Grievance Redressal Report

-6

Mode of Receipt Sector \Water, g;lz:t?: Status D Actual
Complaint ID |Date of Receipt (Online/offline Sanitation, Roads | Nature of Complaint b (Resolve d/Pendin g/ f Resolution
] Timeline for Resolution ;
/Helpline) etc.) ) Escalated) Time \Days)
resolution
I 16.08.2024 Offline Street light Warcs 0.hee e 1 day Resolved 17.08.2024 |17.08.2024
not functiong
2 16.08.2024 Offline Street light il s 1 day Resolved 17.08.2024 [17.08.2024
not functiong
3 17.08.2024 Offline Street light hissdedt s B 1 day Resolved 18.08.2024 |18.08.2024
not functiong
4 19.08.2024 Offline Street light s i I day Resolved 20.08.2024 |20.08.2024
not functiong
5 21.08.2024 Offline Street light Womh i neet light 1 day Resolved  [22.082024 [22.08.2024
not functiong
6 21.08.2024 Offline Street light o i 1 day Resolved 22082024 |22.08.2024
not functiong
7 21.08.2024 Offline Street light b b e I day Resolved 21.08.2024 [22.08.2024
not functiong
8 21.08.2024 Offline Street light ML neie, 1 day Resolved 21.082024 |22.08.2024
not functiong
9 24.08.2024 Offline Street light fg It l day Resolved  |24.08.2024 |25.08.2024
not functiong
10 29.08.2024 Offline Street light anle Ul Sent e 1 day Resolved 20.08.2024 |30.08.2024
not functiong
11 30.08.2024 Offline Street light it <ok ae e I day Resolved 30.08.2024 [31.08.2024
not functiong
12 04.09.2024 Offline Street light bkt e Sl I day Resolved 04.09.2024 05.06.2024
not functiong
13 11.09.2024 Offline Street light b T i 1 day Resolved 12.09.2024 |12.09.2024
not functiong
14 11.09.2024 Offline Street light Mach it dtee liehy 1 day Resolved 12.00.2024 |12.09.2024
not functiong
15 12.09.2024 Offline Street light WAk aals st gt I day Resolved 12.09.2024 |13.09.2024
not functiong
16 18.09.2024 Offline Street light b I day Resolved 18.09.2024 |19.09.2024

not functiong




Ward - 19, Street light

17 23.09.2024 Offline Street light ; 1 day Resolved  [23.09.2024 [24.09.2024
not functiong

18 30.09.2024 Offline Street light e b 1 day Resolved  [01.10.2024 |01.10.2024
not functiong

19 01.10.2024 Offline Street light Wand o2 (bt Dol 1 day Resolved  [01.10.2024 [02.10.2024
not functiong

20 04.10.2024 Offline Street light Tl Chentiialy I day Resolved 04.10.2024 [05.10.2024
not functiong

21 21.10.2024 Offline Street light ey io el 1 day Resolved 21102024 [22.10.2024
not functiong

2 25.10.2024 Offline  |Street light i 1 day Resolved  [25.102024 [26.10.2024
not functiong

23 28.10.2024 Offline Street light Wt i e 1 day Resolved  [28.10.2024 |29.10.2024
not functiong

2 29.10.2024 Offline Street light e et gt I day Resolved  [29.10.2024 [30.10.2024
not functiong

25 08.11.2024 Offline Street light A b e I day Resolved  [09.11.2024 |10.11.2024
not functiong

26 09.11.2024 Offline Street light Ward 16, Sueet gl 1 day Resolved 11.11.2024 [10.11.2024
not functiong

27 11.11.2024 Offline Street light W I 1 day Resolved 11.11.2024 |12.11.2024
not functiong

28 30.11.2024 Offline Street light W~ 16, Sl et 1 day Resolved  [30.11.2024 [01.12.2024
not functiong

29 02.12.2024 Offline Street light B, B Ba 1 day Resolved 02.12.2024 |03.12.2024
not functiong

30 02.12.2024 Offline Street light s . Sdest gt 1 day Resolved  02.12.2024 03.12.2024
not functiong

31 03.12.2024 Offline Street light et B Sestiiot 1 day Resolved 03.12.2024 |04.12.2024
not functiong

