marimu thu ( Lades D.ro. 248c. Savadi Street. NMK/I/CM Cell
159 | 29-10-2024 Online Ramapuram padur, Nammakkd- Forwarded to Municipal CELL/290 Petitions 30 Days Resolved 26
Corporation, Namakkad for action and to repost the fact theo CT24/1040 (CMCELL)
Dist. Gulleeter and to the petitioner-Mogard. 6489
LOEIST 60T GCHMITISHENS 6T6OT6TTG6UTMTEL
BIDSHED BHSJLD CUTGILILL g oL &LO HSHILD TNIMAWS/
gmjljaad_r ez)j;’_@@asgg&ﬁlj ngst_nmggsmg,ugb(: 5 NMK//CM | CM Special
. gmilged el MJ&6eT GSIGITY Cell
160 | 30102024 | onine | Z0l A A Gmr@muZugl_L'r@ G%i]LE)g 5 g%zﬁgz Portons 30 Days Resolved 28
GCEHMILD GUTL_IGMEG AHSMES 2 6TIL_T6DT 1216 (CMCELL)
QIHMMSIWLD SeUTHaNLLD 6UF60 QFUWIWLDTD) LO6TT
olerfld & 6o
LHINNHGHW Tl L gL 8§&emevau]
glmj&,@&@,,rg]rrméaasm,(:&mm eor@® aaér(.?sm)‘l
ujeN&&y s1Hflev ATLHST CQFeLeID CrmLig e
FNESHEDL_ ﬁ%ﬂ CemIs g;gj[r,rr,r'pmm %_%I‘é] QUBHEME. L':/%éygg/
. SIMIG6TTEN HMLG6MeL Geusmew Q&L Web Portal
161 02-11-2024 Online QUBLATSHEDHGLOAGS QULAILITS Q&Gi)gmb (F;'\F/gld_ﬁgz (PORTAL) 30 Days Resolved 26
QUITGILDSHEHSGSD 2 L 6L Hev Camenmm) 5038
JOURUSTL HTRIGET lenIhg BHL 6 &S
sh&ELIM CHL(H&HQASTATHCMTLD. GMIRI6TLD6
MR CQUTHILDSSH6NBIDSSHE OTHSITL &
rajamanogaran 9442387352696 b por anbu nagar salem road TN/MAWS/
namakkal dtnamakkal tkpincode-637013L060)| &TiTTfl6dT NMK/PICC/| Call Center
162 | 04-11-2024 Online  |G&Mf&MS 6T6TTCEUGTMTEL WIS EUHEEGLD 04NOV24/1 oo 30 Days Resolved 24
2a1ifleh M §Memev SiMDGHSH &7 Corfl Qhs 0425493 (€C)
LognIemed SIeSHHI6TenTiy
TN/MAWS/ [ Collectorate -
NMK/I/COL| Monday
163 | 04-11-2024 Online  |S&ATLOILL MM Ceu6tolg. LMGDP/04 GDP 30 Days Resolved 26
NOV24/104 | (COLLMGDP

24232
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Mode of Citizen Status
S.No ti. Date of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
"7 | receipt | (Online/ P ID Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
4\322 jayanagar namakkal tk namakkal st
managaratchipincode-637002L060)IGMIIfl60T CaHMfl&HmS TN/MAWS/
: 6T6OTEIT G 6UETTMIMEL  LOSISTTI60T il 1g.65T 2i(H&H6D NMK/I/CC/ | Call Center
169 | 05112024 | Online | a%m,a‘sr o 61Can ubADE e [0SOV | (o0 30 Days Resolved 17
Ans Wamisneu SieMNGHIeTTT QSHMG HLUIGEHMS |0431473
dRsGLMM CHL(BS LSy
TN/MAWS/ | CM Special
" . OMISTHETT CHMfi&Hens 6TesTsoTT Q6v6uTlg 6L NMK/P/CM Cell
170 | 06:11-2024 | Online |20’ & spid 2 W5 Ceusile CEHMEME CELL/06N | Petitions 30 Days Resolved 13
0ov24/1043 | (CMCELL)
SHEHG CFMHS 241 Si(HEH6V (J,I_g)_m']) ugen TN/MAWS/ Ministers
i : 2 Wiyey SiafiG UstuIl IMHMLD eULPMHIS L6l | NMK/IMIN .
171 07-11-2024 Online LILIESTE T &mmggm S5 G)JI‘@OJGD')GS Q&L |oFF/07NO (MOiLfglta:F) 30 Days Resolved 19
Geuevui ('L V24/10445




Gc

PAAIOSSY

shkeq 0¢

(v .L140d)
[elod 98 M

LLL
crvOLIVEN
ONZ0/TV1

HOd/IMINN
ISMVYIN/NL

SR R I s t L i s S R P
QUIIMMeE oUed OES Wweluww s ONEGe
aoaTgy Emee NG o (4hD Duwi§
DTN (98 [BUITHEY NDLwYT UL
CLUBRIOIE OMRE SUETTIS wed Qe
WRIFPUONNE 1090 FF L0 1oL
'(9£906 6¥¥66 L6+ (NTIG) ©2) Buel

T QLS $LT 100009100019 NGO Mdiwsn
roe 1WeHBUE (ueh MHWLTL - +20Z L0 Tl
el tma& (10901 TILTL 9WI
eeq (WRE couwFe weluw@es LUETIO
wed & 159006/200/160 109919 hn@oyire mdiwsr
DiuePeTENY FeIFNrers Weluwsgivs
RUBTOII LT 199909109915 - L59006/L00/150
OUIEEDULY TNNLLLYEY DTE1T1LD

Gier edy Touwfe S e welidigeDE
IDlwL®) DTILD (GOOLRD TR

@ e00100019 NG |R9ITS W19919 - LG9006/200/LG0 TN
-ov0's '4) @uaee1e AGM® D@ g9/ 100919 RoFe
(uouotn@uar eu10ure [Ere-2) BIDE corngsulied
eeUIld [BIITHEE) UTE 1WuIHUITENE el
FEEe9 WEFITD wumfe amwweiro O-1w
(0ol GIUO11S 199UHUITNE ‘06 L£00/5Z
-¥Z/L/L0/L50 - D TILMAAN | @@BL -009'c W flwr
G20z (OB €z0z T GU® H@TuIW
"199Us DO ‘L09€000 / 12-0Z / L / L0/ 160 - @) 1gTW@N
BEOL© -/000' AW LWIRE NW De ‘S9/L
100919 fo®e eue@rNLWG 1JMB €9510/100/150
-100919 MG (Ire D 7IRe MTIWIN ‘69€106/200/1.50

- 19915 NG o Do mEh  DEhv tindog
‘qUAHEMRe EFEMIMN® eumlwnaqiin b
T0URE) tIE £ £rz 100U 100919 foBe (T199L9

cos e inan®e ne BOi—e urnS2 o (GWThnmi@Gm

auluo

y20c-11-20

cll

uonnjosey
jemoy

(pajejeosy
| Bulpuad
| PaAjosaYy)
snjejs

uonnjosay

10} suiawi]
layeyd
uazpIo

921nog
2ouBA2LID

ai
20UBARLID

juiejdwon jo ainjeN

(aunyo

/ 8uijuQ)
ydiaoay
jo apo

jdiaoal
jo ayeq

'ON'S




Mode of Citizen Status
S.No E:Date of Receipt Nature of Combplaint Grievance | Grievance charter (Resolved / Actual
"7 | receipt | (Online/ P D Source |Timeline for | Pending/ | Resolution

offline) Resolution | Escalated)
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Mode of ‘Citizen Status
S.No . Date of Receipt Nature of Comblaint Grievance | Grievance charter (Resolved / Actual
"7 | receipt | (Online/ g ID Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
a6 By 616018 el iq 65T eumEedlsdt (LpsiT LMLD
CHMISI euETTIETILD 2 elTeng). &6y hen LDFS s
get ol 1gm@en Q&svsv G6uTITIg UI6TENS). @bS
L&y gJm&HenGed LOTGULLOG (LD&GEVSOLDEET]
Siaifsailer Usmy syl Nflelmg Sismitiuiul @
10363308 6T60TD 6TEUIISTMILD EULDIAIBLILIL (R6TToNg)
Cuomaraid ysmiler g G&eneuwimes TNIMAWS/
DL e &S GLMGSTETENTLOE LosmLD Biy NMK//POR
. SISOMLUILIL L G| 6T6dT QUMM &G 6M6M6V Web Portal
176 | 11-11-2024 |  Online LoMBETL 6 L%m.] Lﬂ%fmlﬂ Ay | 2’/2{;;11(1)41\%03 (PORTAL) | 30Days Resolved 19
@ILtlWeTengng Usmy eyl MNflaNedmha) 219
Qahe CHTENGCL 6. (THMHSTS QbhG &eUmmer
SEaUIMeL THSITL S CIHFleNSsHS) 6T6m
aupsgIL_et sLfley ey siemMaIL G @elolmLd
STLMIGaNE HLP6y B sTsoig el iqetr (Lpedr
GCamsmgaumm elemge| HLellgdams GmEsTeTen
LOMHSITL S L enewTlen] SiflemISHILOTM
CoL (S Qamen&Gmedt
TN/MAWS/
177 | 11112024 | Online  |BMTD&HE0 MB&AD Ly Siimeny SibCLSS] SXQQ//??"N “offes 30D Resolved 16
o e 1 @men oimsds siming Ceoustg. Ovsaroag| Petitions ays esolve
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Mode of Citizen Status
S.No i+, Date of Receipt Nature of Combplaint Grievance | Grievance charter (Resolved / Actual
"7 | receipt | (Online/ P ID Source |[Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
3/84,Aniyapuram Pudhur,Namakkal-637017.L0§8)I &I
CaHMl&Ems TET6MCleUGTIMTED LOSDIS TN
urfemeuimm wrmmidSmesirell BIOSSHD LsnLOWl
Gu@phg Memeowid LGS UND Hifey Bif HTeveumis |[TNMAWS/
. elg CLOL LILIL TLD6D 2 _6iTeng)). &SM& L0 myf  |NMK/P/CC/| Call Center
179 | 14112024 | onine | SO O aﬂg’;glL%J a?il%[jl])g, 8IS wanovaan| (o) 30 Days Resolved 13
BL.6UIG SENSILD 6T(HSSULL aTleLsm6L. 6T6aTG6) 0487753
SLUGHUNL SN FT STELEUMLISEMET €Ll
eSS Gouettiy LOEISTT] CHTHHME
616U 5 &) eTTENTITIT.
3/79,Gavara Street,Kosavanpatti,Namakkal-
637002 OIS CEHMHEHMS 6T6aT6al6UsITMITEL
LDISTTT UGSSUND Siq&siq WL B
GCOHRIGHDG BHEITLH 2arflIfsHeT eueuiCUNS) TNMAWS/
WLGWL ASMSTET BHL g & 6T(HES6Tm6TI. NMK/RICC/ | Call Cent
180 | 14-11-2024 |  Online  |[SOCUTH SIFETTE) 2 6HILT60 GLIHUSET 15 ANOVIA a (Cgr)‘ er 30 Days Resolved 18
BIL&6NMT& SISDHMLUILLITDE OIS 0487597
LU@SHUNGeOGIL 2 6TTeng). sTaTGol SIS SISBMHM
Geustorig WD WE@ISTIT UGS UL Siq.&5&lq DMLY
7 Comi@eusmng &ifl Qg Ceueborg LD
LIS CHTH&HNG m6USHI6TON.
eueefly Smgdlev gifluiled HTOESEL
B&ITL& SifeyBy wemphy Sapuh TN/MAWS/
L UuC L g.Byeull ureng fevlj GesoihsedNsot NMK/P/PO |\ o
181 | 15-11-2024 | Oniine  |GUfled QABHEGFTMEL SledMUNGTT Geu UGG  |RTALASN PeORT":f 30 Days Resolved 13
SOLESUL(H 50gJ58] elleugmiu Heold OMHMILD ov24/1049 | ¢ )
2011 LOWIMEUILD (LP(LPEuGID Hifled (PLOMIA LiiedT 3337

UESS TG Blemed 2 eens)
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Mode of Citizen Status
S.No iivDate of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
"1 receipt | (Online/ i ID Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
LDISTTT CHTHEMS 6TeTACeUTDTEL OIS
QUGG LUGHUNeL GLemL Geoldmsd (HSHMG)
GgIld 2181 C&Me: QFMeLeneLID 6T O&SHS)
Cogi> @i @ersd Comist ureisngl @31 | (KECY | () oo
186 | 20-11-2024 Online  |&FLOUBSLOMG STTULGCTEQ6H @L LD LSHTT eFHHILD SONOV24/1 (CC) 30 Days Resolved 16
6Thg NGLOMET HL UG HMS 6T(HSSH6TVMEL . los20952
GLogid SIng SILMLULEGSS SHOMMI LODISTTT
CaMl&Hens sneUSHHITONT] GLIMLSDET HSEMMS
gl OIS Lo SlefGGienenmy
NAMAKKAL DIS TK CHINNAmIVIUTHALAI PATTI TN/MAWS/
: 63700310 mrflest CaMfléans eT6iTenTCleuesT MMl NMK/I/CC/ | Call Center
187 | 20-11-2024 |  Online m@gnu%%ﬂéa@m @SN Qg,@eﬂmé,g 20NOVaa/1 | (C0) 30 Days Resolved 19
Gouctn(RQeTm CoHMHmMS meUSHMTT 0519242
NO.2/115-19, PAARAI THOTTAM, KADAKAAL CHINNA
MUDALAIPATTI NAMAKKAL DT&TK-637003L0§0)I&TIIfl6dT
Gamléeams TessTCleusiTmTED 6TRIGET LiGSHUllev
Lrgmen snssoL Chmemg ol @ eNc (G TN/MAWS)/
ursunGer ellGan@ Qg afLL ey NMK/P/CC/| Call Center
188 | 20-11-2024 Online  |@&6IMeL SIRIG OGD HTHMLD SigSHMG) 2ONOV24/1 (CC) 30 Days Resolved 24
LHMID Sbg SNy BIseT ersbevmd QeuamGuu 0519198
eubhSl LoenLpuiled iiGaYDd LTSI SiemL SGHMD
BCs @Meg BTRSET LsT] HeMsHCmTLD
BeMmsTen FHWITET HL6UIQSHNS O L 6UTIg ILITS
(&GN CHL(BS QameTamiLGEHCMTLD
TN/MAWS/ | Collectorate -
NMK/P/CO Monday
189 | 25-11-2024 Online  |STREET LIGHT LLMGDP/2 GDP 30 Days Resolved 29
5NOV24/10|(COLLMGDP
547547 )
TN/MAWS/ | Collectorate -
NMK/P/CO Monday
190 | 25-11-2024 Online Q& eNend@ Geueoig LLMGDP/2 GDP 30 Days Resolved 24
5NOV24/10|(COLLMGDP
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S.No.

