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THE SEPTAGE MANAGEMENT BYE-LAWS (AMENDMENT) 2024

KARUR CITY MUNICIPAL CORPORATION
The Septage Management Bye-laws

In exercise of powers conferred by Section 199,Chapter XI 'of the Tamil Nadu Urban
Local Bodies (Amendment) Act, 2022 (TN Act 35 of 2022), read with Chapter X-A
"of the Tamil Nadu Urban Local Bodies (Amendment) Act, 2022, the Council of
Karur City Municipal Corporation hereby makes the following bye-laws to regulate the
construction and maintenance of latrines and septic tanks associated to such latrines in the
buildings situated within the jurisdictional limits of the Karur City Municipal Corporation,
collection, transportation and disposal of septage generated there.

These bye-laws shall be read with, inter alia. the Chapter XI- Part IV of the Tamil Nadu Urban

Local Bodies Rules, 2023 "and the Tamil Nadu Combined Development & Building Rules of

2019'v; and other relevant rules and orders notified by the Govt. from time to time.

1. Short title, commencement, and applicability

i. These bye-laws shall be called the Septage Management Bye-laws for the Karur City
Municipal Corporation.

ii. These bye-laws shall come into force upon being notified and published in the gazette of
the district of Salem .or such other date as may be specifically notified.

iii. These bye-laws upon coming into force shall apply to all buildings consisting of
bathrooms, wash areas/latrines and /or urinal situated in the jurisdictional limits of the Karur
City Municipal Corporation whether used for residential or commercial or institutional purposes.

27



2. Definitions
In these bye-laws unless the context otherwise requires the terms stated below shall have the
meaning ascribed to them herein:

Vi

VIIL

Xi.

Xil.

Xiil.

XiV.

XV.

"Appellate Body' shall mean the body comprising members from the ULB, city
sanitation committee, and/ or any other concerned authorised body, as notified from time to
time, and is responsible for addressing any dispute, appeal, or issue in relation to these
bye-laws.

Authority" shall mean and include the Municipal Corporation as may be notified from
time to time for the purpose of implementation of these bye-laws.

Co-treatment™ shall mean the process where the Sewage Treatment Plant (STP), in
addition to treating domestic sewage transported through sewers, also treats faecal sludge
and septage emptied from various on-site sanitation systems.

Decantation Fee'" shall mean the amount payable by the Operator to the Host LB upon
each visit to the Disposal facility for the disposal of Faecal Sludge or Septage

Desludging™* shall mean the operation of removing faecal sludge and septage from on-site
sanitation systems by licensed operators (licensees).

Disposal™ shall mean the transportation and discharge/ transfer of faecal sludge and
septage to designated locations as notified from time to time.

Faecal Sludge™ shall mean raw or partially digested, in a slurry or semi solid form, the
collection, storage or treatment of combinations of excreta and black water, with or without
grey water. It is the solid or settled contents of pit latrines and septic tanks.

Faecal Sludge Treatment Plant (FSTP)"" shall mean an independent faecal sludge
and septage treatment facility for remediating the solid and liquid components to
prescribed standards for safe disposal and reuse.

""Grey Water" shall mean the domestic dirty water not containing human excreta. It
may be water from house cleaning, kitchens, and bathrooms.

"Host LB shall mean the Local Body (LB)that owns and is responsible for the
operation and maintenance of the Treatment Facility.

"Insanitary Latrine™ shall mean Latrines where night soil is removed manually.
serviced by animals or/and night soil is disposed into open drain or pit into which the
excreta is discharged or flushed out before the excreta fully decomposes.

"License" shall mean a written permission granted to operators, to carry out the
services of collection, transportation, and disposal of faecal sludge and septage,
within the LB or LB cluster, under the signature of the authorised signatory of the LB.
"License Fee™ shall mean the amount payable by operators to obtain a license to
operate within a LB or LB Cluster.

""Licensee™ shall mean any person or firm or self-help group or society or private
company granted the license by relevant authority for the collection, transportation, and
disposal of faecal sludge and septage.

"Local Body (LB)" shall mean the karur City Municipal Corporation!
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XVi.

XVil.

XViil.

XiX.

XX.

XXI.

XXil.

XXiil.

XXIV.

XXV.

XXVi.

XXVil.

XXViil.

XXiX.

XXX.

"LB Cluster" shall mean karur City Municipal Corporation, as notified by the
State Government from time to time, which together use the Faecal Sludge
Treatment Plant or Sewage Treatment Plant.