3 05.12.2024 Offline Street light Mol T I day Resolved  05.12.2024 |06.12.2024
not functiong

33 09.12.2024 Offline Street light il i s 1 day Resolved  09.12.2024 |10.12.2024
not functiong

34 10.12.2024 Offline Street light il i 1 day Resolved 10.12.2024  [11.12.2024

not functiong




Ward - 25, Street light

35 11.12.2024 Offline Street light i 1 day Resolved 11.12.2024 [12.12.2024
not functiong

36 17.12.2024 Offline Street light Waedjv L4 et gt 1 day Resolved 18.12.2024 |18.12.2024
not functiong

37 20.12.2024 Offline Street light it Gl ol 1 day Resolved  [20.12.2024 |21.12.2024
not functiong

38 23.12.2024 Offline Street light Loy zgﬁ’;fw peeet 1 day Resolved 23.12.2024 |[24.12.2024

39 24.12.2024 Offline Street light Wiam i ntest g I day Resolved  [24.12.2024 [25.12.2024
not functiong

40 27.12.2024 Offline Street light Jo e tee i 1 day Resolved 27.12.2024 [28.12.2024
not functiong

41 13.01.2025 Offline Street light B e taes ot 1 day Resoivad 13.01.2025 |14.01.2025
not functiong

) 24.01.2025 Offline Street light AR Lk e e 1 day Resolved 24012025 [25.01.2025
not functiong

43 01.02.2025 Offline Street light Wend = oisimeen R 1 day Resolved 01.02.2025 [02.02.2025
not functiong

44 30.02.2025 Offline Street light Tt L0, Buross e 1 day Resolved 03.02.2025 |31.02.2025
not functiong

45 04.02.2025 Offline Street light N e I day Resolved 04.02.2025 [05.02.2025
not functiong

46 12.02.2025 Offline Street light WA ucer e 1 day Resolved 12.02.2025 [13.02.2025
not functiong

47 17.02.2025 Offline Street light i i I day Resolved 17.02.2025 |18.02.2025
not functiong

48 18.02.2025 Offline Street light ez 16, Jest L I day Resolved 18.02.2025 [19.02.2025
not functiong .

49 21.02.2025 Offline Street light Foapch 1T Aot ke 1 day Resolved  [21.02.2025 [22.02.2025
not functiong

50 22.02.2025 Offline Street light Werd 2 Ruast iy 1 day Resolved  [23.02.2025 [23.02.2025
not functiong

51 22.02.2025 Offline Street light Steedh Lk ot 1 day Resolved  [22.02.2025 [23.02.2025

functiong
52 07.02.2025 Offline Street light bddisat bl 1 day Resolved 07.02.2025 |08.02.2025

not functiong




Ward - 03, Street light

58 12.03.2025 Offline Street light ) 1 day Resolved 12.03.2025 |13.03.2025
not functiong
Rl Ward- 25, Under
54 19.08.2024 Offline e ground drainage 2 days Resolved 28.08.2024 |21.08.2024
drainage
leakage
Und Sl Ward - 02, Under
55 30.08.2024 Offline e ground drainage 2 days Resolved 13.09.2024 |01.09.2024
drainage
leakage
Und e Ward - 10, Under
56 05.09.2024 Offline e ground drainage 2 days Resolved 12.09.2024 |07.09.2024
drainage
leakage
il et Ward - 17, Under
57 13.09.2024 Offline vk ground drainage 2 days Resolved 19.09.2024 |15.09.2024
drainage
leakage
TR Ward - 16, Under
58 18.09.2024 Offline ) iy ground drainage 2 days Resolved 18.09.2024 ]20.09.2024
drainage
leakage
Fiode i oo Ward - 19, Under
59 25.09.2024 Offline ; g ground drainage 2 days Resolved 25.09.2024 (27.09.2024
drainage
leakage
Wl st Ward - 03, Under
60 12.10.2024 Offline : ik ground drainage 2 days Resolved 20.10.2024 |14.10.2024
drainage
leakage
g it Ward - 15, Under
61 15.10.2024 Offline : e ground drainage 2 days Resolved 19.10.2024 |17.10.2024
drainage
leakage
it e Ward - 02, Under
62 15.10.2024 Offline s S ground drainage 2 days Resolved 19.10.2024 |17.10.2024
drainage
leakage
R 3 Ward - 18, Under
63 18.10.2024 Offline ! g ground drainage 2 days Resolved 22.10.2024 20.10.2024
drainage
leakage
Videk i Ward - 18, Under
64 21.10.2024 Offline drainaje ground drainage 2 days Resolved 26.10.2024 |23.10.2024