£:Date of
receipt

Mode of
Receipt
(Online /

offline)

!

Nature of Complaint

Grievance
ID

Grievance
Source

Citizen
charter
Timeline for
Resolution

Status
(Resolved /
Pending /
Escalated)

Actual
Resolution

196

04-12-2024

Online

LHUNHGS T DUIT SH6UTHEDHSE), SLHG
@renh SEN(HSANTS ThGHT QG (Heailey
BLGeM6H CGTeLemen SF&OTE il L g

@ gerrmed STLILTGTN QUETITSHEHLD 6UUIS TETEUTEHERLD
GLHMESEHD QeueNGL HemL Liwlewrd Q&
LenefsEp 5@ CF6L60 @ILELTLDEL 2 6iTang| GLosYILD
feo] QH® BIUSEFHGS CHTLOGMNT Qemrm&
UFMFILTS 2 cwuieUamNEHH &b HTLiGHenern
SIF@ienL Il QTLCAUBSSSHME HsLLHSE
el e efl_iger QeualCuw s Baftol cLevs)
STCIT HIMIGH U6 G606 HITIISET
RTINS GFIHSH Hla.6g LU Lng')(%um

L sThsmen CEHLULGLGHHDS QGCH Henev
Qg)rn_l‘j[’r)gj Cgevguiomuilest QGEaN6D GLOHENS ST
Griev QenHmIsE emms CHFGL eTerGeo
HleY FalbdHl €@ BHTULISMET HTLOSSHLEOI6L
3GaLO0s 2 6Ta1g Sleunenm Liig &gl Cemeun(
QFeveveYLD, LHGAYD CLOMELOme Menev eHuHLD
(P61 SOHSTLIUTESS Q&TeTeUS ! HLOLPEML UL
HELENETT HTHGLD..

TN/MAWS/
NMK/P/PO
RTAL/04D
EC24/1059
5951

Web Portal
(PORTAL)

30 Days

Resolved

18




€l

panjosay

sAed 0¢

(02)
Jslue) 8D

6620090
Lir2030d90
/O0/dMAN
/SMVIN/NL

GuUSWEFYIE (ueh btiuerey e ewetito 14
109URTRIE VUEFUTINNEPTILIN eum|fe
apnfie e EFmoowd @IMNg Mmdiwn
OeRTIUd WL OENEDN IPewre (0BT
QO UT9RIE10910919 LWIRIILLD MW (LUFIBN
[2yMewWeU i [eyyeweu i Inueyow weindeAluue g/¢

auluO

#e0c-21-90

161

91

poAjosay

skeq o¢

(IVL1HOd)
[eHod gam

€vol
090i/v2cOd
ago/vid
Od/dMAIN
ISMVYIN/NL

"ODeue 1090ed

MM ad [Brouwuelr) ESLNTILed® 19d)
TONTL cowsgi LouTIeUTIH QIBLG ‘TIRSMLP
PDuoneE BEFhN Twdrole Ruuss LUIe@IE
QEeLTILT Lwemud MEP Balve kom@
o191 QP4 eufe DeUTLLY yonl
WeFWIF® VDGR LIENITSwaY BIIWE
cow9ldi s%)@ BOHEEEHNNEeD wowsed)ue 101
qldo nqin Bgtie rl%’?(ﬂgeg) R 119985

wemud 9GS WINNw @SWG 1inue
[Boooole lagud ME MOUuroE Lo s 171w
EFHMNLEE FWFeeDdNONWE M IwBEe
wwemud ML RFWIRINY T LUMLWILN

20w wwefined) Deidemud MEE loog

QB Busws T e DeiINeWwsusn
MM2E qwemn T1wd Mmoo g199eEwaidie
QDL OrORIIEMRS TI9NLRWNP RWICINLE VLIEE
1R (QUTIRIEIE WMUBE) 109Woemud
UMD wery euuweduwte Dl
1Ty [ ‘Peldelrole um& MUPTONE

sulluO

¥20c-¢1-90

961

uonnjosay
Emoy

(pojejeasy
| Buipuad
| paAjosay)
snjejs

uopnjosay

Joj aurjpwi]
1aueyd
uazpio

921n0g
2ouRASIID)

al
20UBASIID

wiejdwo) jo aumeN

(auyo

/ duluQ)
ydiaoay
jo apo

ydiooal
Jo ayeq

‘ON'S




Mode of Citizen Status
S.No it>Date of Receipt Nature of Comolaint Grievance | Grievance charter (Resolved / Actual
77| receipt | (Online / P D Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
Qurmer. smuumerv ifley smemeoulled (BTLOSSHEL
aueneLjLd) UILITN&6T HRLPMFaL Lb. ( L0) LAl
aend@ usd gouGSHS STCeustong. Ui,
QUENISHSLD. BILOSSHE) LOMHSITL&. UmhS)
Lervhlemeould (PSEMeVLILL LG eDLILTENY 3i(H&H6L
WIMHMLULL (BETeng]. SChT GImT Ceueu] UTdS (TN/MAWS/
Gurerm Qeualiu THEpH@ ClFELLICUTSHET. NMK/P/PO |\ ol
198 | 08-12-2024 | Online |eueteMyyid LNFQUETDELOUNDCLHHEISEHEE RTAL/08D PeOR'I?,&f 30 Days Resolved 24
BHSTDRTT QbE GL S0 LIS @SS EC24/1060 | ¢ )
HLpDHFal (DD BT aNené@ ausdh Qeveonsemed 7189
LD&&ET SIEFSHGHILCorT HMEGHDET LOSSH6T
UTSSE6TM6T] HhHCeU DSHSHET [HEV6ST S(IhHE).
AQUUGHUNL BLHFaL LD LHeTaNNSE euFd
Q& 2 §HTaIlL. Geuao(HLOML Li6wINew6dTLL 65T
Geueioi(h SIGmITLD.
TN/MAWS/ | Collectorate -
NMK/P/CO Monday
199 09-12-2024 Online Drainage leak - related LLMGDP/Q GDP 30 Days Resolved 15
8DEC24/10 |(COLLMGDP
618689 )
ADDRESS; NO;UTHAMAPALAYAM NAMAKKAL
DISTRICT._LD%Q.HUU‘]G&T c‘”""ﬂé?m? ETEITEUTCIEUEHTITEL | TN/MAWS/
. Lo moy euFI&GD UG 6L GL NMK/P/CC/| Call Center
200 | 10-12-2024 |  Online @%&Emg, o B fmm 5@6%6%% sém0ns  |[10DEC2AM|  (GC) 30 Days Resolved 13
2 6Neng) 6TTMID &SHSILESE SHGLOMMI TG 0624336
GCaMl&emns eGSO
STRIGET UGSHUTled &L & 15 BTL&eNTs enLpHiy
QUG BTEYIL 60T LAGSHEMS!. We informed local counsellor TN/MAWS/
and corporation also many times, no one even visited our
place, our area dengue also started due to this rain water, last NMK/P/PQ Web Portal
201 12-12-2024 Online o7 . . . RTAL/12D 30 Days Resolved 17
year also sane issue, no action taken even we posted in cm cell EC24/1063 (PORTAL)
also. Again this year issue become very worst due to rain water 5466

drainage. We kindly request our honurable chief minister
department to take action.
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Mode of Citizen Status
£ Date of Receipt . Grievance | Grievance charter (Resolved / Actual
S.No. . . Nature of Complaint . . .
receipt | (Online/ ID Source |[Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
Respected Sir /Madam We are located in Nallipalayam ,
Namakkal In our area no drainage facilities , streat light , road . |TN/MAWS/
in this mansoon nearly 20 House surrounded flood , lot of NMK/P/PO Web Portal
204 16-12-2024 Online mosquito and snake are coming inside our residence area. So |RTAL/16D 30 Days Resolved 22
. ) - ) (PORTAL)
many time we complained area counselor and municipal office. |EC24/1065
No steps till now take. With due respect kindly take nessary 6082

steps.
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Mode of Citizen Status
S.No £:Date of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
"7 | receipt | (Online / P ID Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
Hi Sirl am living in Therkku Thottam which is in
Thummankurichi / Melapatti Melmugam which is 7km from
Namakkal Fort and 3km from Namakkal Collectrate.The
Panchayat Road is in very damaged and rains have completely
removed the soil from the road. Only stones are left over on the [TN/MAW S/
Road.There are many families in and we are only dependent on |NMK/P/PQO Web Portal
207 18-12-2024 Online the Road. The length of this Road is approx 200 to 250 RTAL/18D (PORTAL) 30 Days Resolved 24
meter.Because the Road is damaged, the day to day life is very |EC24/1066
problem and painful. This place is already within the Municipality (4934
region and even though this is the condition.t request you to
please look into this and kindly make a new road and improve
our daily life condition.Thank you.On behalf of the
communityRanjith9591545910
" TN/MAWS/ | CM Special
. LOMHSITLE  )60)600TLLII] LeUlg 5608 61(h6H5 NMK/P/CM Cell
208 | 20-12:2024 | Online | m%m']m i A ® CELLtoEl Parors 30 Days Resolved 23
C24/10670 | (CMCELL)
TN/MAWS/ .
NMK/iC | M Specil
209 | 21-12-2024 Online  |PETNR REG - ENCROACHMENT ISSUES - REQ CELL/21DE » 30 Days Resolved 28
C24/10678 Petitions
280 (CMCELL)
OIS I6TT G&HTITI 5608 6T60T63T6 UEITMITEL
ISTI uflGGL 2afled GlgB uFHEHTS TN/MAWS/
STENGOUNGH LIGald Gamevotlg NMK/P/CC/| Call Cent
210 | 21-12-2024 | Online  [MeUHEGLLSHITHEUD AH6D 61hS Cerenen D 1DEC24/1 Coy | 30Days Resolved 24
BL&SMDL QLU g eflengalsy 0675862 (€C)
WgHg smemevenil §ifl QFIG S(HLOTM)
GCaMileGamd (k&S 6Tenm
TN/MAWS/ | CM Camp
. PETNR.REQ.TO TAKE ACTION PREVENT OF ANIMAL PUT |NMK/I/CM Office
211 | 22122024 | Online ;5 A\y ARNESS BANNER IN ALL AREAS -REG. CAMP/22D | Petitions 30 Days Resolved 12
EC24/1067 | (CMCAMP)
ST CHTHEME 6T6iTeMCleUSTMNEL GRIGET L’R%%%VCS/ Call Cent
212 | 23122024 | Online  |LU@FUNL QHBESGLD el Bevy 2isHMEESTH >3DECA" a (Cgr)‘ ° | 30Days Resolved 10

LOEYISTOT g Q&T(HSHSIETeNTI]...