""Occupier shall mean a person who occupies or rents a building or part of it located
within the ULB limits.

"On-site sanitation (OSS) system® shall mean a system in which excreta and
wastewater is collected, stored, and/or treated and disposed at or near the point of
generation.

"Operations and Maintenance” (O&M) shall mean the operation and
maintenance of the FSTP or STP and includes all matters connected with or incidental
to such operation and maintenance and provision of services and facilities.
""Operator’ shall mean any person or firm or self-help group or society or private
company intending to carry out the service of collection, transportation, and disposal of
faecal sludge and septage.

""Owner"* shall include a person who owns a building or part of it located within the
ULB limits.

""Sanitary Latrine' shall mean the type and design of latrine and urinal connected to
a Septic Tank or other on-site sanitation systems or Underground Sewerage System,
which ensures safe confinement and disposal of faeces (non-digested excreta), each of
which shall be constructed as per the design specifications and guidelines issued by
the ULB.

""Septage’ means the liquid and solid material that is contained in a septic tank,
cesspool, or such on-site sanitation system.

"Septic Tank™ shall mean an underground tank that treats wastewater by a
combination of solids settling and anaerobic digestion. The location, design and
construction of the septic tank shall conform to the requirements of the National
Building Code “and as per the provisions”* in the Septage Management Regulations
and Operative Guidelines, G.O. (Ms) No. 1, dated 02.01.2023.

""Sewage'" shall mean the mixture of black and grey water, which is transported
through sewers. It is also known as wastewater or used water.

""Sewage Treatment Plants' (STPs) shall mean the place where sewage is treated
to the prescribed standard for safe disposal and reuse.

""Sewers™* shall mean the conduits/ sewer-line/ pipeline provided for the purposes of
carrying wastewater (sewage) of the community.

"Specified Vehicles™ shall mean the vacuum trucks, or such other vehicles
equipped with motorized pumps and storage tank owned by the ULB or Operator, of
such design specification as may be approved from time to time by the ULB, for
emptying and transporting Faecal Sludge and Septage from Septic Tanks.

"Treatment Facility" shall mean a treatment plant of the design specifications and
guidelines, capable of the treatment and disposal of Faecal Sludge and Septage, including
FSTPs and STPs practicing co-treatment, as notified by the Authority from time to time.
""Sanitation Workers' shall mean any persons engaged by licensee for desludging,
transportation, and disposal of faecal sludge and septage.

3. Measures and Compliances by Owner or the Occupier

The Owner or Occupier, as the case may be, of a building or part of it located in the ULB Limits
shall from the date of these bye-laws coming into force be liable to perform the following
obligations:

The State of Tamil Nadu has officially declared that no insanitary toilets exist within its
jurisdiction. In line with this and in accordance with the provisions of the Prohibition
of Employment as Manual Scavengers and their Rehabilitation Act, 2013 and the Tamil
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vi.

Nadu Urban Local Bodies (Amendment) Act. 2022, the construction and use of
insanitary latrines is strictly prohibited.No Owner or Occupier of any premises within the
ULB limits shall construct or operate any insanitary latrine. including those that discharge
faecal waste directly into open drains, open lands, or water bodies.Every existing
insanitary latrine, if found, shall be demolished or converted into a sanitary latrine at the
cost of the Owner or Occupier, as applicable, within the time specified by the Authority
Further, employing any person for the manual removal of human excreta or for the
cleaning of insanitary latrines is a punishable offence under law. Violations shall
invite penal action, including prosecution and/or fines. as per Clause 179-F of the Tamil
Nadu Urban Local Bodies (Amendment) Act, 2022 and the provisions of the Prohibition
of Employment as Manual Scavengers and their Rehabilitation Act, 2013.
Ensure that the Septic Tanks are located, designed, constructed, and maintained as per the
National Building Code and as per the provisions in the Septage Management
Regulations and Operative Guidelines. G.O. (Ms) No. 1, dated 02.01.2023, so as to
ensure that the Faecal Sludge and Septage does not overflow or contaminate surrounding
areas.
Allow the officials of the Authority to inspect at reasonable times with prior notice in
accordance with relevant sections "in the Public Health Act, 1939.
Conduct regular de-sludging as per design and operations requirement of septic tank,
cesspool, or such on-site sanitation systems; or as specified by ULB.
Engage only licensed Operators (licensee) for the collection and transportation of Faecal
Sludge and Septage from their building.
Ensure that the Septic Tanks are cleaned mechanically by licensed operators
(licensee) with adequate safety measures.
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4. Administrative Measures and Enforcement of Bye-laws