leakage




Ward - 01, Under

65 11.11.2024 Offline Um.ier gran ground drainage 2 days Resolved 17.11.2024 (13.11.2024
drainage
leakage
Und d Ward - 25, Under
66 14.11.2024 Offline S ground drainage 2 days Resolved 20.11.2024 [16.11.2024
drainage
leakage
Und d Ward - 01, Under
67 11.12.2024 Offline ki ground drainage 2 days Resolved 11.12.2024 [13.12.2024
drainage
leakage
G Ward - 17, Under
68 13.12.2024 Offline o ground drainage 2 days Resolved 13.12.2024 |15.12.2024
drainage
leakage
Und d Ward - 12, Under
69 13.12.2024 Offline A s ground drainage 2 days Resolved 13.12.2024 |15.12.2024
drainage
leakage
Il Ward - 5, Under
70 14.12.2024 Offline ikl ground drainage 2 days Resolved 14.12.2024  [16.12.2024
drainage
leakage
Und d Ward - 01, Under
71 14.12.2024 Offline A ground drainage 2 days Resolved 15.12.2024  |16.12.2024
drainage
leakage
by i Ward - 17, Under
7 14.12.2024 Offline w6 i ground drainage 2 days Resolved 14.12.2024  |16.12.2024
drainage
leakage
b o dlnd Ward - 07, Under
73 18.12.2024 Offline A ground drainage 2 days Resolved 18.12.2024 (20.12.2024
drainage
leakage
PR Ward - 19, Under
74 23.12.2024 Offline bt ground drainage 2 days Resolved 25.12.2024 ]25.12.2024
drainage
leakage
75 17.08.2024 Offline Water Supply Wois o e 2 days Resolved 20.08.2024 [19.08.2024
supply not functiong
76 20.08.2024 Offline Water Supply o B ap 2 days Resolved 20.08.2024 [22.08.2024
damaged
77 22.08.2024 Offline Water Supply Wl e 2 days Resolved 29.08.2024 |24.08.2024

supply not functiong




Ward - 27, Water

78 11.09.2024 Offline Water Supply Shioplyriokfinstons 2 days Resolved 11.09.2024 |13.09.2024
79 11.09.2024 Offline Water Supply SLXS{S r'}(}f’ f,"u\z/cattiz;g 2 days Resolved 11.09.2024 |13.09.2024
80 18.09.2024 Offline Water Supply S::;l“yj ;gt“%umitif;g 2 days Resolved 19.09.2024 [20.09.2024
81 20.09.2024 Offline Water Supply S::;f; r'lgf%u‘:cit:)’ng 2 days Resolved 22.09.2024 [22.09.2024
82 20.09.2024 Offline Water Supply Mgl At 2 days Resolved 22.09.2024 [22.09.2024
supply not functiong
83 23.09.2024 Offline Water Supply s:z;:;i r'ljtsguivcattiz;g 2 days Resolved 24.09.2024 |25.09.2024
84 30.09.2024 Offline Water Supply S:z:]’; . jts ;u‘:]vcitif;g 2 days Resolved 02.10.2024 |02.10.2024
85 30.09.2024 Offline Water Supply S:Z;lr‘yi i jf %u‘ilvcitizrng 2 days Resolved 02.10.2024 [02.10.2024
86 03.10.2024 Offline Water Supply S::;‘lrj n;tsfuiv;tlz; ¢ 2 days Resolved 12.10.2024  [05.10.2024
87 04.10.2024 Offline Water Supply S:;';lr;i I‘lgf%uvnvstizrng 2 days Resolved 05.10.2024 |06.10.2024
88 08.10.2024 Offline Water Supply W dz;; a‘;’:}f‘ L 2 days Resolved 09.10.2024 [10.10.2024
89 14.10.2024 Offline Water Supply S:z;l“yi ;zzﬁu\ilv;tiz;g 2 days Resolved 15.10.2024 |16.10.2024
90 25.10.2024 Offline Water Supply S::;{;i 7 jtotiu?;tiz;g 2 days Resolved 26.10.2024 [27.10.2024
91 28.10.2024 Offline Water Supply ngl“yj r;(())ts ;u\r’]vcitiz;g 2 days Resolved 29.10.2024 [30.10.2024
92 28.10.2024 Offline Water Supply Sl}’;’;{; r']jf%umatti‘:;g 2 days Resolved 28.10.2024 [30.10.2024
Indira nagar, Perumal
93 02.11.2024 Offline Water Supply K;ZELS?t\t;:ter 2 days Resolved 02.11.2024 [04.11.2024
supply not functiong
94 09.11.2024 Offline Water Supply Veam .M 2 days Resolved 10.11.2024 [11.11.2024