0696399




(149v1102)

18980

g 20L/vz03ad
gl POA0SaY sheq o¢ sanyrouBy -| LEIRIOVTT SUNILB) -FETIWIE DRUSOIIGT|  Buluo ¥202-2L-L2 | 612
- IS0 OD/d/MAIN
JSMYIN/NL
90.01/¥20
(lvidod) | 3a9z/vL
AA|0SS she aunu -7 -
zz paAjossy aos oy aom lhsoismn eUN@GOQIe hNued 19919 (@RI [[Tle} v20z-Z1-92 | 8iz
/SMVIN/N L
{ 16508
dasN1109)|901/+203a
8z paAjosey sheq 0¢ das £Z/dAoOWT btiogoresy cowsne [u®| suuoO veoz-zl-€g | 212
Aepuol | TODNMIAN
- 918J0199)|00 | /SMYIN/N L
( 1222989
dd9W1102)| 0L/203az
WEPuwMY 1§ $FIHNNahne
o74 paAjosay sfeq 0¢ das Z/IdaonT : : g S auluQ ¥202-21-€2 | 9l¢
fepuon |1l oSN @eg Fwem wusmpru®) cowLEPn nWEnut®
- 8]240108}100) | /[SMVIN/N L
( £66/8
daonT1102)|901/7223a
€l panjosay she@ 0¢ das €Z/dAONT lueneddere hnglgete 18FFre Bunw auiuo vzoz-zi-€z | Gle
Aepuo | TOD/IHMNN
- 81210}09]100 | /SMVIN/NL
( 860689
daoW1102)| 0L/¥y203ae 9% 91009199
Gl paAjosay skeq 0¢ daso ZIdaONTT UF BrmeP @LMe 0wl 1WUMWg DLEDN| suwo | vzozzi-€z | iz
Aepuo | OO/d/MNN LORMIS TTRoueE Wedre 1INATY NPe-0L
- 81810109100 | ISMVYN/NL
( €19269
dAasWI11092) | 0L/y2o3as B
g1 lsunfue
61 paajosey skeq 0¢ das Z/Idasn : auluo v20Z-2L-€2 | €12
fepuony | oorasan|  PEET BunE (ve ey 1w Useuwmmn
- 81810}09]|00 | /SMVIN/NL
(pejejeasy | uonnjosay (aulyo
=) u
uoljnjosay | Buipuad | 10} aujowi}l | 924n0g al JUIBIdI0Y) JO BINEN / aunuQ) dieoal N E
j&njoy | peAjosay) i9yeys 9OUBASIIL) | 80UBABLIG) ydieoay Jo ajeq
snjejs ueziy jo apoly




Mode of Citizen Status
S.No £sDate of Receipt Nature of Combplaint Grievance | Grievance charter (Resolved / Actual
77| receipt | (Online/ P 1D Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
NO-1\94,PAJANAI MADAM ST ,MUTHALAI
PATTINAMMAKKALLOSDI ST Hl6dT CoHMfl&ems
. X . N . TN/MAWS/
STETECIUETDTED OS] GGSGLD LGS NMK/P/CC/| Call Center
220 | 29-12-2024 Oniine  |62(h EUMTSSHIES GLOGL S6Uvieull cugd Qebemev 29DEC24/1 (CC) 30 Days Resolved 27
STEILHTEL LS SIeMSSI6TenT] CLOQID 6ThS @b | 715316
BLeUGSMSUD 6T(HEHHaILMeD GLOGYILD &65ur
augd Geuewullg DY) QHT(HSGIeTeNTIT
TN/MAWS/ | Collectorate -
SITHeHT LweTUTL 1M 2-flit HeogHev Gerfl NMK/P/CO | Monday
221 | 30-12-2024 Online UTSeT UL LT QuUmMI6TeTen 581 QF1L1860 LLMGDP/3 GDP 30 Days Resolved 19
ThLITS>61 il % QIS 9
QHILUTS ODEC24/10 | (COLLMGDP
726049 )
TN/MAWS/ | Collectorate -
. , . , NMK/P/CO Monday
222 | 30-12-2024 | Online mf’;:jmg,xf:"é%;"'&mﬂ figih 2 f LLMGDP/3 |  GDP 30 Days Resolved 11
bl-allg 9 ODEC24/10 | (COLLMGDP
724148 )
BID&SHEL UL LD suemeNyyd &pmoLd
QUETEUSBSITLH FHHSHLIL Qg sbeybi
RIS EL&HEG CIFTHSHLOTSTT eMeusmu Hevmisen
QUAIWLING SLhG 20I(hL. SHTEULDNS
QFLAMG| STRIGEHEOL U eNeuFmuid 26y Lw/%ﬁygg/
. LOWITETLD SIENEITHHID CLOLDALIGI.LIEV (LMD LS Web Portal
223 30-12-2024 Online L . . . . . RTAL/30D 30 Days Resolved 13
A5NNGHID 615 BLeugsmsILD QUUIEGD |Cooyi07q | (PORTAL) Y
QULPMISATLMEL. 5C AIGCH Hlemev QML [FHSTeL 8745

wrell L. BijeurssHer BGID HSITLE HiFeumsd
BHID FLL BLogEmS d06S

2 enGenmb.eNenyelled TRISERSHS BIHeT ey
&mewl CHL(HS CHTaTHCmMLD.
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S.No.

ik Date of
receipt

Mode of
Receipt
(Online /
offline)

Nature of Complaint

Grievance
ID

Grievance
Source

Citizen
charter
Timeline for
Resolution

Status
(Resolved /
Pending /
Escalated)

Actual
Resolution

226

05-01-2025

Online

wilUUl \DLIJ!_I)UJUUUIL U.UDPIQHIL'I'ILLI .—ﬂl_lifL_O’lqu\._l‘) [ =S ) G
LUGSHUNL UAGG UIBRGTCMET. HIsHT FMIHS
euenefiypLd 2aiym_ & Hlijeums 261ped HLH)
QBMETIG (EHHMG] 61601 SHL[hS RTINS GHIGHET
SV &5 S0 QAFTLJHEI Loy

2i6MG G SIS TRIBETCaTTsr LOMMILD
QILLMTeUaTIES Slgieuevl] i LNFumsIyest
LMMILD ZONAL BDO NGHLO6VST SIDLOT LOMHMILD
20178 6UATIEFS 2 gl QUISGSHT MW (ST
201 &) SlemerreuflL (D &y MGG ID
Q&IBmen euemy 6ThG LW EeLeney LOTMITE
QULLITY 6uenJ&H SIVIauev ST MmMILD
SIOWLT A QIHI(HLD LUMEHEFWSHS HMEV6U6DI]
sruummmitd CrT&EH L HGELD
Q&msﬁu%&]s&rmmﬂ. SLHG SIMD Fenu

Fol LHSHeL LDMEUL L SN YL & Fmevell]
SLEUTTEHET SILWIT (SSS GlenM) Hevbg C&TeTn(H
OGSy wOHMID eusnefyyLd sarym Hulesr
&EHET FTILHIEL Uew CHMIISGMS LODISSHEm6NT
SIMGCHMD. G NNG HUIIT SUTHET eI
Sie] QSILG SiqUUML UFHSET QGG
SBougTs 2-Mi AfSsny siger DG @Rk
Goueneu el HEML QUMIFMSI. SHS ST 6oLl
ol L ggleL eueeflypd 2amml & ufled uev MFeUTS
WmMGCHBHSHET BHMLQUMMNG &L lgd SHTL g
eumrj(p 2 MILNETTHET HMID FELPS Y TeUEOTSHET
SIEETEU(HLD LOMEUL L. GIM6TuT L& HemeveUiT
QLU SaflLLh LghamuUsESH eufey QFeve aNujLb
LHMID FTorern CHTLH&6T UTFaneuuL
Canml&ems L) eMGCHTLD HLIbSeneutiL|L 6T
IS SNGHMT  SiESTMMI Sal LD HL HFHILD
g,q%elsrrlﬂu_lrr&, ZONAL BDO NGOG SILbLOM

Sl T 1h e ARl dr aum e 1Tenem B eETon e

TN/MAWS/
NMK/P/PO
RTAL/05JA
N25/10747
387

Web Portal
(PORTAL)

30 Days

Resolved

24

227

06-01-2025

Online

GMIEHLFIISH ILIUIULL. aIalhHE
BLOIGGME T(HEHS CHT(HS6L

TN/MAWS/
NMK/P/CO
LLMGDP/0
5JAN25/10
760291

Collectorate -
Monday
GDP
(COLLMGDP
)

30 Days

Resolved

27
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S.No.

#:Date of
receipt

Mode of
Receipt
(Online /

offline)

Nature of Complaint

Grievance
ID

Grievance
Source

Citizen
charter
Timeline for
Resolution

Status
(Resolved /
Pending /
Escalated)

Actual
Resolution

233

08-01-2025

Online

r\’:\:‘l.‘_‘ll U II!)’ LiLiaclu ".;{! EVATICE TO DO alnia OoeganT Cerincale -
MAWS (TN/MAWS/NMK/I/PORTAL/16DEC24/10652220)As
per the reply given by the municipality, no one was contacted
me till now regarding the issue. | tried to download my son's
birth certificate in the website, still address was not updated in
my son's birth certificate.It went more than 20 days my issue
not yet resolved.Due to this we are unable to take aadhar for
my son. Kindly do the needful. My original complaint detail as
follows:*To Whom It May Concern,** | am writing to request
your immediate assistance regarding the correction of the
address in my son's birth certificate (Certificate No: B-2022:33-
6473-000562). The birth certificate was first registered on
**09/11/2022**, and we later submitted an application for both
name and address corrections at the Namakkal Municipality
office on **04/12/2024**. This application includes supporting
documents such as the mother's Aadhaar card and ration card
as proof. While the mother's and father's names were
corrected, the address was not updated. Upon inquiring, | was
informed by the municipal office staff that address corrections
are not permitted, and only one-time corrections are allowed.
However, the failure to update the address is due to an error on
their part, as our initial application clearly included both name
and address corrections. | paid ¥700 during the first
registration and an additional €700 on **12/12/2024** for the
correction request, yet the issue remains unresolved. |
contacted Mr. Selvakumar, the issuing authority, on

**0894478786* to discuss this matter. Unfortunately, instead of

providing support, he dismissed my concerns and made
inappropriate remarks such as, ***Go wherever you want and
see”™ in Tamil (*Go wherever you want and see”). This
unprofessional behavior has made the situation even more
frustrating. This unresolved issue has caused us significant

el £ Aol e ~mel

o e bla 4

TN/MAWS/
NMK/I/POR
TAL/08JAN
25/1077139
5

Web Portal
(PORTAL)

30 Days

Resolved

24
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Mode of Citizen Status
S.No smDate of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
"7 receipt | (Online/ P ID Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
R.Ravichandran, Aadhaar - 394195813281, Mobile-
9944808848
1/121-1. Kondichettipatti,
Periyapatti post
Namakkal-2.
ToHonorable commissionerMAWS
Sir,
Sub: Planning and implementation of Rain and sewage water | TN/MAWS/
canals NMK/P/PO Web Portal
237 10-01-2025 Online  |along Kondichettipatti to Periyapatti road at fast developing RTAL/10JA (PORTAL) 30 Days Resolved 26
residence area at Kondichettipoatti west , Namakkal N25/10777
Corporation — requested — reg. 818

| am residing in the above address.

Nearby my house in the empty house land plots polluted rain
water getting stagnant every year during the storm season. It
gets drained

after more than 4 months. This stagnant polluted rain water
pool becomes mosquito

hub and bad orders being generated from this pool. Because of
this stagnant bad

water pool nearby residence house people are getting iliness.