The Authority or Host ULB, as the case may be, shall from the date of these bye-laws coming
into force have the right to perform the following functions:

Undertake the survey and inspection of buildings located within the ULB limits and
issue certificate of compliance to buildings which are in compliance with these bye-laws.
Issue notices to Owners or Occupiers of buildings which are non-compliant to these
bye-laws.

iii. Maintain a database of Septic Tanks, cesspool, or such on site treatment facility of

buildings within the jurisdictional limits.

iv. Implement and supervise the compliance of the bye-laws.

V.

Vii.

viii.

Xi.

Xii.

C
onduct information, education, and communication campaigns with respect to

public awareness of preventing open disposal of untreated faecal sludge and septage,

co-treatment and Faecal Sludge and Septage management.
Undertake IEC and capacity building activities for operators including their

staff,where they shall be sensitised and trained to employ best practices for safe
emptying, transportation, and disposal of Faecal Sludge and Septage.

Shall notify Licensees operating within the jurisdiction of the LB Cluster or the Host LB
as applicable of the operational hours of the Treatment Facility, the disposal process,
Decantation Fee and excluded delivery routes during specified hours.

Direct and supervise the licencing of Operators and publish the names of such licensed
Operators (Licensees) for notifying the public mentioning the details of public
complaint/ grievance redressal mechanism to report violations by Licensees.

Direct, regulate and supervise the collection, transportation and disposal of Faecal Sludge
and Septage at the Treatment Facility.

Inspect and regulate the quality and maintenance of the Specified Vehicles.

Inspect the quality of Faecal Sludge and Septage being collected and transported to the
Treatment Facility.

Allow or ensure direct disposal of Faecal Sludge and Septage from Operators
operating within the jurisdiction of the LB Cluster or the Host LB as applicable at the
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Xiii.

Xiv.

XV.

XVi.

Treatment Facility, including through the initiation of co-treatment as required.

Sign, and execute, within a reasonable time period from the date of these bye-laws coming
into force, the Memorandum of Understanding for the Treatment of the Faecal
Sludge and Septage as per Annexure 12 (A & Br of the Septage Management
Regulations and Operative Guidelines, G.O. (Ms) No. 1, dated 02.01.2023, with the
LB Cluster or the Host ULB as applicable, for the disposal of Faecal Sludge or Septage at
the Treatment Facility.

Make payment towards the O&M Fee of the FSTPs in proportion to the population of

the ULB and in accordance with the formula in Annexure A to these bye-laws, as
applicable.

Ensure Operators operating within the respective jurisdiction shall have a valid
desludging license.

Undertake investigations and levy penalties on Owners or Occupiers or Operators or
Licensees found to be in violation of these bye-laws.

The administration and enforcement powers of these regulations are vested with the Municipal
Commissioner for Municipal Corporations and Municipalities and Executive Officer for Town
Panchayats, or alternatively with designated officers authorised by the Municipal Commissioners
and Executive Officers.
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viii.

ix.

x1.

xii.

xiii.

xiv.

XV.

Xvi.
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5. Appointment and Operation by Operators/ Licensees

Vi.

Vii.

vii.

Xi.

Xii.

Xiil.

Xiv.

XV.

The Authority or the Host ULB shall within a reasonable period from the date of these bye-
laws coming into force, shall publish notice inviting applications from operators interested to
offer de-sludging services in Karur City Municipal Corporation applicable for two years from
the date of issue.

The Operators shall submit an application to the respective ULBs and pay the License
Fee of Rs. 2000 (Rupees Two Thousand Only) in accordance with clause 374 (e) of the
Tamil Nadu Urban Local Bodies Rules. 2023 or as notified from time to time.

Upon scrutiny of applications, the operators meeting the defined licensing criteria will be
issued a license valid for two years from the date of issue as per the format attached in
Annexure B to these bye-laws.

The Licensees operating without a valid license shall be deemed to be in violation of these
bye-laws.

The Licensees or ULB shall be responsible for maintaining and operating
Specified Vehicles and associated equipment, if any, as per the guidelines issued by
the Authority or the Host ULB from time to time.
The Licensees or ULB-owned Specified Vehicles shall be responsible for the safe
collection and transportation of Faecal Sludge and Septage from buildings as pet the
performance standards to be determined and the instructions issued by the Authority or the
Host ULB from time to time.