supply not functiong




95 11.11.2024 Offline Water Supply o e 2 days Resolved 25.11.2024 |13.11.2024
supply not functiong
96 25.11.2024 Offline Water Supply T e 2 days Resolved 31.122024 [27.11.2024
supply not functiong
¥ Agathiyan Arangam -
9 ke 9.12. 1o
7 08.12.2024 Offline Water Supply Wates Tab datnaged 2 days Resolved 09.12.2024 |10.12.2024
98 04.12.2024 Offline Water Supply Hethndahate 2 days Resolved 05.12.2024 |06.12.2024
supply not functiong
99 17.12.2024 Offline Water Supply Waeg v L e fep 2 days Resolved 19.12.2024 |19.12.2024
damaged
100 21.12.2024 Offline Water Supply i i i 2 days Resolved 23.12.2024 [23.12.2024
supply not functiong
101 20.01.2025 Offline Water Supply s 5 e 2 days Resolved 21.01.2025 [22.01.2025
supply not functiong
Subramaniyapuram
102 30.01.2025 Offline Water Supply 6th street - Water 2 days Resolved 30.01.2025 101.02.2025
supply not functiong
103 10.02.2025 Offline Water Supply Wi a0y Watel 2 days Resolved 11.02.2025 [12.02.2025
supply not functiong
104 13.02.2025 Offline Water Supply W0+ Ik ater 2 days Resolved 15.02.2025 |15.02.2025
supply not functiong
105 19.02.2025 Offline Water Supply Aty 2 days Resolved 21.02.2025 |21.02.2025
supply not functiong
Kannathasan street-
106 20.02.2025 Offline Water Supply Water supply not 2 days Resolved 23.02.2025 ]22.02.2025
functiong
107 19.08.2024 Offline Canal blockage Watin s fana! I days Resolved 21.08.2024 |20.08.2024
blockage and leagage
108 20.08.2024 Offline Garbage W 09 Catnee 1 days Resolved 21.08.2024 [21.08.2024
Not collected
109 28.08.2024 Offline Garbage Wtk 1o, S e 1 days Resolved 30.08.2024  [29.08.2024
Not collected
110 18.09.2024 Offline Garbage Ward <27, Hatbnge I days Resolved 19.09.2024 |19.09.2024
Not collected
11 24.09.2024 Offline Canal blockage ot e biSong 1 days Resolved 26.09.2024 [25.09.2024
blockage and leagage