This rain water pool is lying adjacent to

W amelimlamtbioembi; " SXTH el od W anmrlinbhattinattl saimnt Tis
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Mode of Citizen Status
S.No. '™ Date of Receipt Nature of Comblaint Grievance | Grievance charter (Resolved / Actual
"7 receipt | (Online/ P 1D Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
Dear SirflMadam,We, the residents of Kamarajar Nagar
comprising more than 50 families, including children and elderly
citizens, are writing to bring to your urgent attention the lack of
basic civic amenities in our area, despite regular collection of
property taxes and water tax.The following issues are severely
impacting our safety, health, and overall quality of life:1. Lack of
Street Lighting: The absence of street lights has made it
extremely dangerous to move around after dark. Venomous
snakes and other hazards pose a significant threat to the
residents’ safety.2. Poor Road Infrastructure: The road
conditions in our Iocallty are h|ghly madequate, makmg' TN/MAWS/
transportation challenging, especially during emergencies.3.
. Non-Availability of Drinking Water Supply: Despite paying water NMK/PIPO Web Portal
239 12-01-2025 Online : L RTAL/12JA 30 Days Resolved 25
taxes, we do not have access to a reliable and safe drinking (PORTAL)
water supply.4. Inadequate Waste Disposal System: The mesADrat
. 374
absence of proper waste management and disposal has led to
unhygienic conditions, further endangering public health.The
lack of these essential services is causing significant distress
and fear among the residents, affecting our livelihood and daily
activities.We respectfully request immediate action to provide
these basic facilities to ensure a safe and habitable living
environment. Furthermore, we appeal to you to consider relief
from the payment of taxes until these critical issues are
addressed and resolved.We look forward to your prompt
response and swift action to improve the living conditions in our
locality. Thank you for your attention to this matter.
IGNTfletT CHMISMS 6T6iTEMCleU6TMITEL L’:A/:\(/}%VCS/ c
) : PN . A . all Center
240 | 13-01-2025 Online  |LDEOISMIFI maa{@m UGSUNeL Hmiise C]g)rrqumsp 13JAN25 (CC) 30 Days Resolved 23
HBLOME QGRS sTeoim Lo NefGgieTermy 0787402
TN/MAWS/ | Collectorate -
NMK/P/CO Monday
241 | 13-01-2025 Online  |&0l6] B CoMIGG (FTéHSmL B ) AFTLIUNS  |LLMGDP/1 GDP 30 Days Resolved 21
2JAN25/10 [(COLLMGDP

786127
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Mode of Citizen Status
-ewDate of Receipt . Grievance | Grievance charter (Resolved / Actual
S.No. . . Nature of Complaint L . .
receipt (Online / ID Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
OIS 60T CaHMIfI&emS 6T6OTETCIEUGTMITEL
LOSRISHTLY G)Jﬂu__lLb UGHUND CHG bmisen Lﬁkfb Lkﬂulgéyg)g// Call Center
248 | 18-01-2025 | Online |SIHBHLOTS QHSHDH NG 2 L 60TqUITS HSMH 18JAN25/ (CC) 30 Days Resolved 11
MNig 5 CF6060 CAITMEBLD 6TETM LOFDISTIFIT 0792836
CoMil&ens sneusd s emenmi
ADDRESS:2f,4th cross stperiyapatti roadst puthurnamakkal
disnamakkal thalukLDgBISTfledT L&y TN/MAWS/
) . 6TETEUGIUETTTED, LG uHSGLD LGHUisL NMK/P/CC/| Call Center
249 | 18-01-2025 Online FHBOL ST CHRA ROUSTEL 2 L ewiquns | 18JAN25/1 (CC) 30 Days Resolved 19
SIFME &HSHLD QFLIG SiGenen SHJeury 0792822
Geuetui(RlDd 6T60TM) OGIFTTT LSBT SHNSHMTI.
Respected sir/madam,kindly look into photo attached below,
two private individuals of different houses tried to build
sidewalls blocking common drainage for their personal welfare
wnthc.)u.t knqwledge or proper permission fr'om local TN/MAWS/
administration using big rocks purchased illegally from
somewhere outside and dumped on road side (opposite to our NMK/P/PO Web Portal
250 | 20-01-2025 |  Online P OPP RTAL/20JA 30 Days Resolved 20
house) for past 3weeks , these rocks on road side causes huge (PORTAL)
. N25/10807
trouble for vehicle movement, Though we requested them
; 358
several times to remove rocks they have not taken any steps to
remove & making trouble for all our vehicles in surrounding
homes in whole street.kindly look into it and take necessary
action to resolve this issue at earliest Thank you
TN/MAWS/ | Collectorate -
NMK/P/CO Monday
251 20-01-2025 Online  |Street light LLMGDP/1 GDP 30 Days Resolved 13
9JAN25/10 |(COLLMGDP
806449 )
TN/MAWS/ | Collectorate -
. . . NMK/I/COL Monday
252 | 20-01-2025 | Online |ETMOVGIITT Q5@ eNTES AMDHE ST LMGDP/20 | GDP 30 Days Resolved 25
' CaT®HD JAN25/108 '

03532

(COLLMGDP
)




{ 61816
dAOWTI0D)| LOL/SZNVF _ _
Zl paAjosay sheq o¢ das 61/daoN1 ‘@UNOWGE Bmbiuegsre hnweww (G|  eunuo GZ0Z-10-0Z | 6S¢

Aepuo | TOD//MAIN
- 8]2J0}03)j0D | /[SMVYIN/NL

( 0.616.
daoWT1102)| 0L/SZNVIO ‘
Y4 paAjosay skeq 0¢ das 2IdaoONTT G0 tuggoroy wswsTe TWE 1l 8uIuO G20Z-10-0Z | 8¢

Aepuop O9/dMNN TIUIT0QreH ML R9l§ﬂﬂﬂl‘§‘§l‘l9-ﬂ‘£‘ﬂ aﬂﬂgﬂf@

- 21840108|0] | /[SMVIN/NL

( GOE86
da9OWT109)| LOL/SZNVT
gl paAjosay skeQ 0¢ das 6L/AADNT tioeoresy G hnwww§ gt qIdm (G| suuo 6202-10-0¢ | 1S2

Aepuopy | TOO/NMINN
- 8]B10109]|10D | /SMYIN/N.L

( 96986
daOWTI0D)| LOL/STNYT Jued emme)
2z panjosey skeq 0¢ das 0Z/dASOW BEH GWEGWIE FN@KE auee gm@ers| suuo Gz02-10-02 | 952
Aepuop | TOO/IMINN Nt DUREETL PeI9Ne1wT§) e
- 91B10309]100 | /ISMVIN/NL
( LvZ108
ddoW1102)| OL/SZNVIO
6l paAjosay sheq o¢ das ZIdAOWTT peep sng-Bey| BUNUO | G202-L0-0Z | SGZ

Aepuoly OD/dMIAN
- 9]eJ0103]103 | /[SMVIN/NL '

( 120208
dAOWTI0D)| 0L/SZNYIO
¥4 panjosay sheqg og daos ZIdaOWT| TBT-t11009r99) SRIMSME LOWIB(9M T1QILPUL WOUFLM|  dUuO 6Z0Z-10-0Z | 5S¢

AepuolN | OD/dMNN
- 8]B10J09|100) | /SMVIN/NL

( z61208
danWTI02)| OL/SZNYIo
Ll paAjosay sheq@ og das ZIdAoWTI 1 BFnwie auluo GZ02-10-0Z | €S2

KepUoW | OSSN cowole I fi@10one OIEFTILlE BITINTIIE|e

- 9]el0)09|j03 | /[SMVYIN/NL

(pojejedsy | uonnjosay (sunyo
uonnjosay | Buipuad | 10} aulswi] | 82inog al JueIduIe)) 40 SINEN | aujuQ) L [EREY

[énjoy | PAAjOSDY) Jayeyo 9OURAILID) | BOUBABID ydiooay jo ayeqg
snjejg uaznid JO 3po

‘ON'S




Mode of Citizen Status
S.No =:Date of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
"7 | receipt | (Online/ P 1D Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
TN/MAWS/ | Collectorate -
NMK/I/COL| Monday
260 20-01-2025 Online |@lqBi BeneotiiL Gevevullg. LMGDP/19 GDP 30 Days Resolved 19
JAN25/107 |(COLLMGDP
97276 )
TN/MAWS/ | Collectorate -
_ NMK/I/COL Monday
261 | 20-01-2025 Online  |@Wu@BLY i ymHE GBy eneuiliy Geuetlg  |[LMGDP/19 GDP 30 Days Resolved 13
JAN25/107 |(COLLMGDP
96415 )
We have been living in this area for over 25 years, and
recently, we have naticed a significant increase in the number
of stray or street dogs (at least 15), which are causing a
nuisance to pedestrians and cyclists. It has become unsafe to TN/MAWS/
walk alone after 10 PM. | have a two-year-old daughter who is
. i f these dogs. WMIGPPO Web Portal
262 | 22-01-2025 | Online |1NaPle o o outside due to the presence of these dog RTAL/22JA 30 Days Resolved 29
Consequently, the number of dogs being bred in the area has (PORTAL)
) . : ! N25/10819
increased, leading to a larger overall population. We couldn't 331

walk or sleep properly. Please help us. Many parents in our
neighbourhood share this concern, afraid to let their children
play outside. Please take action on this matter before any
unfortunate incidents occur.
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Mode of Citizen Status
S.No =Date of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
"7 | receipt | (Online/ P 1D Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
TN/MAWS/ | CM Special
: PETNR REQ TO TAKE ACTION ON IRREGULARITIES OF  [NMK/I/CM Cell
265 | 25:01-2025 | Online |5 oFFICERS-REQ CELL/25JA| Petitions 30 Days Resolved 21
N25/10841 | (CMCELL)
OIS MT60T CHMITISHENG 6T6aT60TCleUEITMITED
LGCOMSTIGEG Guhy ued Coltn®aerm) Ill\n%mg:vc?// Call Center
266 | 25-01-2025 Online  |eNereroiliflGH gl 2 6ienmy sTeaGeu ey QFu1g) 25 JANDS/1 (cC) 30 Days Resolved 13
G9B) SGLOTD STDELOUL|L 6T Couetong & 0841585
Qame&HmMT
TN/MAWS/ | Collectorate -
. . . . L NMK/P/CO Monday
267 | 27-01-2025 |  Online J’Eﬁgj‘g'&;&g "?&6;’;:' éﬂ;ﬁq,muu@g,@mmwm B8 |\ meDP2|  GDP 30 Days Resolved 16
BbL-6llg 7JAN25/10 |(COLLMGDP
858858 )
TN/MAWS/ | Collectorate -
Lemg FTEEmL mDSsI§HTL B sfley Hi  [NMKAN/COL| Monday
268 | 27-01-2025 Online |Sieugeuri efl_(B eurgedled el LIL(Reug &STHMT  |LMGDP/27 GDP 30 Days Resolved 11
FiCas® goudealg QASTLiuNs. JAN25/108 | (COLLMGDP
57833 )
TN/MAWS/ | Collectorate -
L T . - NMK//COL| Monday
. aNBUTTEL ML SSHUULL FTEHSH6mL LDMHMILD
269 | 27-01-2025 Online Seu] . . . . . LMGDP/27 GDP 30 Days Resolved 17
TSN Gor® SILUMULGSS G QASTLIUTS JAN25/108 | (COLLMGDP

54133

)
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S.No.

.»n.Date of
receipt

Mode of
Receipt
(Online /
offline)

Nature of Complaint

Grievance
ID

Grievance
Source

Citizen
charter
Timeline for
Resolution

Status
(Resolved /
Pending /
Escalated)

Actual
Resolution

275

27-01-2025

Online

Subject: Complaint Regarding lllegal Banners in Front of
Private PropertyRespected Sir/lMadam,l am writing to bring to
your immediate attention an issue regarding the illegal
placement of banners in front of my private property, located at
74, Mohanur Main Road, Maharishi Medicals, Opp to TPN
Petrol Bunk, Namakkal-637001. These banners obstruct the
view from our residence and cause significant inconvenience to
my family, particularly to the senior citizens residing in the
house, who rely on clear visibility for their safety and well-
being.lt is important to note that no prior permission or consent
has been obtained from us for the installation of these banners.
This action not only violates our rights as property owners but
also contravenes several legal provisions governing public
nuisance and unauthorized encroachments.As per:Section 268
of the Indian Penal Code (IPC): The placement of these
banners constitutes a public nuisance by interfering with the
lawful use and enjoyment of my property.Section 202 of the
[Municipal Act/Corporation Act applicable in your city]: Any
installation of banners on or around private property without
proper permission is illegal. The Advertising Policy Guidelines
issued by [Relevant Authority]: This ensures that no advertising
material is installed without prior approval from concerned
authorities.| kindly request you to take immediate action by
removing these banners and ensuring no such installations are
permitted in the future without the explicit consent of the
property owner. These actions infringe upon our legal rights
and create a hazardous and inconvenient environment.i would
appreciate your prompt intervention to resolve this matter.
Thank you for your attention to this urgent matter. | trust that
necessary steps will be taken to address my concerns
effectively.Yours sincerely,B.Saravanan (9448159088)

TN/MAWS/
NMK/I/POR
TAL/27JAN
25/1084704
7

Web Portal
(PORTAL)

30 Days

Resolved

24

276

28-01-2025

Online

PETITIONER REQ TO ISSUE DRINKING WATER
CONNECTION TO HER HOUSE - REG

TN/MAWS/
NMK/I/CM
CAMP/28J
AN25/1086

6630

CM Camp
Office
Petitions
(CMCAMP)

