FORMAT - B

Declaration of Service Level Standards Notification Format for the second year 2018-19

Name of the Corporation Commissioner / Municipal

Postal address with PIN code

Phone & Fax nos.

Email Id / Web address

Name of the Urban Local Body
(Grade of Municipality Commissioner
Kuzhithurai Thiru.N.Chandrasekaran icipal Office, Vettumani 0451 270036
Municipality =l Marthandam 629 165
Water Supply Indicators
. Efficiency in Efficiency in
f
no<m_‘M”M%_<Em»m_‘ Per capita supply mxnmzhao&w:n“”m::w Extent of non Continuity of Quality of water redressal of Cost recovery in collection of water
Confgcticng of water ee revenue water water supply supplied n:mno:,._m_‘ water supply services supply- related
complaints charges
Bench 1009 Y
enc 0 135/lped 100% 20% 24 hours 100% 80% 4908 0%
marks
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018-19) (2017- (2018-19)
2018) 2019) 2018) 2019) 2018) 2019) 2018) 2019) 2018) 2019) 2018) 2019) 2018) 2019) 2018) 2018)
1 94% 96% 110lpcd | 120Ipcd 98% 99% 9% 11% 3hrs 4hrs 100% 100% 80% 80% 86% 88% 69% 70%
Sewage Management (Sewerage and Sanitation)
Ciarage-of toilats Coverage of Collection Adequacy of 1 Extent of reuse Efficientyin Extent of cost Efficiency in
. Quality of sewage . redressal of R .
sewage network efficiency of the sewage treatment treatment and recycling of clistOmEr recovery in sewage collection of sewage
services sewage network capacity treated sewage % management charges
complaints
mmsﬁ—d 10, 10, 10, 0, 10, 10,
marks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018-19) (2017- (2018-19)
2018) 19) 2018) 19) 2018) 19) 2018) 19) 2018) 19) 2018) 19) 2018) 19) 2018) 2018)
1 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Solid Waste Management Indicators
HAUGEHBIS _n<m_ Efficiency of Extent of Extent of scientific Efficiency in - .
coverage of solid - . Extent of . Extent of cost Efficiency in
collection of segregation of i . disposal of redressal of : X
waste L. . A X municipal solid L . recovery in SWM collection of SWM
municipal solid municipal solid municipal solid customer s
management waste recovered . services charges
¢ waste waste waste complaints
services
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018-19) (2017- (2018-19)
2018) 19) 2018) 19) 2018) 19) 2018) 19) 2018) 19) 2018) 19) 2018) 18)
1 98% 99% 89% 89% 27% 28% 75% 76% 0% 0% 78% 78% 29% 30% 59% 60%
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 0%
Current Target Current Target
(2017-2018) (2018-19) (2017-2018) (2018-19)
i 72% 74% 0% 0%
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