Remove garbage

Ward - 16, Remove

112 30.09.2024 Offline roadside garbage and 1 days Resolved 07.10.2024 (30.09.2024
and plants
plants
113 01.10.2024 Offline Sewage g:;:m? I SEBRE 1 days Resolved 09.10.2024 [02.10.2024
AL RSSO Ward - 35, Remove
114 07.10.2024 Offline i lamgs £ |roadside garbage and 1 days Resolved 09.10.2024 [08.10.2024
P plants
15 15.10.2024 Offline Canal blockage Wao T, Sog. I days Resolved 19.10.2024 |16.10.2024
blockage
116 04.12.2024 Offline RRRE DA ) L i 1 days Resolved 05.12.2024 |05.12.2024
roadside plants
117 11.12.2024 Offline Canal blockage bl e e 1 days Resolved 17.12.2024 |12.12.2024
blockage
118 06.02.2025 Offline Canal blockage Waril'oill(;geanal 1 days Resolved 08.02.2025 [07.02.2025
119 08.02.2025 Offline Garbage Y wdr Al Cinbage 1 days Resolved 12.02.2025 |09.02.2025
Not collected
DL Request for Providin A
25/0000561 22-04-2024 Online street light crllew Qo ot & 30 days Resolved 27.05.24 21.05.24
/22-Apr-2024 &
111/CP/24-
25/0000837 28.-04-2024 Online sanitation UGD[;rLaeizzaie o 7 days Resolved 30.04.24 05.05.24
/28-Apr-2024 g
il Broken waste wate
25/0001569 24-05-2024 Online sanitation ity i I days Resolved 27.0524 | 25.05.24
/24-May-2024
e o Broken waste water
25/0001570 24-05-2024 Online sanitation fine 1 days Resolved 27.05.24 25.05.24
/24-May-2024
111/CP/24-
25/0001215 06-05-2024 Online property tax On Line Payment 7 days Resolved 13.05.24 13.05.24

/06-May-2024




111/CP/24-

25/0001984 22-06-2024 Online water supply P"\;;g“";"“tyl 4 I days Resolved 23.0624 | 23.06.24
/22-Jun-2024 it

111/CP/24- Child N

25/0002857 06-08-2024 Online birth K tr;?(‘)e 3 days Resolved 09.08.24 09.08.24
/06-Aug-2024 T

111/CP/24- Solid Wast

25/0002869 08-08-2024 Online SWM Manaoe;emas gther | days Resolved 15.08.24 09.08.24
/08-Aug-2024 g i

111/CP/24-

25/0002696 28-07-2024 Online property tax Property Tax Others 7 days Resolved 04.08.24 05.08.24
/28-Jul-2024

111/CP/24-

25/0002695 28-07-2024 Online property tax Property Tax Others 7 days Resolved 04.08.24 05.08.24
/28-Jul-2024

111/CP/24-

25/0001874 15-06-2024 Online property tax Property Tax Others 7 days Resolved 22.06.24 22.06.24
/15-Jun-2024

111/CP/24-

25/0001873 15-06-2024 Online property tax Property Tax Others 7 days Resolved 22.06.24 22.06.24
/15-Jun-2024

111/CP/24-

25/0002669 26-07-2024 Online property tax Property Tax Others 7 days Resolved 02.08.24 03.08.24
/26-Jul-2024

111/CP/24-

25/0004035 07-10-2024 Online property tax Property Tax Others 7 days Resolved 14.10.24 14.10.24
/07-Oct-2024

111/CP/24-

25/0004896 12-11-2024 Online property tax Name Transfer 7 days Resolved 19.11.24 19.11.24