30 Days

Resolved

29
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Mode of Citizen Status
S.No & Date of Receipt Nature of Complaint Grievance | Grievance charter (Resolved/ | Actual
"7 | receipt | (Online/ P ID Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
TN/IMAWS/
. ' ) ) NMK/P/CO CoIIeptorate -
283 | 31012025 | Onine |2BeDY “&]—'—" Bleonisaied NPons SGSS || agrysr | Adrculture | Days Resolved 11
HMISHIUGH QGTL LTS JAN25/108 GDP
92287 (COLLAGRI)
YUVARAJWARD NO 5VADAKKALA PUTHURLATHUVADI
VILLAGEMOHANUR THALUKNAMAKKAL TN/MAWS/
o . DT6370029943741272L060ISMT] CHMHl&H6mS NMK/I/CC/ | Call Center
284 03-02-2025 Online TSI DTED, Loégug)"l]fl QIAGGLD LGS 03FER25/1 (CC) 30 Days Resolved 15
Qs maNaSHlene FTmndg &HIOMMI EISTHT (0909746
CaMl&Hens 6n6uSHSHI6TeNTH
TN/MAWS/ | Collectorate -
. . . . NMK/COL| Monday
. &EUIT QFLIQUITTSHEREG CFTHSLOMET Lowime LjLhl
285 03-02-2025 Online . ~ . . . LMGDP/03 GDP 30 Days Resolved 8
PTG HHFID AFUG 57 CamBI0 | corbeiog |(coLLmep
09498 )
TN/MAWS/ | Collectorate -
NMK/P/CO Monday
286 03-02-2025 Online  |Ayyampalayam Area cleaning - reg LLMGDP/0 GDP 30 Days Resolved 13
3FEB25/10 |(COLLMGDP
908504 )
SOEAUTPG! BTLDEEHE LOTHSITLSU|L_65T Genewihs
QUEFHGHLTLD e HEGLLL L 6)6T0IIq LITEDS
CUMSBLITL g 60 2 6iTem FGey 6T60T 131/10 60 2_6iTen
SLSETOILILSENET DM  BHILLSSED UL LML ST TNMAWS/
&.6T60U1.3210/2024/ 345 M6 15.11.2024 68TUILG. 6L LT NMK/PIPO
i . QUEMTES 2V (HSHEG QUNSTL (6D Web Portal
287 | 04-02-2025 Online QUPRIBLILIL (HETaTeT. @hHlencoulled cughgyrid g;’?/%O;gE (PORTAL) 30 Days Resolved 17
eI BHTLOSHGH6D LOMHSFTL FlU|L_63T bes

QNHGHTL YSHTOSSHLILL L LTeNS 60U
BLG &ESET LeTUTL IgHSTS -

Q&meiaT(heu (HLOMM) LI6uTN6YL 65T
CaL(hsQsmenHGmedr.
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Mode of Citizen Status
S.No #iDate of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
T receipt (Online / P ID Source |Timeline for | Pending/ Resolution
offline) Resolution | Escalated)
The road has deteriorated significantly, with large potholes and
uneven surfaces, making it unsafe for daily commuters, school
chlldrfen, and emergency vehicles. Dunn.g the rainy season, the TNIMAWS/
situation worsens, causing frequent accidents and
. . - . . NMK/P/EM .
291 07-02-2025 Online mconv.e‘nlence t.o the publp. Despite previous requests to local AIL/O7FEB E-mail 30 Days Resolved 27
authorities, the issue remains unresolved.| have attached (EMAIL)
: . 25/1095456
photographs of the damaged road for your reference. | kindly 7
request you to take necessary steps to initiate urgent road
repair work at the earliest. A well-maintained road will greatly
benefit the residents and ensure safe travel for everyone.
TN/MAWS/ | Collectorate -
NMK/I/COL Monday
292 | 10-02-2025 Online  |&Memev euFH GeretoNg LMGDP/10 GDP 30 Days Resolved 20
FEB25/109 | (COLLMGDP
78030 )
TN/MAWS/ | Collectorate -
NMK/P/CO Monday
293 | 10-02-2025 Online  |[ROAD LLMGDP/1 GDP 30 Days Resolved 18
OFEB25/10 [{COLLMGDP
970652 )
TN/MAWS/ | Collectorate -
BTD&HSEL OMHSTTLH 8-6uG eumy(h NMK/P/CO | Monday
294 | 10-02-2025 Online  |LDGIILITEMGEMILI STTEFTENELIITEH sHLOSS) LLMGDP/1 GDP 30 Days Resolved 12
QET(h&s Ceusulg OFEB25/10 |(COLLMGDP
970628 )
ST CHMEMS 6T6tTeoTGI6UETMITEL
STHITLOSDIS T SH6IT &rrésasg%)l_ujgﬁciﬁ AHa euELD TN/MAWS/
: sLH6eYSHemen LD mySenest 6l _1g.65T (LP6dT NMK/I/CC/ | Call Center
295 | 11-02-2025 Online GJJ%GUQI Gurrs{)@lé?l'_lqu_]mmg,rraz LOGDISTIT 11FEB25/1 (CC) 30 Days Resolved 18
oM. T601G6u, Q& GMGH BHL6LIGHMS 0982099

sT(h6s Geusttig CaHNl&Hame el(hSSHIeTeTI..
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Mode of Citizen Status
S.No £sDate of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
"7 | receipt | (Online/ P ID Source |[Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
no. \AVANNAN COLINYPERIYAPPATTIMARIYAMMAN
KOVIL OOPPOSITENAMAKKAL DTNAMAKKAL
TKMANAGARATTCHILOE®ISTTHl6tT CoHMifl&ems
6T60TEBICIEUGITDITEY S ﬁ[ﬂd) SHTRIGET ef);é]é,@m TN/MAWS/
. L&Jlev (1psLY FTemeouiled FneHsHeml Hment NMK/I/CC/ | Call Center
303 | 16-02-2025 | Online %)é’%ﬂ @Lf%mgl SCECLTS BHE g,@i?urr&,@ (GFEBISH | - (0) 30 Days Resolved 13
Fr&HHmL Slemenienil JHUGSHEG SHLOMMILD 1024961
SG GHHGLIMGUTD eI Comfleams
smeUG ST AHDG H5& HL6UgHMG
gdR&GLMM CHL(hE Q&ML IT]
no.1vannan colinypreriyappattimariyvamman kovil opposite
namakkal dtnamakkal tkmanagarattchi 37 wardLDe)| & T[7ifl6dT
CoM&m& 6T6iTETQAEUTMTED SISO Qﬂﬂj%]i) TN/MAWS/
. 6TEUANGLDMTET FTMED eUSFHILD E60EMEVTITET NMK/I/CC/ | Call Center
304 | 16-02-2025 Online Gurrésé)mg)m&,rrm m;@ug qﬁm%éjgﬂ &rlr]mm@ 16FEB25/1 (CC) 30 Days Resolved 21
QeI gHUBGSHSHS SIHLMM OIS 1024945
Cafléems sneug s enenTy bl 6llq&Hens
I(h&@LIm GCa&L (K% Q&m6ooTLITiT
TN/MAWS/ | Collectorate -
ey CaRA ofbserdGeT siey B NMK/P/CO | Monday
305 | 17-02-2025 Online |FM&&HML CUTETMEUMEDHM ASMHNL Ceuetolg LLMGDP/1 GDP 30 Days Resolved 28
61600T60BTLILILD 7FEB25/11 [(COLLMGDP
041226 )
TN/MAWS/ | Collectorate -
NMK/P/CO Monday
306 | 17-02-2025 Online  |SWEEPERS BENEFITS LLMGDP/1 GDP 30 Days Resolved 22
7FEB25/11 |(COLLMGDP
037642 )
. TN/MAWS/ | Collectorate -
é&'ﬁgg;g’f’mg%% Q8T el @abe ug | NMKNCOL | Monday
307 17-02-2025 Online . g X . . LMGDP/17 GDP 30 Days Resolved 19
Cuoefleney Br5eHES ABM I SL1y HGES) FEB25/110 | (COLLMGDP

QFILTUTS

37387

)
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Mode of Citizen Status
S.No snDate of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
"7 receipt | (Online / P D Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
TN/MAWS/ | Collectorate -
BILO&SEL 2 Lpaill gheng 61HINme 2 6ien 6o NMK/P/CO |  Monday
314 | 17-02-2025 | Online  |&6DL (LPEITL] 2 6116 FMESEML6MIL ST 6umm LLMGDP/1 GDP 30 Days Resolved 15
Geueimiq gl QGMLLms 7FEB25/11 |(COLLMGDP
028788 )
PRAKESH.E63806425381/7, KUTI STREETTHOTTIPATTI
VILLAGE NAMAKKAL TALUKNAMAKKAL
DISTIRCTDRINKING WATER TANK WATER PIPE LINE
DAMAGAE AND PIPE LINE CHANGE FOR PALANIVEL
(VETTAMPATI) Loggigmyiflest Gamifléems
6T6OTECIEUEITMIMTEL WS TIT (GMILLINL (H6iTen TNIMAWS/
APTOSHD UAGH AUGADT] SUGDL L NMK/P/CC/| Call Cent
315 | 17-02-2025 | Online |AITLGHD uHEGD GO LT LeNCeusd \7EEROS = Cg” °" | 30 Days Resolved 20
eTeTL] Geul L MDUL g 20160 & ETIHGEU]T el 1027786 (cC)
Qamiglully eNedGeuE® SNTLSHHDG
QFLe&FnIq U GlBT SN ieu(HeML LI
ol Calemeudsns enUll emeveilsd Q\mHa)
SN[ LOTHOLD QFUIGHISTENT TGl 315 6em6s
SPTD &S EHHG ULOMIS GeueTuI(HLD 6T6dTm)
LDWISTT] Y SiafGglerenmy
ADDRESS:79/25C,NADARAJAPURAM,PILLAYARKOVIL
ST,NAMAKKALLOSDIGTIIHI68T LS 6T6T6aTQ6U65TMMED
316 | 17-02-2025 | Online  |LDMMID 2025 HISH 6160 S60TM60 SH6UIT 17FEB25/1 (cC) 30 Days Resolved 28
SLLaNeLem6V 6T6ITMI SU(hEG HH6UD QUHG) 1025799
QameGL QHSHME QFHATTEL S6u[ LSy
SIeNSH M
TN/MAWS/
317 | 18-02-2025 | Online  |Glby LHMID FLUNTESeNeT QASMTLFUTS g/'\f;/:?ggs CO('[J"TE)TS 30 Days Resolved 20

/11051248
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S.No.

Date of
receipt

Mode of
Receipt
(Online /

offline)

Nature of Complaint

Grievance
ID

Grievance
Source

Citizen
charter
Timeline for
Resolution

Status
(Resolved /
Pending /
Escalated)

Actual
Resolution

320

19-02-2025

Online

TTIS TS Vdardaimiarnver wramragesdar T, INCICTT TVTAUTTATV Al T SCTTSTINS X
NSDC.Gov Training Staff. I'm having a Research &
Development lab for teaching students about 3D Printing, Al-
ML, Engineering design, Robotics and running a business
which is recognized by Ministry of corporate affairs with DPIIT
Accredited as StartUP located in 690B, Salem main Road, old
RTO office back side, Namakkal - 637001
(https://maps.app.goo.gl/bHYemFCMpx9nZjQL8). Near my
office, a beautiful & large pond (Natural Water Reservoir over
past 100+ years) is there
(https://maps.app.goo.gl/5CBzeMHP2TcxZhDn6). We have
observed that for past 1 month few group of peoples trying to
do land acquisition by closing the pond by filling it with building
scraps, E-waste, Iron Scraps. (Video cliping are attached
below) While asking to senior citizens around, for past 100+
years the pond was in the usage for peoples and many birds &
Animals. As per the informations, that group of peoples
planning to close the entire pond and making for real-estate
business. Daily night my watchman seeing many tippers &
JCBs working on the sight. We requesting the Authority to do a
fare and clear trail, that this pond really belong to these peoples
or they are doing fraduantual activities. Requesting Namakkal
Collector mam, DRO, PD, SP to look after the issue ASAP.
Since daily we are noticing reduction in circumference of the
pond size gradually. While me and my staffs asked about the
thing, They said us not to involve in this political work, this pond
is ours, small peoples get lost like that they said us. We young
age peoples are planting trees, planning & praying for good
rainfall, Loving nature & conserving nature to our next
generation. But why can't these peoples not understanding the
goodness of Natural water resource. We pleased to take action
to stop the work and need truth about the group who are trying

s da lond aoniicaibian

TN/MAWS/
NMK/P/PO
RTAL/M9FE
B25/11060
418

Web Portal
(PORTAL)

30 Days

Resolved

27
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S.No.

#Date of
receipt

Mode of
Receipt
(Online /
offline)

Nature of Complaint

Grievance
ID

Grievance
Source

Citizen
charter
Timeline for
Resolution

Status
(Resolved /
Pending /
Escalated)

Actual
Resolution

323

20-02-2025

Online

Respected SirfMadam,l, M.Parthiban, am a resident of
Namakkal Corporation and would like to bring to your kind
attention the unlawful occupation of parking ramps which is
extending into government public property of roads under the
jurisdiction of Namakkal Corporation. The location of the
extreme unlawful illegal occupation is inthe following location
Khadi Board Colony, Behind Kamplai Government School,
Namakkal - 637003
(11.242468,78.173663).https://maps.app.goo.gl/eLDpW8eTLtud
kQjSAWe request the Namakkal Corporation authorities to take
necessary action on the illegal occupation of the government
Corporation road by residents and remove such parking ramps
which is causing difficulties to road users and reducing the
space available for vehicles and commuters due to the
same.We request your kind attention and action to this issue at
the earliest possible.Regards,M.ParthibanKhadi Board
Colony,Behind Kamplai Government School,Namakkal -
637003.