The Licensee shall ensure no leakage/spillage of Faecal Sludge and Septage during
transportation from the collection point to the Disposal facility. In the event of
accidental spillage of Septage, the Licensee shall immediately take action to contain
the Septage, minimise the environmental impact, and remove all Septage
immediately from the sites of spillage. The Licensee shall notify the nearest located
LB in the LB Cluster where the event took place about the spillage and action taken
within 24 hours of the occurrence of the event.

The Licensees shall comply with the provisions governing the license.

The Licensees or ULB-owned Specified Vehicles shall not transport industrial or mixed
industrial waste of any nature whatsoever.

The Licensees shall comply with all the local legislations, and maintain all permits and
approvals required for the performance of its activities permitted under the license.

The Licensees or ULB shall employ only trained sanitation workers and provide all
necessary protective gear to such sanitation workers while performing the collection and
transportation of Faecal Sludge and Septage.

The Licensees or ULB shall employ an adequate number of sanitation workers to ensure
that the collection and transportation of Faecal Sludge and Septage is performed as per
the performance standards notified by the Authority or the Host ULB from time to time.
The Licensees or ULB shall always ensure compliance with the Prohibition of
Employment as Manual Scavengers and their Rehabilitation Act, 2013(Central Act 25 of
2013), and rules there under.

The Licensees or ULB shall perform all such protective activities as instructed by the
Authority during the occurrence of an accident.

The Licensees or ULB shall be responsible for the safe disposal of the Faecal Sludge and
Septage at Treatment Facility notified by the Authority.
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The Licensees shall pay the Decantation Fee of Rs.200 for vehicles with a capacity

of not more than 6,000 litres and Rs. 300 for vehicles with a capacity of more than 6,000
litres in accordance with the clause 376 *of the Tamil Nadu Urban Local Bodies Rules, 2023,
or as notified from time to time, for disposal of the Faecal Sludge and Septage at the
Treatment Facility.
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6. Penalties for Violation of Bye-laws

The Authority shall take cognizance of any violation of these bye-laws and take the following

actions

In case of an offence, authority shall take cognizance of any violation of these
bye-laws applicable under clauses 179-B to 179-E 'of the Tamil Nadu Urban
Local Bodies (Amendment) Act, 2022 and clauses 374 to 378 of the Tamil
Nadu Urban Local Bodies Rules, 2023, and take action in accordance with
clause 179-Fx" chapter X-A of the Tamil Nadu Urban Local Bodies
(Amendment) Act, 2022.

In case of violations of these bye-laws not covered under clauses 179-B to 179-E of
the Tamil Nadu Urban Local Bodies (Amendment) Act, 2022 and clauses 374 to
378 of the Tamil Nadu Urban Local Bodies Rules, 2023, the authority shall have
the right to levy penalties of up to Rs. 5,000 for each violation or such other
amount as maybe notified from time to time.

In case the Licensee is in violation of pars 5 sub-paras (v) to (xvi) or continuous

violation of these bye-laws the Authority or the Host ULB shall issue show cause

notice and have the right to revoke the license issued to the Operator.

Further, in case of continued violations, authority shall take cognizance of any

violation of these bye-laws and take action in accordance with clauses 161, chapter

1xX*"" and 179-G, H, chapter X-A 'vof the Tamil Nadu Urban Local Bodies

(Amendment) Act, 2022; and clause 379, chapter XI- part IV "of the Tamil Nadu

Urban Local Bodies Rules, 2023.

Any Owner or Occupier found to have constructed, operated, or continued the

usage of an insanitary latrine shall be liable for penal action under Clause 179-F 'of

the Tamil Nadu Urban Local Bodies (Amendment) Act, 2022, and actions shall be
taken to initiate prosecution under the provisions of the Prohibition of Employment as

Manual Scavengers and their Rehabilitation Act, 2013, including possible

imprisonment and/or fines as specified under the Act.
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7. Appeals

The ULB shall within a reasonable period from the date of these bye- laws coming
into force constitute an Appellate Body and issue necessary notifications.

The Owner, Occupier or the Operators/ Licensees shall have the right to appeal to
the Appellate Body against a show-cause notice issued by the Authority, within 30
days of the receipt of such show cause notice and appeal to such authority
in accordance with clauses 179-1, chapter X-A of *v" the Tamil Nadu Urban Local
Bodies (Amendment) Act, 2022 and clause 380, chapter XI- part IV "of the Tamil
Nadu Urban Local Bodies Rules 2023.