/12-Nov-2024




111/CP/24-
25/0004061
/09-Oct-2024

09-10-2024

Online

property tax

On Line Payment

7 days

Resolved

16.10.24

16.10.24

111/CP/24-
25/0000562
/22-Apr-2024

22-04-2024

Online

Others

property tax

7 days

Resolved

24.04.24

29.04.24

111/CP/24-
25/0002782
/02-Aug-2024

02-08-2024

Online

Others

property tax

7 days

Resolved

04.08.24

09.08.24

111/CP/24-
25/0005178
/22-Nov-2024

22-11-2024

Online

Others

property tax

7 days

Resolved

24.11.24

29.11.24

111/CP/24-
25/0005264
/26-Nov-2024

26-11-2024

Online

Others

stray dogs

111/CP/24-
25/0005265
/26-Nov-2024

26-11-2024

Online

Others

mobil No updation

3 days

2 days

Resolved

28.11.24

29.11.24

Resolved

28.11.24

28.11.24

111/CP/24-
25/0005861
/23-Dec-2024

23-12-2024

Online

Others

Property Tax Others

7 days

Resolved

30.12.24

30.12.24

111/CP/24-
25/0005864
/24-Dec-2024

24-12-2024

Online

Non Tax

Nontax-Requisition
for Name Transfer

7 days

Resolved

31.12.24

31.12.24

111/CP/24-
25/0006088
/08-Jan-2025

08-01-2025

Online

property tax

Others

7 days

Resolved

10.01.25

15.01.25

111/CP/24-
25/0006099
/08-Jan-2025

08-01-2025

Online

water supply

Others

7 days

Resolved

10.01.25

15.04.25




111/CP/24-

Water Supply HSC

25/0006151 12-01-2025 Online water supply ! 3 days Received 12.01.25 15.01.25
Name Correction
/12-Jan-2025
ke Poor Quantity of
25/0006162 13-01-2025 Online water supply NVithr Supiy 1 day Resolved 20.01.25 14.01.25
/13-Jan-2025
111/CP/24-
25/0006164 13-01-2025 Online property tax Tax Fixation 7 days Resolved 20.01.25 20.01.25
/13-Jan-2025
S b Request for daily
25/0001630 28-05-2024 Online water supply Stk sl 1 day Resolved 31.05.24 29.05.24
/28-May-2024
111/CP/24-
25/0008096 17-03-2025 Online property tax Tax Fixation 7 days Resolved 24.03.25 24.03.25
/17-Mar-2025
001 I 5-Feb- 2025 Online Portal Water Supply Leakage 5 days Resolved 17-Feb- 20.02.22025
in Pipeline 2025
002 16-Feb-25 Helpline Street Lighting Stfeetligh 7 days Pending Pending
I not working
07.04.2025 Muthalvarin Property Tax request to remove the (30 days Resolved 09.05.2025 106.05.2025
Mugavari - CM garbage bin placed in
11410365 Camp front of the hotel due
to non-payment of
property tax
17.04.2025 Muthalvarin Property Tax Property tax name 30 days Resolved 09.05.2025 16.05.2025
11462037 : ;
Mugavari - CC correction
11425290 08.04.2025 Muthalvarin PF Amount PF Amount interest |30 days Resolved 09.05.2025 05.05.2025
Mugavari - Portal amount
04.04.2025 Muthalvarin Property Tax Property tax amount |30 days Resolved 09.05.2025 ]03.05.2025
11390326 Mugavari - CM reduce request

Camp




04.04.2025 Muthalvarin Property Tax request to remove the |30 days Resolved 09.05.2025 [03.05.2025
Mugavari - CM garbage bin placed in
11394255 Camp front of the hotel due
to non-payment of
property tax
10.04.2025 Muthalvarin Property Tax request to remove the |30 days Resolved 09.05.2025 09.05.2025
Mugavari - DCM garbage bin placed in
11434888 front of the hotel due
to non-payment of
property tax
11583487 05.05.2025 Muthalvarin Sewage cleaning Requested to remove |30 days Resolved 12.05.2025 04.06.2025
Mugavari - CC stagnant sewage
24.04.2025 Muthalvarin Stray dogs Requested to remove |30 days Resolved 12.05.2025 23.05.2025
11504258 :
Mugavari - Portal stray dogs
22.04.2025 Muthalvarin Death certificate Death Certificate 30 days Resolved 12.05.2025 21.05.2025
11491035 ¥
Mugavari - CC needed
05.05.2025 Muthalvarin Sewage cleaning Mixing sewage into |30 days Resolved 12.05.2025 04.06.2025
11573673 Mugavari - the sewer
Collmgdp
06.03.2025 Muthalvarin Encrochment Encrochment removal |30 days Resolved 12.05.2025 05.04.2025
11184470 Mugavari - CMCell
23.04.2025 Muthalvarin Extension of the post|Request for extension (30 days Resolved 13.05.2025 22.05.2025
11503460 Mugavari - CC of the post of Cook
Organiser
24.04.2025 Muthalvarin Remove sand Requested to remove (30 days Resolved 13.05.2025 23.05.2025
11504697 i
Mugavari - CC sand dune
30.04.2025 Muthalvarin Remove sand Requested to remove (30 days Resolved 13.05.2025 29.05.2025
11550368 ; 5
Mugavari - Email sand dune
23.04.2025 Muthalvarin Encrochment It requested that 30 days Resolved 13.05.2025 22.05.2025
Mugavari - cement particles be
11499494 Collmgdp prevented from

falling on its building

and that it be repaired.