TN/MAWS/
NMK/P/PO
RTAL/20FE
B25/11066
056

Web Portal
(PORTAL)

30 Days

Resolved

21
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Mode of Citizen Status
riDate of Receipt . Grievance | Grievance charter (Resolved / Actual
S.No. |** : ) ature of Complaint L . .
receipt | (Online / Natu P 1D Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)

Ll\l\l/!/}%ém?/l/ MM Phase 3

329 21-02-2025 Online | Thar Road facility - Request 3UL/21FEB Unlisted 30 Days Resolved 18
25/1107962 (MM3UL)
L’:/I/:\(/}CI\\/AVSQ MM Phase 3

330 | 21-02-2025 Online  |INEED ROAD FACILITY UL/21FEB2 Unlisted 30 Days Resolved 9
5/11079545 (MM3UL)
L':/{&A/CXAVSQ MM Phase 3

331 21-02-2025 Online  |NEED NEW BOAREWEAL UL/21FEB2 Unlisted 30 Days Resolved 7
5/11078641 (MM3UL)
L[\I\illrl\(/;émiﬂl MM Phase 3

332 21-02-2025 Online  |Street Light request Unlisted 30 Days Resolved 10
3UL/21FEB (MM3UL)
25/1107861
L':A/m"\\’ﬂvﬁé MM Phase 3

333 | 21-02-2025 Online  |NEED ROAD FACILITY UL/21FEB2 Unlisted 30 Days Resolved 15
5/11078403 (MM3UL)
megmiﬂ/ MM Phase 3

334 21-02-2025 Online Drinking Water-Reg Unlisted 30 Days Resolved 19
3UL/21FEB (MM3UL)
25/1107805
Lwﬂ/mémiﬂl MM Phase 3

335 21-02-2025 Online House Tax & Drinking Water reg 3UL/21FEB Unlisted 30 Days Resolved 25
25/1107797 (MM3UL)
wagmiﬂl MM Phase 3

336 21-02-2025 Online  |Need basic things -Reg Unlisted 30 Days Resolved 16
3UL/21FEB (MM3UL)
25/1107768
IIIR/II/}IL/}'I?I\\//IVI\% MM Phase 3

337 | 21-02-2025 | Online  |UT&EHD SLlg&HT Geuetully Unlisted 30 Days Resolved 25
UL/21FEB2 (MM3UL)

5/11077397
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Mode of Citizen Status
S.No sDate of Receipt Nature of Comblaint Grievance | Grievance charter (Resolved / Actual
"1 receipt | (Online / P 1D Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
-IIIII:J/I/}Q/}’I?I\V/\I/I\% MM Phase 3
346 | 21-02-2025 Online  |GlaF] eugd Ceusiung LosT) L/21EER2s,| Unlisted 30 Days Resolved 13
11075540 (MM3UL)
LIIII/I/P'\(/}QXY/I?/I/ MM Phase 3
347 21-02-2025 Online Remove Unwanted Home-Reg 3UL/21FEB Unlisted 30 Days Resolved 22
25/1107512 (MM3UL)
LT/I%CI\\//IVI\% MM Phase 3
348 | 21-02-2025 Oniine |GG HT Qen6uuILiL] SMIETIILOTS L/21FER2s,| Unlisted 30 Days Resolved 28
11075039 (MM3UL)
TN/MAWS/
NMK/P/MM | MM Phase 3
349 21-02-2025 Online DRAINAGE FECILITY 3UL/21FEB| Unlisted 30 Days . Resolved 20
25/1107498| (MM3UL)
4
-II\-lI:/I/m’IA/\I\\//IVI\j:/% MM Phase 3
350 21-02-2025 Online Occupied area cleaning - reg UL/21FEB2 Unlisted 30 Days Resolved 15
5/11074866 (HIMSUL)
Lwﬂwﬁl\\%\% MM Phase 3
351 21-02-2025 Online ROAD SAFETY Unlisted 30 Days Resolved 18
UL/21FEB2 (MM3UL)
5/11074640
thj/llmlﬁmiﬂ/ MM Phase 3
352 | 21-02-2025 Online Request to need New Road-Reg 3UL/21FEB Unlisted 30 Days Resolved 23
25/1107383 (MM3UL)
e el6T Gemeolilled ST LOMBSITL &
SisminGlileoeomned SLllgL aNf&EnéHE LMDLUTS L’:A/:\(A/'IA/‘X;VMS/ CM Camp
o . UsSSHSH ol 06© QU@L @6 EhaeTs Office
353 | 21-02-2025 Online SLLOUL I (h&@D 4/138 @il Iq 6ot (W BEOLOMG, ggg/l;ﬁ:; Petitions 30 Days Resolved 21
LLHMILDEUTSHET HMISSHD HHEUSMET 2 L 63Tl ITS 3203 (CMCAMP)

QU S5BISSNELTM CHTHLD L.
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S.No.

«Date of
receipt

Mode of
Receipt
(Online /
offline)

Nature of Complaint

Grievance
ID

Grievance
Source

Citizen
charter
Timeline for
Resolution

Status
(Resolved /
Pending /
Escalated)

Actual
Resolution

355

22-02-2025

Online

OO O T &3 T,

QUITHET: QG @HeflsT Gy WIMMLD QAFUIGHEL
LMD QFTSHS 6l
29ls10M% eNGl&HSUILL (BelTeng CHTLTuUTS,

IBT6dT eUMJ(h 6T6YuI. 29, &G 6T6501.3/504, LMTEHIITTT
&I, N. Q&MFeUDLL lg (SiEHF6V),

BILO&SHEL (LOMULLLD). (A&§T&HS euifl eNgiy

6T6B01. 051/029/900380, 051/029/900381, 051/029/901197
LOMID Giby eufl eNGuy

616001: 051/029/900182, 051/029/900515, 051/029/900390)
160Tm (L S6UFUTL LB 40 eU(HLLOTS
BAmEHCMET. (LPGHeOlL HIPMD LIgh&FMUSHH6L
Q®HsS NG BEITLE Bieurs &L (FUTLLq.651
Sl QFWeLUL L gI. QF6TD) Su6001B @MIS (PSSO
MBI SIS SO 2 WFSSLLLL FI. QSTSHS
aufl 7&mE UMTSG CUTG (Weeuflufed

Q& @melest QUWIF WIHMWD QAFUNIILL 1g (LU
(UrpElmy BST) udev Gleomuly QAuier Com@h
6160TM| (LPETTEBIGHTH CFWIEOULL BSHTLE Bijeumsid
LrHOIENL L &I SL68TM6ED 6T6OIGHI LD

W euflenil ST Senendg aNGLOMeT SiemL Limen
LML UTEL 2_6Teng.

Qgicueny Lbal . .
WM (SUFTEUF. SiIaIev&SHSH Crifled 2
(WEDWLD, LUH6Y FLITED eLHEVLD 2 (LPEHMULD,
Qeneoonud eufILITS 1 (LPEMDULD) HSTMLE
HieuTsSHNHEG

L0 iﬁ‘lﬂr\'m&_ﬂlf.\"l'(bmfi'f @_[E}{';\ LL Ol x‘?lu Vol e

TN/MAWS/
NMK/I/POR
TAL/22FEB
25/1108350
1

Web Portal
(PORTAL)

30 Days

Resolved

20
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Mode of Citizen Status
S.No. |~ Date of Receipt Nature of Comblaint Grievance | Grievance charter (Resolved / Actual
T receipt (Online / P 1D Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
TN/MAWS/ | Collectorate -
NMK/P/CO Monday
362 24-02-2025 Online Water facility LLMGDP/2 GDP 30 Days Resolved 22
4FEB25/11 [{COLLMGDP
096789 )
TN/MAWS/ | Collectorate -
NMK/P/CO Monday
363 24-02-2025 Online  |Street light LLMGDP/2 GDP 30 Days Resolved 15
4FEB25/11 [(COLLMGDP
096583 )
DEDIGTI] CoMfl&ame eilanteusTmmed LEIGMTT
U & G 6T mm%mﬁj %l_rr;lés L(PSDL S TN/MAW S/
. ED6VUIGL & 6BoT &t 6UELITLDEY 6U(THEUH TV NMK/I/CC/ | Call Center
364 | 24022025 | Online ﬂ DI @%’Eg, inga) DD pp-sesd Gmgm)g 24FEB251 | - (CQ) 30 Days Resolved 23
Glb] &SI CQFWIG SHBOTH STLDEOLOWIL 65T 1092664
@hs wmIailey samEDTT
Subject: Urgent — Two Street Lights Not working. Two TN/MAWS/
streetlights at (Street:Periyar NMK/P/PO Web Portal
365 25-02-2025 Online  |Nagar,Village:Veppanathampudur)are not working, causing RTAL/25FE 30 Days Resolved 14
: ) (PORTAL)
safety concerns. Please arrange for repairs at the earliest. B25/11112
Thank you. 662
OIS CoHTH&HmMS LUTHTen FTESHmL
SIMLOLLSTS Fadl BILDSHED 11 6UG| 6UMJl60 TN/MAWS/ | el
ITOTLIL UGHUND 2 6o smally 618w aTl NMK/I/CM oo
366 | 25-02-2025 | Online |QLEBEVL 24 (IpF6L LTI YTLDINGSHID CELL/25FE Petifi’ons 30 Days Resolved 25
W(PMLDWITS LNl (DI $8THSH GG B25/11111 (CMCELL)
LIQILL. Sy SWJ BILSSHD eUTHeT Chifled 545
ey QFWweusH QASTLIUNS eNetmsoorliiig s eury
TN/MAWS/
. . . . . NMK/mm3| MM Phase 3
367 | 27-02-2025 Online  |Glqbi] Qemetiil] eupmis C&HM(IHGH60 L/27FER2s,| Unlisted- 30 Days Resolved 19
(MM3UL)

11129356




Y0LSZLLL/G

(INENIN) . . . ‘
oz DOAIOSOY skeq oc peISIIUN zg3422/1n peOY ‘UOIIdAUUDD qe) JBlep ‘Wb Jeaus — salljioe; UG czoz-zo-22 | cse
SWIN/IMINN olseg pasN
¢ aseyd WIN
ISMYIN/NL
e [ 250
zz PaA|OSeY sheq og paysiun iy |Eere UGHB|  suuo 6202-20-42 | v.i€
ININ/JMAIN
€ aseyd WIN
ISMYIW/NL
Z692111/52
(Inenn) g934.z2/1N¢ ‘pEOY ‘UOIIDBUUOD ge) Jatep ‘YD1 198.11S — sallljioey
Gl paAjosay sheq 0¢ paisiiun ' ' ISEq DB auluo 6202-20-42 | €.¢
& 552Ud N ININ/MINN Iseg pasN
/SMVYIN/N L
v
(INEWW)  [Lo22LLL/ST
RUMLTTURE)
8l poAlosay sheq o¢ paisiun | g344z/1N¢ : auluo 6202-20-22 | Tl¢
€ 95BUd WA | /SN WEDULY @NF EmeP Fero WNtie
ISMYIN/NL
oo | ST
4 paAjosay sheq o¢ pajsiiun Bau - uonosuuod de| Jolep|  BUIUQ 6202-20-42 | i€
¢ 95EUY NI SWIN/IIMIAIN
ISMYIN/NL
o B0
ol paAjosay skeq og PaIsIUN |t CAN Hieeoresy (Fer9 cowsls QAN Deure MWEWP| suuo §20Z-20-/Z | 0.¢
¢ aseyd NIN
/SMVIN/NL
anewn) | oot
4} paAjosay shkeq 0¢ paisi|un Bey - [ercuddy Buipyng|  auluQO 6202-20-./C | 69¢
¢ 95eUd WIN SWIN/IMAIN
/ISMVW/NL
nenn) | o
8l paAjosay she@ 0¢ paisiun Beu - 1disoal xe | Ul 8bueyD sweN|  sulluQ 6Z0Z-20-/2 | 89¢
SINIW/IMIAIN
¢ aseyd WIN
ISMYIW/NL
(pojejeosy | uonnjosay (sunyo
uonnjosa Buipua JOJ auljawl 93i1no d
.!1&| Y | /Buipuad | Jojaulewil S al Jutejdwo 30 sJneN jeuuo) | 3doar |
1enjoy | POAjOSaY) layeyo 90URABIL) | SoUBABLD ydiaoay Jo ajeq
shyeig uaznio JO 8poiy




