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1. The AMC does not cover the cost of Parts to be replaced or Cost of Parts to be repaired and

consumables will be wholly and completely borne by the customer and is outside the scope of this

contract.

The Service will be rendered at the site specified in AMC Contract

3. RMCL reserves the right to recall the machine to its branch service centre for detailed and major
maintenance works if required. This decision will be taken in the best of judgement by RMCL

N



4. The Customer shall be responsible for providing proper power service. To make available the
machine under contract during service visit.

5. This agreement does not give rise to any liability or obligation to RMCL and the successful
application, operation and the management of the equipment shall be the responsibility of the
customer only

6. This agreement covers only the Maintenance problems arising out of normal functioning of the
machine and does not cover the service of breakdown arising out of misuse of the machine or its
use under environmental conditions not prescribed by RMCL, due to shifting/ transporting of the
machine from original place of installation or due to faulty functioning of other system /
subsystem which has been interfaced with the equipment specified in this contract.

7. On termination of this contract, RMCL obligations under this agreement cease in its entirely. The
customer may enter into a fresh contract with RMCL if RMCL satisfies itself that the machine is
in a maintainable state. All costs of inspection, time and material to bring the machine to a
maintainable state will be charged by RMCL to the customer.

8. Validity: The rates and terms are valid for 30 days from the date of this order.
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