28.04.2025 Muthalvarin Water Supply tax  [Water Supply tax 30 days Resolved 15.05.2025 27.05.2025
11535958 y ;
Mugavari - Email demand amount
24.04.2025 Muthalvarin Water supply Water connection 30 days Resolved 16.05.2025 23.05.2025
11504013 i ;
Mugavari - Portal rectify
05.05.2025 Muthalvarin Road facility Road and drainage 30 days Resolved 17.05.2025 04.06.2025
11581909 Mugavari - CMCell facility needed
04.05.2025 Muthalvarin Road facility Road facility needed |30 days Resolved 17.05.2025 03.06.2025
11566224 :
Mugavari - Portal
04.05.2025 Muthalvarin Road facility Road facility needed |30 days Resolved 17.05.2025 03.06.2025
11565984 !
Mugavari - CC
23.04.2025 Muthalvarin Road facility Damaged Road repire |30 days Resolved 17.05.2025 22.05.2025
11501535 :
Mugavari - CC
14.04.2025 Muthalvarin Drainage Drainage repire 30 days Resolved 18.05.2025 13.05.2025
11446133 !
Mugavari - Portal
14.04.2025 Muthalvarin Street Lighting Stfeetligh 30 days Resolved 18.05.2025 13.05.2025
11446606 ; g
Mugavari - CC I not working
20.02.2025 Muthalvarin Property tax Property tax payment (30 days Resolved 21.05.2025 19.03.2025
11070310 Mugavari - CMCell
19.04.2025 Muthalvarin RTI RTI petition reply not |30 days Resolved 24.05.2025 18.05.2025
11466479 Mugavari - Portal upload the rti online
website
24.04.2025 Muthalvarin Encrochment Encrochment removal |30 days Resolved 24.05.2025 23.05.2025
11474307 Mugavari -
Collmgdp
20.04.2025 Muthalvarin Road facility Road facility needed |30 days Resolved 24.05.2025 19.05.2025
11711461 Mugavari - CMCell
15.04.2025 Muthalvarin Bridge Requested to avoid 30 days Resolved 24.05.2025 14.05.2025
Mugavari - CMCell damage to buildings
11446963 due to the
construction of a
Bridge
11470398 20.04.2025 Muthalvarin Water supply Water supply needed |30 days Resolved 26.05.2025 19.05.2025

Mugavari - Portal




11492123 22.04.2025 Muthalvarin Water supply Water supply needed (30 days Resolved 26.05.2025 21.05.2025
Mugavari - Email
13.05.2025 Muthalvarin Remove sand Requested to remove (30 days Resolved 27.05.2025 |- 12.06.2025
11634172 ; : .
Mugavari - Email sand dune
21.05.2025 Muthalvarin Remove sand Requested to remove |30 days Resolved 27.05.2025 20.06.2025
11725020 : :
Mugavari - Email sand dune
21.05.2025 Muthalvarin Remove sand Requested to remove (30 days Resolved 27.05.2025 20.06.2025
11724981 ; ;
Mugavari - Email sand dune
12.05.2025 Muthalvarin Sanitary worker job |Sanitary worker job |30 days Resolved 27.05.2025 11.06.2025
11626977 Mugavari - needed
Collmgdp
12.05.2025 Muthalvarin livestock problem in [Requested to remove |30 days Resolved 27.05.2025 11.06.2025
11628029 Mugavari - CMCell livestock
14.05.2025 Muthalvarin Dustbin removal bakery Dustbin 30 days Resolved 27.05.2025 13.06.2025
11642686 ;
Mugavari - Portal removal
13.05.2025 Muthalvarin Chicken shop waste |Chicken shop waste |30 days Resolved 27.05.2025 12.06.2025
11633673 ; : ;
Mugavari - Portal removal in road side
10.05.2025 Muthalvarin Property Tax New Property tax 30 days Resolved 28.05.2025 09.06.2025
11611667 :
Mugavari - CC needed
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