Mode of Citizen Status
S.No. | Date of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
"7 | receipt | (Online/ P 1D Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
TN/MAWS/
. MM Phase 3
. Need Basic NMK/I/MM3 .
376 | 27-02:2025 | Online 1 iities — Street light, Water tab connection, Road. UL/27FEB2 (L,f/’”“'/'lztsdl_) 30 Days REselzed 23
5/11125034
TN/MAWS/
i MM Phase 3
. Need Basic NMK/l//MM3 .
377 | 27-02-2025 Online |- cilities — Street light, Water tab connection, Road. UL/27FEB2 (li\J/Inl\l/IIS?,tSi) 30 Days Resolved 19
5/11124972
th%mgmiﬂ/ MM Phase 3
378 | 27-02-2025 Online  |SlqLiLenL. eugHisem QEIg ST Ceretory 3uL/7EEg| Yniisted 30 Days Resolved 18
25/1112491| (MM3UL)
L’:A/mﬁl\\%\j’é MM Phase 3
379 27-02-2025 Online Need Basic facilities - Road, Street light, Water tab connection UL/27FER? Unlisted 30 Days Resolved 22
5/11124862 (MM3UL)
TN/MAW
Need Basic facilities of Street light, Water Tab connection and NMK/I/MI\% MM Phase 3
380 27-02-2025 Online ’ Unlisted 30 Days Resolved 20
Road. UL/27FEB2 (MM3UL)
5/11124782
L’;{%’gmﬂ MM Phase 3
381 | 27-02-2025 Online  |igid$imm Sl wemer sugsii(Lpenm Li(hSHSHISH0 3UL/27EEB Unlisted 30 Days Resolved 18
25/1112471 (MM3UL)
waﬁxﬂvﬁé MM Phase 3
382 27-02-2025 Online New Water tab connection. Unlisted 30 Days Resolved 23
UL/27FEB2 (MM3UL)
5/11124557
Lw}%ﬁmﬁé MM Phase 3
383 | 27-02-2025 Online  |@gB) enewiy CHTHSHED - AGTLFUTS L/27FERDs)|  Unlisted 30 Days Resolved 24
11124487 (MM3UL)
-ll\-l'\l\;l/m’lbl\l\v/\lll\% MM Phase 3
384 27-02-2025 Online water connection Unlisted 30 Days Resolved 29
UL/27FEB2 (MM3UL)

5/11124124
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Mode of Citizen Status
S.No. = Date of Receipt Nature of Complaint Grievance | Grievance charter (Resolved/ | Actual
" [ receipt | (Online/ ID Source |[Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
sewage water lifting station, construction work is start in
between our residential area. Near by the construction there is
150 family's are living in that area more than 50 years. the
UGSS work is started around the area. During that work they
are using control blast to demolished the underground rock. If
blast is happened it was affected the surrounding area and the TN/MAWS/
people. If sewage water lifting station constructed near the NMK/P/PO
. residential area it will affected the health of people and leads to Web Portal
393 28-02-2025 Online . RTAL/28FE 30 Days Resolved 19
cause many disease and polluted the underground water too. B25/11140 (PORTAL)
regarding this issue we already gave Petition to area councilor 054
and the issue petition is forward to city municipal
commissioner. But the commissioner are strongly allowed for
blasting and construction of sewage water lifting station. we
people's are request to stop the construction immediately and
shift the place any where else not near the any residential area.
we believe and hope some positive reply from your side.
TN/MAWS/
. Representation Against the Removal of the Tar Road Based on |NMK/I/EMA E-mail
394 | 28-02-2025 | Online 1, " ise and Misleading Representation of Mr. Palanivel IL/28FEB25| (EMAIL) 30 Days Resolved 7
: g /11140077
IHTHT CHMTISHMS 6T60T6016162I63TMITEL
gq%I@ml_m Q& malled SO Geom(H &Fmenev L’RX%%VCS/ Call Cent
395 | 28-02-2025 | Online | SIMD&ES (PSAIFLTOILLy JFHSTEN COUDOSDN [pocinm |~ “2N | 30 Days Resolved 13
QFWIUGMSETE euULPRTCLEMEL 6T6I LDE)I 1134693 (cC)
316§ &) erenmmiy
TN/MAWS/ | Collectorate -
. . . < e . . NMK/HCOL| Monday
396 | 03-03-2025 | Online g’;‘fgj %32’%?% ggjcga’&g’ ABMlg &L LMGDP/03 |  GDP 30 Days Resolved 11
MAR25/111|(COLLMGDP
62827 )
TN/MAWS/ | Collectorate -
. . . . L . NMK/I/COL| Monday
397 | 03-03-2025 | Online g;’nr%%sg)m BrGess AsTnamu aHsd Qs |y nois | opp 30 Days Resolved 15
MAR25/111|(COLLMGDP
62786 )




66.6111/9¢

(INEWIN)
HYINLOIN WED e - TTUT
SA|0S she 3L . i -€0-
ve peniosed aoe ggséq!zj?\]w SNINAMIAN|  imAP (i (G0S 1weel2euouELN ‘((EELLE SUINO | Sc0ee0-20 | vOv
ISMYIN/NL
HuuS LR BRI
R@WPIL) (NIGMBT 1919 ULIITERIOBRO
vovLlLL g9 11e PUABJ)ve &I[go %}9@9&9179
(09) L/ISTHUVINGO G Imuw(d el DTEEwNFie EeHnmn
aAlOSS SAQ N 0 3 0 . 9 3 N - -
8¢ PoNOSSY 0| Jowag ieo | /00/MAN weenBINY TPeDE EFmowsg| WO | 9e0eeos | eoy
/SMYWNL|  B4Dns mdiwsn Low= @ETIroun eeeoud
OLIIMOPI091919 LWIR|fiued 19IUFTSTILON1SIa
IVIYINYNYNTY L SNNVHOW' LSOd WYHNJAYINY68/1 ON
(00) L/sgzmugéé (uEFUie
0z paAjosay skeq o¢ 101085 125 | /NN M@a bieewred Eerw (G0@ corn@®Pn qPePre| suuo | $202-€0-50 | 20
Siaund (ot oudieons()1e910919 |WILILLS 199 (0UBIEIT
( 0£S8Y
6l PaAI0SaY skeq 0g dasg\l(;;oo) ;Lobfggm aa (eefe ?‘5?9”[;9 auluo GZ0Z-€0-€0 | OV
AepuoN | FOD/NMAIN Tote nungiigete wigouesermuro 4F e
- 81210108109 | /SMVYW/NL
( 122051
dAST10D)| L L/STHVINE
3l paAjosay sheq 0¢ das 0/ddoON hngilige® @wunnbiuegre| suuo G20Z-£0-€0 | 00F
Aepuoly | OO/dAIAN
- 918.10)99]|00 | /SMVIN/NL
( 66195
dAOWTTI0D) | LLL/STHYIN .
: QUNAIBE)
zl poAjoseay skeq 0¢ das €0/dadON : aulluo 6Z0Z-€0-€0 | 66§
AEPUOW | TOOSIAN OFRI QAGLTIIE oEudEY coulg rofie
- 91810109100 | /SMVIN/NL
( 126851
dAoWT10D) | L L/STIVYINE .
eUNAR©Y biuewwrsd NWIRe| (i
4 paAlosey skeQ o¢ das 0/ddOWTT : : auluo GZ0Z-€0-€0 | 86€
fopuon | GOSN @i 1019 QDTN (i MANE TIeL9LL(T
- 9]840}09|00 | /SMVIN/NL
(pojejedsy | uonnjosay (eunyo
u Buipua 1o} auldw @21no
ogil;losau | Buipuad JEETT] inog ai Jureidwos Jo aimeN jauluQ) | diesas S
n)oy | PaAjOSaY) Jayeyo 9oUBASLID | 9ouBABLD jdiooay jo ajeqg
smejg uaziug JO apo




3

Mode of Citizen Status
S.No. I Date of Receipt Nature of Comblaint Grievance | Grievance charter (Resolved / Actual
7| receipt | (Online/ P D Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)

Lrl:ﬂurl\(/}ﬁl\\//lvﬁg MM Phase 3

405 | 07-03-2025 Online  |Q&TGleufl QUWIT LMD - ASTLIUTS UL/07MAR | Uniisted 30 Days Resolved 22
25/1119751) (MM3UL)
-rlx-ll\l\illrl\(/}ﬁl\\//lvl\% MM Phase 3

406 | 07-03-2025 Online |Glgbi @enewuiliL Geustolg L/07MAR25|  Ynlisted 30 Days Resoived 24
/11197089 | (MM3UL)
Lkﬂl/mﬁl\\lﬂvl\% MM Phase 3

407 | 07-03-2025 Online  |Glgbi eugd Geussully, UL/O7MAR | Unlisted 30 Days Resolved 26
251110657, (MM3UL)
Lw&”/émfﬂ/ MM Phase 3

408 | 07-03-2025 Online  |BLAl6Y B HTeLeUML HTeUTMIHEL QASML LS. 3UL/o7ma | Unlisted 30 Days Resolved 20
R25/11196 | (MM3UL)
L[RAV&A/CI\\//IV@:/’, MM Phase 3

409 | 07-03-2025 Online  |&Memev eudH Ceuetorg UL/O7TMAR | Unlisted 30 Days Resolved 15
251110605, (MM3UL)
TN/MAWS/ [\ 0o o

_ . C - X . I NMK/I/MM3 .

410 | 07-03-2025 | Online |SfleyBI UMIGSTL FTA QFLG FTSCHTMANLIG) UL/0TMAR | Unlisted 30 Days Resolved 16
25/1119504) (MM3UL)
LRI/I/%IIL/\I\\I/IVI\% MM Phase 3

411 | 07-03-2025 Online |[@eveus () wemesr UL LT Geusturg UL/07MAR | Unlisted 30 Days Resolved 18
25/11195g0, (MM3UL)
TN/MAWS/
NMK/I/MM3| MM Phase 3

412 | 07-03-2025 | Online |GLB eufl QLW LIHOL CHTHGEL UL/O7MAR |  Unlisted 30 Days Resolved 20
25/1119585, (MM3UL)
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Mode of Citizen Status
S.No «Date of Receipt Nature of Comblaint Grievance | Grievance charter (Resolved / Actual
"7 | receipt | (Online/ P D Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)

TSl MM Phase 3

419 | 07-03-2025 Online  |SIL &S0 GLOELTETIIENLD LI07MAR25|  Uniisted 30 Days Resolved 29
/11194794 (MM3UL)
TN/MAWS/ MM Phase 3

. slla s FLLaNGCITELONG Q&I (Haug) NMK/I/MM3 .

420 07-03-2025 Online Q g;rrl_l']urr % L/07MAR25 (L|\J/|n|\|/l|seffjd|_ ) 30 Days Resolved 16
/11194765
TN/MAWS/
NMK/P/MM | MM Phase 3

421 | 07-03-2025 Online |Gk B) susdH Geustong 3UL/O7TMA | Unlisted 30 Days Resolved 17
R25/11194 | (MM3UL)
703
YS! MM Phase 3

422 | 07-03-2025 Online  |QFT&HGEIeUTA Getoteweliieum:A Quuir IHMLD UL/07TMAR | Unlisted 30 Days Resolved 19
25/1119456 (MM3UL)
TN/MAWS/ MM Phase 3

e . GlgBireufleusd e16io1.16071 SeveNesfluiied NMK/I/MM3 .

423 | 07-03-2025 Online LECaHDD OFUNISCHTT UL/O7MAR (L|\J/|n|\|/l|§8d|_) 30 Days Resolved 25
25/1119365
Lwﬂl}gﬁl\v/\lll\% MM Phase 3

424 | 07-03-2025 Online  |Qen&& suflufled QU LIHDLD Ceuedorg UL/0TMAR | Uniisted 30 Days Resolved 19
25/1119349 (MM3UL)
meﬁxﬂvﬁg MM Phase 3

425 | 07-03-2025 Online  |Q&T&& eulfl QUWI LOTMHMLD I UL/OTMAR | Unlisted 30 Days Resolved 22

(MM3UL)

25/1119338
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Mode of Citizen Status
S.No. " Date of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
7| receipt | (Online/ P ID Source |[Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
TN/MAWS/
SIETIEWIMENLONEL BV SilgliLenL. usH eTmsst  |NMK/P/MM |MM Phase 3
432 | 07-03-2025 Online |2 UM &Tenev 6uddl, st eNlens@, Gl b euss 3UL/O7TMA | Unlisted 30 Days Resolved 15
Geu6voTlg. R25/11192 | (MM3UL)
742
LII:AVM/IA/\I\\//IVI\% MM Phase 3
433 | 07-03-2025 Online  |REQUEST FOR HOUSE TAX NAME CHANGE L/O7TMAR?25 Unlisted 30 Days Resolved 12
111192628 (MM3UL)
-II\-III:/IUIIL/}I@\//I:/A?/I/ MM Phase 3
434 07-03-2025 Online Encroachment Unlisted 30 Days Resolved 17
3UL/O7MA (MM3UL)
R25/11192
LII:I/I/}%CI\CIVI\% MM Phase 3
435 07-03-2025 Online need water tap connection Unlisted 30 Days Resolved 19
L/07TMAR25 (MM3UL)
/11192319
TN/MAWS/
NMK/A/MM3| MM Phase 3
436 | 07-03-2025 Online  |Q&(@H aNeNdH@ MNES Camifl UL/O7MAR | Unlisted 30 Days Resolved 20
25/1119229| (MM3UL)
8
TN/MAWS/
Drainage from house trenches are accumulated heavy and NMK/P/PO Web Portal
437 07-03-2025 Online  |worst condition.No flow to main drain causing infections to RTAL/Q7M (PORTAL) 30 Days Resolved 25
many children and old people AR25/1119