Any person who is aggrieved by an order of the licensing authority suspending
or cancelling the license issued under rule 374 'or by an order of confiscation or
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iv.

V.

the sale of confiscated vehicle passed by an authorised officer under the Act, may within
a period of thirty days from the date of receipt of such order, prefer an appeal to the Appellate
authority.
The Appellate authority shall pass orders on the appeal after giving an opportunity of being
heard to the appellant.
The Authority, Owner/Occupier and the Operators/ Licensees shall be liable to comply
with the decisions made by such Appellate Body.

7.Bw 6o (p mmuT(H&oir

i

il.

iii.

iv.
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8.Power to remove difficulties

If any difficulty arises in giving effect to these bye-laws, the Council of Karur City Municipal

Corporation may by order, to be published in the gazette of the district of Karur, amend these bye-
laws to remove the difficulties.

8. &L % GO 6IT & 66T QIS HEIT 6T DiSl&mTib
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9.Saving

In case any of these bye-laws are inconsistent with any of the provisions of the Tamil Nadu Urban
Local Bodies (Amendment) Act, 2022 or The Tamil Nadu Urban Local Bodies Rules, 2023, or
Tamil Nadu Combined Development & Building Rules of 2019, such provisions of the Tamil
Nadu Urban Local Bodies (Amendment) Act, 2022, Tamil Nadu Urban Local Bodies Rules,
2023, or Tamil Nadu Combined Development & Building Rules of 2019 or their subsequent
amendments shall prevail over these bye-laws, while all other bye-laws shall remain effective.

9.G&1HlY

BHd giomewrd &L hiseflco a@ssoib 660T m) ., SOIpBIEH  BasFuyD 2 oTemm_&
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pSweubH Mlest B eoyib 65188 (6L 65T (PIesoTuL”_L T6d . SWIDBT(H BaFUYD 2_crerm_&
SiLUYSET (Sl(HSHSD) &1L b, 2022, SWOIDHN(H H&TULUD 2_siTerm_& Semwiiyser eflSlser, 2023
S160608) OB (H R (HraSlememThs Guwibur () HMID & 1gL NSlEB6T 2019 Dicoeog) SieuhMleoT
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HD DIHET 5 Gl §IEHEOTE &1L 518 (6THLD [HEML_ (L mMUIIcd E(1H&ED.
Annexure A
The Faecal Sludge and Septage Management Bye-Laws

Faecal Sludge Treatment Plant O&M Fee — Formula

Population of Host or Participating LBs* O&M Cost of
X Treatment Facility
Population of Cluster (Host LB + Participating LBs*) per Year

*For urban-rural clusters, the population proportionate to households with septic tanks
Is considered as the population of the village panchayats (VPSs) for the cost sharing
FORM12
[Seerule374(1)]

APPLICATION FORM FOR GRANT/RENEWAL OF LICENCE FOR COLLECTION, TRANSPORTATION AND
DISPOSAL OF FAECAL SLUDGE OR SEPTAGE TO PRIVATE OPERAT OR WITH VEHICLE(S)

1.Applicant Details (Individual/Company/Firm):

1. Name of the individual / all directors of the company / all partners
of the firm:

Age in years:

Father's / Husband's Name:

4. Address(s) Proof of the applicant(s) / all directors of the company /
all partners of the firm (Copy of proof to be enclosed):
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Photo identity proof of applicant(s) / all directors of the company /

all partners of the firm (Copy of proof to been closed):

6. GST No:

7. PAN No:

8. Email id:

9. Contact No.:

10. | Nature of Licence: New / Renewal

11. | If renewal, reference to the existing licence:

12. | Previous case registered for illegal disposal offecal /
sludge:(Yes/No)

13. | If yes, provide details of such cases:

14. | ESI and EPF registration number (if applicable):

15. | Details (Copy to been closed):

2.Driver Details:

