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FORMAT - 8 DECLARATION OF SERVICE LEVEL STNDARDS FOR THE YEAR 2018-19
Naww of the Urta~ Loca! o . .
e ' e Name of the Municipal Commissioner Postal Address with PIN code Phone & Fax Nos. Gidlfid ek aviress
(Grece of Mungipality)
JDIYAT I i i i i
(,..:, YATHAM | Thiru KSENTHIVELB A, Gudiyatham Municipality 04171 - 220051 commr.gudiyatham@tn.gov.in
18T GRADI | Municipal Commissioner Gudiyatham - 632 602
I ) WATER SUPPLY INDICATORS
| . ' . Effeciency in collection
Coverage of Water | Per capita supplyof | Extent of metering of | Extent of non revenue | Continuity of water Quality of water Efficiency in redressal | Cost recovery in water | water supply related
Suop'y Connections water water connections water supply supplied of customer complaints supply services charges
|
|
Benchmariy 100% | 135 Iped 100% 20% 24 Hours 100% BO% 100% 90%
B - - - - o |
Current | Target Currenm Target Current Target Current | Target Current Target Current Target Current Target Current Target Current Target
(2018 19) | (2019-20) | (2018 19) | (2019-20) | (2018-19) | (2019-20) | (2018 19) | (2019-20) | (2018-19) | (2019-20) | (2018-19) (2019-20) | (2018-19) | {2019-20) | (2018-19) | (2019-20) | (2018-19) | (2019-20)
60 | 65 1 95 98 100 100 10 L 10 2 2 100 100 80 80 94 96 75 B0
|
| . . SEWAGE MANAGEMENT (SEWERAGE AND SANITATION)
| ) d Extent of cost recove
) Coverage of Sewage | Collection efficiency of | Adeguacy of sewage Quality of sewage Exlenf of reuse an Efficiency in redressal L b Effeciency in collection
Coverage of Toilets ] recycling of treated = in sewage
network services the sewage network treatment capacity 1reatment of customer complaints of sewage charges
| sewage management
|Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
| (2018 19) | (2015-20) | (2018-19) | (2019-20) | (2018-19) | (2019-20) | (201B-19) | (2019-20) | (2018-19) | (2019-20) | (2018-19) | (2019-20) | (2018-19) | (2019-20) | (2018-19) | (2019-20) | (2018-19) | (2015-20)
| | | 1
i 0 | 100 | o0 0 0 o o 0 o 0 0 0 0 0 0 0 0 o |
| 1 i}
SOLID WASTE MANAGEMENT INDICATORS |
|
Household level Efficiency of collection | Extent of segregation ; Extent of scientifi |
v g q'_ ; ) EFSE i Extent of Municipal I, < Efficiency in redressal | Extent of cost recovery | Effeciency in l:uhe:tion*
covrage of solid waste of Municipal solid of Municipal solid ) disposal of Municipal 5
solid waste recovered of customer complaints in SWM services of SWM services
manaement services waste waste solid waste
Benchmarks r 100% 100% 100% 80% 100% 80% 100% 90%
; Current | Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
| (2018-19) | (2019-20) | (2018-19) | (2015-20) | (2018 19) | (2019-20) | (2018-19) | (2019-20) | (2018-19) | (2019-20) | (2018-19) | (2019-20) (2018-19) | (2019-20) | (2018-19} | (2019-20)
| 98 : 95 100 100 20 25 15 22 0 o B0 BO 10 15 20 75
STORM WATER DRAINAGE INDICATORS
Coverage of strom water drainage network Incidence of water logging / flooding
Benchmarks 100% 0% N
Current (2018-19) Target (2019-20) Current (2018-19) Target (2019-20) Commissiun\ {1/c),
93 94 0 0 Gudiyatham Municipality