1849
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Mode of Citizen Status
S.No nDate of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
7| receipt | (Online/ P ID Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
Dear CM Sir,l had given application for name change on 06th TN/MAWS/
Jan 2025 at Namakkal City Municipal Corporation by paying the
Property Tax and Water supply Name transfer. Till date my NMK/P/PO Web Portal
439 10-03-2025 Online . ’ RTAL/10M 30 Days Resolved 24
property had not been changed to my wife name for the last 3 AR25/1122 (PORTAL)
months. Kindly request to change my property name to M
. 4803
Lakshmipriya
TN/MAWS/ | Collectorate -
NMK/I/COL| Monday
440 | 10-03-2025 | Online |Q&@® BMU SLHLUUGSHSIH0 LMGDP/10 GDP 30 Days Resolved 16
MAR25/112|(COLLMGDP
19345 )
TN/MAWSY/ | Collectorate -
UWpsomLbg Wstellend&lenes FHQAFIG WLHMID  |[NMK/I/COL| Monday
441 | 10-03-2025 Online  |CILDUN6ET FmemevuileL Lisv LOsTTETNOTSHH 6060T LMGDP/10 GDP 30 Days Resolved 15
AMWHGH ST CaHM Wy CAFHILTUTS MAR25/112[(COLLMGDP
16816 )
TN/MAWS/ | Collectorate -
NMK/P/CO Monday
442 | 10-03-2025 Online  |&&N&TY NF&FFemen QGHTL LTS LLMGDP/1 GDP 30 Days Resolved 12
OMAR25/11|(COLLMGDP
215840 )
OIS TIHl6TT GCHMHHNS 6T60T6aTCUTMTEL
LDSIS T m@ﬁj\\m SO LIERTILITENITS (6 &G TN/MAWS/
. 2AMFILILD 6UTOTELEMEV 6T6ETMY EUTSHET NMK/P/CC/| Call Center
443 | 10-03-2025 Online m%mr;&:@gb FF@U@&]Q)HI%G'TT GLD%ZIUJ 10MAR25/1 (CC) 30 Days Resolved 23
SUTHELSG 2arHID uFGeu Geustoi(HLd 66Tl 1212838
FaMISMTIT
TN/MAWS/ | CM Special
444 | 12-03-2025 Online  |[PETNR REQ FOR SEWAGE FACILITY IN THEIR AREA-REQ PG Cell 30 Days Resolved 18
CELL/M12M Petitions
AR25/1124 | (CMCELL)
LOEISMITI60T GaITITI&Hemns ﬂusjif]rmaeummrrsb TN/MAWS/
_ : LD myy G UGHUTN6L BMISET HESLOMS |NMK/I/CC/ | Call Center |
445 | 12-03-2025 Online @%ﬁugmm@guumm@g%jmn@]ﬁ) CaL (S 2 129MAR25/1 (CC) 30 Days Resolved 16
GIBIT6G0T (K 6YTEYTITIT 1240742
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Mode of Citizen Status
S.No +iDate of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
7 receipt (Online / P ID Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)

TN/MAWS/ | Collectorate -
NMK/I/COL Monday

451 17-03-2025 Online REQUEST TO WATER PIPELINE CONNECTION LMGDP/17 GDP 30 Days Resolved 18
MAR25/112|(COLLMGDP
84205 )
TN/MAWSY/ | Collectorate -
NMK/I/COL Monday

452 17-03-2025 Online 55335:1;& i'zl\éCAERL BEEGAL EANDIAEFROVALIN LMGDP/17 GDP 30 Days Resolved 12
MAR25/112|(COLLMGDP
83641 )
TN/MAWS/ | Collectorate -
NMK/I/COL Monday

453 17-03-2025 Online REQUEST TO CANCEL ILLEGAL LAND APPROVAL LMGDP/17 GDP 30 Days Resolved 14
MAR25/112|(COLLMGDP
83253 )
TN/MAWS/ | Collectorate -
NMK/I/COL Monday

454 17-03-2025 Online REQUEST TO CONSTRUCT RAIN WATER STREAM LMGDP/17 GDP 30 Days Resolved 12
MAR25/112|(COLLMGDP
82909 )

WWISTIHledT CHTHSHeng 6TeaTerTCleU6HT ML LTA%%VCS// Call Center
455 | 17-03-2025 Online  (LD6AGTTHSSG Gl b eusd SLUGILL] LTS 17MAR25/1 (CC) 30 Days Resolved 12
2UM&ES CHMl QbHS LsnIeNed FamSmmT 1282727

TN/MAWS/ | Collectorate -
NMK/P/CO Monday

456 17-03-2025 Online NEED DRINKING WATER REQUEST LLMGDP/1 GDP 30 Days Resolved 10
7MAR25/11|(COLLMGDP
279072 )

| mnm&&eb LDI'I'LB{BU[TI'_@&';@L'_LIE'_I_ 6)J§FE§;L|UL'D gl‘](‘;en L’:,%ﬁ)’gg/ Web Portal
457 | 20-03-2025 Online  |6T6B3T 131/10 Q6N LITeMG gy SHTLOILIHL HHH RTAL/20M | (PORTAL) 30 Days Resolved 17

Smrm U L 61 CaL (h&ESTaTEHGmsT.

AR25/1130




QU BErw ®wgfiued [Ty qI0ORIT
2ed *Wet1d eumbiwyTs SUNISAUNgLL

189vLEL @'%9@ rcsg)msg 109@9IRRIS QATTLLIAE con@Dn
(02) LISTHVINZZ gl @UNEINge W ropwsls (109@IILIIG o

8l panosed SReQ0E | a5 f1es | IDO/dBINN MOWOrel Wwelnmind [GI1w—s —weels wugun o O | S0eEbTe | 0oy
ISMVIN/NL ONEDN NPeWre (1T QUINO910919919
@@L lUR?) 109\(1011FTITT QUVM 9Z09ReTLd
1eBUE QI1TIouT eeud (ed (Bulgiue
6€221E1 'Quwup@gmm %uéegmugg) Tun@ed)Ls
(02) L/SZHYINZZ| @Weto1d 109G uERuir LM dwUeE

A : . : : -o0-

o PeNOSSY SREAOE | Jouao e | OONMAN| euaiiume D& Lwenwn® eMEdn Bueng| o0 | SceEdee | 65y
ISMYI/NL OLI9IRIL0910919 LIRSS 19\ILUGTEST
(uusuoPueonelr D18 [0uFwT (sl
—— Do eedy ewebtio1d mis PTG
(99) L ISZAVIN L OWIOMIIE) FIMIE Tve 9100 VUERIRO

91 PaA|0SaY skeq 0¢ 101099 185 | IOrISIAN QTTLIGIE AT O UG ROReaE| ouluo Gz0Z-€0-lz | 8SY
Phgssiriayion 0F “weeus OEMYORIY DAL WIPIIF@N
OL@I9MOP1919919 LWLURD 19|(I1UET@ST
SI1a TYMYWAIYN * QvOd NIVN WYENdIVTIIHL ‘€E\S 1L

(patejeasy | uonnjosay (eulyo
uoiNjosay | Bulpuad | Jojauldwi] [ 921nog al - J auljuQ) ydiaoau oN-
penjoy | paAjosay) JaMeyo 2oUBASLIS) | SOUBABLD el 24 1N jdiacoy Jo ayeq N'S
snjejg uaznio J0 apoj




Mode of Citizen Status
» Date of Receipt . Grievance | Grievance charter (Resolved / Actual
#
S:No. 7 receipt | (Online/ hiature of Compaint ID Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
no.1\94bajana madai stnamakkal dt,tktown new bus
standLogI@NIflest CHMfl&mS eTaTaTClEUETMMTED
STRIGET QUAGHGL UGHUTleL 2 6o Lghul Cu(hhg)
hemeowlHH6T Si(HSMemUTsd @(H&HEGLD
QL mis6fled LgTser GUTEL ClFiq&6T 2 efteme
SiGled LL&E umbdy e QEHTDG DG TNIMAWS/
[N SIRG GbmESET GFTDI .. [NMK/PICC/| Call Center
461 | 23-03-2025 Online  |eflememuimB&lsimen] 9igl L (FLO6LELMLOE SihKIG 23MAR25/1 (CC) 30 Days Resolved 20
5 GaNMEGLD Ge0eoMoed QbSSmST 1310473
SIS0 LD@ISTIT QHDSGS 2 flil _
BL UG &MS THHTH G &FHHULESHH SIS
@ CHI, aas@ MeVL 1N MeuUsHS C1FTeL60
GaL(hé Qamemariu@&mY oy 3erdled
SIHHMTEOLUTND 2 6Teng QHMHES 2 flul
BL el &MS T(HHGLIM CHL(HS QST
) . ) . TN/MAWS/
LDIHTTY Fadill UGHUND Gl agdH GOmev |\\vcer | canl center
462 | 23-03-2025 Online  |6T6oT )] o OlIW|eTenT] @GMETEST HL 6)G S0 23MAR25/1 (CO) 30 Days Resolved 22
dESGLTM STDEOWUL 6T CHEL(HS Qsmevs(herenTiy 1318354
LOSDISMIIIFI60T LISITI 6T6OT6TCl6UETDTED 6T TN/MAWS/
: AmHGL UGHUTL FTESHML HESLOMNS NMK/I/CC/ | Call Center
463 | 24-03-2025 Ontine O®EADS G .@@,{ﬁg‘d [_F?LG):ILq.éSG_Zf)GB 1055 24AMAR25/1 (CC) 30 Days Resolved 24
SHLOIM CHTIISEMS sneUHSIeTeTTI] 1339880
TN/MAWS/ | Collectorate -
. . NMK/I/COL| Monday
, CUGTING QUATTS HMLUND G6HS §(Ih :
464 24-03-2025 Online A : LMGDP/24 GDP 30 Days Resolved 26
SOLUN&T REHIGHAB QIS CHT([HG6D. MAR25/113| (COLLMGDP y
37456 )
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Mode of Citizen Status
S.No. | Date of Receipt Nature of Complaint Grievance | Grievance charter (Resolved / Actual
"7 | receipt | (Online/ P 1D Source |Timeline for | Pending/ | Resolution
offline) Resolution | Escalated)
TN/MAWS/
. BTOSSHEL HHITLE SUD 2 TGS 2ilglILenL NMK/P/EM |  E-mail
472 | 25032005 | Onine 21 RE C%b&uq@ g,ljg)(: pffmim f‘f’ﬂrgu ALZSMAR| (EMAL) | 30Davs Resolved 16
25/1134230
no.1/232adidravidar stnamakkal
dt,tkmanagarattchilDg®)I &M lesT Gamifléens
§T6TTETCleUEHT ML Heuig il lqm@ suflwimeng)
SLLallbemeGl 6 CHIL lea™d SiILIL
N rioe> sty palad dLoc ans TS|
473 | 25-03-2025 Online  |&gemel (Pl eNIL LTS Q&enstT QHMEG SIS 25MAR25/1 (CC) 30 Days Resolved 20
UMTHEMS WL CUSHMNTSHET 6T6oTm) LTSI 1342981
Camléems eneusSiaTenmy @S 2 Ml
b &m& 1(BHSH 2 flw ugedlenss
LEISTI(HSES eMebe GCoustu(BLd T6im| LD6wTLD
QE LIS eTeNmT
OIS HevIGl 2arflev FMemev FTMe EeDsmen
sipomar #fl A5l SPEGaT L upm TNIMAWS/
BEITLE SIILESSID LSley QLIS NMK/I/CC/ | Call Center
474 | 27-03-2025 Online | SI&&Mfl&6i QQ)QUH@@ 660 L. 6MIq 561G 27MAR25/1 (CC) 30 Days Resolved 18
s(E556LEMe0 SihG HSTHS6T L) 1362007
BL6Ug &S 61765 GaMfl sty CamfleHamnd
66U S & 6YTENITIT.
LOEDIG T 60T gmn[ﬂ$m5@auj€$rm%msﬁrm@neb . TN/MAWS/
. LD myy eufiSGLD UG 60 6or elen&@ |NMK/I/CC/ | Call Center
475 | 27-03-2025 |  Online &I%g gg@ i ﬂﬁ]m?ﬁ]@@ e aem |aMarzs| - (co) 30 Days Resolved 23
LO6D)|  iel& &) emenmiy. 1361828
. : . . . s . ISMAWS Collectorate -
&CHI - GFeD CFLEILD FmsmeoiNled LIGrveroL M,  (NMK/P/CO Adriculture
476 | 28-03-2025 Online  |BlLOeL@ML LOHMID OsiTeNeNEE GHONT cuFSHSET |LLAGRI/28 gGDP 30 Days Resolved 24
QFEWIG ST Geuevorlg. LOSH MAR25/113 (COLLAGRI)
65286
Sl LUL. UG QFIIWLDeumT E6meuor Lm\(/}g%g Collectorate -
. FMUSHeUTENT SUTHERHG USGSHT udley Q& Agriculture
477 | 28-03-2025 | Onine | Ggsdﬁ_m > ggnfﬁ oyom “%Qmmﬁ] 565 Couatuig km%ng% Sop 30 Days Resolved 22
(COLLAGRI)

L&)

65215
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