Sl. Name Gender and | Driving licence Address of Years of Mobile/
No. Date of No. and Validity| Residence Experience and Contact
Birth upto (Copy to be| (Copy of proof to Locations Number
enclosed) Been closed)
(1) @ 3 “4) ®) (6) )
2
3
4
5
History of Accidents / details of cases registered /
complaints registered for illegal disposal, if any:
3.Vehicle Details:
Sl. Description Details
No.
(1) (2) (3)
1 Registration number:
2 RC Book No.with validity (Copy to be
enclosed):
3 Ownership:
4 Leased (Copy of lease agreement to be
enclosed):
5 Model of vehicle:
6 Vehicle type [Four-wheeler vacuum truckor
above) (please specify)]:
7 Vehicle capacity (in Litres):
8 Chassis Number:
9 Engine No.:
10 FC Valid Upto:
11 Permit Valid Upto:
12 | Weight inK g:
(a) Gross
(b) Unladen
(c) Payload
13 Insurance Valid upto:
14 Pollution Certificate Valid upto:
15 Speed Governor installed (Yes/No):
16 GPS Installed (Yes/No) Whether working
(Yes/No) tamper proof cabin (Yes/No):
17 Tax Valid Upto:

History of Accidents/Cases registered/Complaints
registered illegal disposal if any Details:

4.Timing of Operations:

5.Route /Area of Operation:
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6.Point of Disposal: To be furnished by the concerned municipalities

DECLARATION
| certify that above mentioned information given by me is true to the best of my knowledge
and belief. | also certify that | have read and understood all the attached terms and conditions and
agree to abide by them.

Date: Signature of the Applicant.
Place:

TERMSAND CONDITIONS:

The Form is to be submitted to the municipality a long with:

(a) Vehicle(s) documents — Registration certificate, Fitness certificate, Road tax, Insurance certificate
and Goods Vehicle permit and all other details as mentioned in the application.

(b) Photograph so the Vehicle(s)—

(c) Front view and rear-view showing number plate.

(d) Documents to be produced in respect of Applicant (s) — Address proof of applicant (s), Photo ID
proof of applicant (s), Copy of GST registration Certificate, Copy of PAN Card, Copy of previously issued
Licence (if any), Copy of ESI and EPF registration certificate (if applicable)

(e) Documentstobeproducedfordriversandworkersemployed-GovernmentissuedPhotoldentity and
Address proof, Medical certificate (Issued by a registered medical practitioner of the State Government)
along with Driving Licence.

(f) Personal Accidental Insurance policy insured for a sum of Rs.10 Lakh (Rupees Ten Lakh Only)

each for drivers and workers employed.

(g) Licence Fee of Rs. 2,000 (Rupees Two Thousand Only) and the mode of payment is Demand Draft
in favour of the Executive Officer of Town Panchayat / the Commissioner of Municipal Council /
Municipal Corporation.

2. The Licensee shall produce the original copy of the documents for the purpose of verification. If
any of the document submitted expires during the licence period, the Licensee shall obtain a new valid
certificate/document on or within 30 days of the last date of the validity of the existing document. If there is
any change In staff, the photo copy of Driving Licence of the driver and Government issued Photo Identity and
Address proof of the workers employed shall be submitted by the Licensee within 7 days of employment. The
acknowledgment receipt received from municipality upon submission of the Application form, Licence Fee
and necessary documents, shall be retained until Licence is approved. If the documents and information
furnished by the applicant do not provide all the particulars necessary top rocess the Application satisfactorily,
the Commissioner may within 30 days from the date of receipt of Application require the production of such
further particulars and details as deemed necessary. The Licence will be issued by the Commissioner within 30
days after the receipt of the Application and all complete/relevant details.

3. Where the Application is not in accordance with the Act or the Rules or where the applicant fails to
furnish the additional particulars called for or where the submitted documents cannot be authenticated, the
Commissioner may reject the Application or refuse renewal of Licence for reasons in writing and shall furnish
a copy of the same to the applicant.

4. The Application for renewal of a Licence shall be made to the Commissioner in this form, one
month before the date of expiry of the Licence and the terms and conditions applicable to the grant of Licence
shall apply to the renewal of the Licence. The Commissioner shall dispose of such renewal Application within
30 days from the date of its receipt and not later than the expiry of the validity of the Licence. For renewal of
Licence, Licence Fee at the rates prescribed by the municipality shall be paid by the applicant.

CHECK LIST
Sl. Submitted for
No. Vehicle(s)
(1) | Address proof of applicant(s) 112|3]4]5

(2) |Photo ID proof of applicant(s)

(3) | Copy of GST registration Certificate

(4) | Copy of PAN Card

(5) | Copy of previously issued Licence (if any)

(6) | Copy of ESI and EPF registration certificates (if applicable)
) Registration certificate

(8) Fitness certificate
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9) Road tax

(10) | Insurance certificate

(11) | Vehicle permit

(12) | Photo graphs of the Vehicle(s)-Front and Rear side
Showing number plate

(13) | Government Photo ID and Address proof (Aadhaar)—
Drivers and Workers

(14) | Medical certificate—Drivers and Workers

(15) | Personal Accident Insurance policy—Drivers and Workers
(16) | Driving Licence (s)

(17) | Signed undertaking to be given by the Applicant (s) in
prescribed form

Under taking to be given by Applicant(s) for Septage or facal sludge Transport Operator Licence

1. I (Name, Age, Father’s name and Address of the Applicant) am aware of the orders of the
Government of Tamil Nadu regarding the ban on manual scavenging and on the entry of sanitary worker sin to
the sewerage system or septic tank under the Prohibition of Employment as Manual Scavengers and their
Rehabilitation Act, 2013. | undertake to abide the Act, rules, regulations, bye-laws, notifications and
instructions issued in this regard.

2. | will follow all the provisions of the Act, rules, regulations, bye-laws, notifications, instructions,
terms and conditions with regard to collection, transport and decanting of faecal sludge and septage issued
from time to time.

3. | will carry out the septage or faecal sludge collection, transport and disposal operations only after
duly observing all safety rules and safety precautions including testing for the presence of toxic gases, guide
lines and provided equate safety gadgets.

4. | understand that the licence issued to me can be cancelled for not following any of the provision
soft he Act, rules, regulations, bye-laws, notifications, instructions, terms and conditions. It is here by under
taken that he above said terms and conditions have been clearly under stood and fully agree to abide by the
same.

Date:
Name:

Signature(s)

FORM 13
[See rule 374(2) and (4)]

LICENCE FOR THE COLLECTION, TRANSPORTTION AND DISPOSAL OF FAECAL SLUDGE AND
SEPTAGE

Thiru / Thirumathi / Selvi*.........cccooiiiiiii e, Son / wife / daughter* of ..........cccccoonin. Resident Of

Licence Number:

Licence Holder:

Vehicle Registration Number(s):

Driver(s) Name with Driving Licence No.:
Route(s) / Area(s) allotted to the Licence Holder:
Point(s) of Disposal:

Operating Time:

This Licence is effective for the period set forth below, and is not transferable.
Valid from: ... [..../......... to.../... i,

The Terms and Condition of licence are annexed. All the rules, regulations, instructions terms and

conditions issued by the Government and the Chennai Metropolitan Water Supply and Sewerage Board / urban
local bodies from time to times hall be followed.
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Place:
Date:

Seal and Signature of the Commissioner,
.................. Municipal Council/ Municipal Corporation*/

Executive Officer,
..................... Town Panchayat / Managing Director
Chennai Metro Water Supply and Sewerage Board*

[*strike out whichever is not applicable.]

10.

11.

12.

13.

14.

TERMS AND CONDITIONS.

The licence shall be valid for two years from the date of issue, and is not transferable. The licence
shall be prominently displayed on the wind shield of the specified vehicle.

The specified vehicle shall not be used for the collection and transportation of industrial waste or
mixed industrial waste of any nature what so ever.
Thelicenseeshallberequiredtoproducethelicenceondemandduringcollection, transportation and disposal
of faecal sludge and septage.

The license shall adhere to,-

(@ Timing of operations; and

(b) Area/Routes of operations for the vehicle specified in the licence.

In the event of failure, to perform clean up operations caused due to any spillages during
transportation, the licensee shall be charged with all the related expenses incurred by Urban Local
Body or the Chennai Metropolitan Water Supply and Sewerage Board, as the case may be for
performing the clean-up, In addition to the fines and penalties.

The licence shall not mean exemption from requirements or licences or clearances required for the
business or trade or activity under various other applicable rules, laws and regulations.

The licensee shall dispose the Faecal Sludge and Septage at the disposal facilities during the
operational hours as mentioned in the licence. The licenced septage and faecal sludge Transportation
Operators shall only be allowed to desludge septic tanks/pits and transport faecal sludge and septage to
the designated disposal facility.

The licensee found dumping faecal sludge and septage at any location or site other than at the disposal
facilities in the Chennai Metropolitan Water Supply and Sewerage Board or the Urban Local Body, as
the case may be, shall be deemed to be in violation of the terms and conditions of the said licence.

The licensee shall maintain a log book record of each trip undertaken for collection, transportation and
disposal and submit the same to the Chennai Metropolitan Water Supply and Sewerage Board or to the
Urban Local Body concerned, as the case may be, before the 10" day of every quarter in a year.

The licensee shall equip the specified vehicle used for transportation of faecal sludge and septage with
a Global Positioning System (GPS) instrument or vehicle tracking system approved by the Chennai
Metropolitan Water Supply and Sewerage Board/Urban Local Body, as the case may be. The licensee
shall permit access of the GPS instrument to Chennai Metropolitan Water Supply and Sewerage
Board/Urban Local Body, as the case may be. The licensee shall ensure that the GPS instrument is
functional and transmitting data without any interruption. Interruption in data received will be
considered as a violation of the terms and conditions of licence.

The license shall maintain the specified vehicle in good and workable condition so as to avoid any
accident.

The license shall ensure no leakage/spillage of faecal sludge and septage during transportation from
the collection point to the disposal facility. In the event of accidental spillage of septage, the license
shall immediately take action to contain the leakage/spillage, minimize the environmental impact, and
remove all Septage immediately from the sites of spillage. The Licensee shall inform to the nearest
located Chennai Metropolitan Water Supply and Sewerage Board/Urban Local Body office, as the
case may be, and/or to the decanting facility where the event took place about the spillage and action
taken immediately after the occurrence of the event.

The license shall ensure that each driver and worker employed undergoes periodic training and
participates in other activities organized by Chennai Metropolitan Water Supply and Sewerage
Board/Urban Local Body, as the case may be, from time to time.

The license shall ensure that all drivers and workers employed follow Standard Operating Procedures
for maintenance of sewer and septic tanks - mechanised cleaning as per the circulars and guidelines
notified from time to time. The licensee shall also ensure that the drivers and workers employed are
provided with appropriate safety equipments /safety gears and they are put to use during collection,
transportation and disposal of faecal sludge and septage.
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15.

16.

17.

18.

19.

20.

The licensee shall ensure that each driver and worker employed undergoes annual health check-up and
shall submit a record of the same to the licensing authority.

The licensee shall insure each driver and worker employed for a sum of Rs.10 Lakh (Rupees ten lakh
only) towards personal accidental insurance every year and submit the policy document to Chennai
Metropolitan Water Supply and Sewerage Board/ Urban Local Body, as the case may be, at the time
of grant and renewal of licence.

The driver and service providers are responsible for safe operation of the vehicle and equipment all
times. Traffic rules must be followed at all times. All accidents and citations shall be reviewed and
investigated by the licensee to ensure adequately trained and competent drivers are employed for
sludge and septage transportation. Drivers shall inspect all trucks prior to transport on public roads to
ensure that septage will not leak, spill or run out of the tank. All vehicles used to transport septage
shall be equipped, at all times, with spill control or absorbent materials and disinfectant materials, such
as lime or chlorine bleach. No discharge of septage or sludge shall be allowed in manholes, drainage
areas, canals, creeks, rivers or other receiving bodies of water or land; and Manifest forms must be
properly filled out.

The licensee shall not engage or employ, directly or indirectly a manual scavenger or any person for
hazardous cleaning of a sewer or septic tank in contravention of the provisions of the Prohibition of
Employment as Manual Scavengers and their Rehabilitation Act,2013(Central Act25 of 2013).

The licensee shall ensure that the company name, contact number, company logo and body number of
the septage hauler or transporting vehicle are displayed on both sides of the vehicle used to transport
the septage. The said information shall be marked using permanent and legible lettering at least 3
inches high and made of a reflective material.

Any licensee with a valid licence shall maintain all vehicles and tanks used to transport septage in
accordance with the following requirements:-

(@) The specified vehicle used for the transport of septage and domestic sludge should have a
leak-proof body and lock to secure the sludge and septage and shall be able to withstand a
collision with another vehicle or any permanent structure;

(b) The specified vehicle shall be in good running condition in accordance with the Land
Transportation Office safety standards on road worthiness;

(c) The collection vehicle and tank shall be maintained to prevent excessive odors or public
health hazards;

(d) The specified tank must be water tight;

(e) All piping, valves and connections shall be accessible for cleaning;

(f) All inlet and outlet connections shall be constructed and maintained such that no material will
leak, spill, or run out of the tank during transfer or transportation;

(9) Discharge outlets shall be designed to control the flow of discharge without spraying or
flooding the receiving area;

(h) The discharge pipe shall protrude for not less than six inches from the end of the tank ; and

(i) The end of the discharge pipe must have as crewed-on end cap installed.

Form14
(See rule 377)

b))Log book for the septage and faecal sludge transport trip details
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