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' Panguni 15, Manmadha, Thiruvalluvar Aandu-2047

LOCAL AND MUNICIPAL NOTIFICATION

(Lr. Roc. No. 1012/2016/ E2, Dated  .03.2016)
KARAIKUDI MUNICIPALITY

NOTIFICATION

Under the conditions imposed for the drawal of share of “General Performance Grant”
vide condition as per Para 9.77 under the 14% Finance Commission Recommendations, the under
signed holding the office of the Commissioner, Karaikudi Municipali is Publishing the Standardized
Service Level Bench Mark for the year of 2016-2017, 2017-2018, 2018-2019, 2019-2020 comprising of

s Four Service Sectors wise, Water Supply, Sewerage, Storm Water Drainage and Solid Waste

; Management pertaining to the Karaikudi Municipality.

Commissioner,
Karaikndi Municipality,
Karaikuds,
Sivaganga District.
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LOCAL AND MUNICIPAL NOTIFICATION
I
(Letter No. 3567/2015/E1, dated: 24.03.2016)
DEVAKOTTAI MUNICIPALITY

NOTIFICATION

Under the conditions imposed for the drawl of share of “ General Performance Grant” vide
condition as per Para 9.77 under the 14" Finance Commission Recommendations. The under signed
holding the office of the Commissioner, Devakottai Municipality is Publishing the standardized Service
Level Bench marking for the year of 2016-17, 2017-18,2018-19 & 2019-20 comprising of Four service

sectors wise Water supply, sewerage, storm water drainage and solid waste management pertaining to

the Devakottai Municipality.

Commissioner (1/c),
Devakottai Municipality,
Devakottai,
Sivaganga District.




FORMAT-A

SERVICE STANDARDS FOR DELIVERY OF ESSENTIAL SERVICES for the year 2016-17

Name of Urban Local Body:- Devakottai

Grade of Municipality:- I Grade

81, SERVICE SECTOR Service | Service Service Reason for increase or decrease in Service Level in the
No. Proposed Indicator level level Level to year 2016-17 (Compare to 2015-16)
Bench now be
mark provided | provided
fixed by | forthe | inthe year
Gol year 2016-17
2015-16
1. WATER SUPPLY SERVICES
1 Coverage of Water Supply Connections 100% 52% 68% Increase of new assesments
2 Per Capita Supply of Water 135Ipcd | 82 Iped 82 Ipcd i
3 Extent of metering of water connections 100% 100% 100% --
4 Extent of non-revenue water (NRW) 20% 2% 2%
~ 5 | Continuity of Water Supply 24 hours | 2.00 2.00 hours | ---
i hours
6 Quality of Water Supplied 100% 98% 98% ---
[ Efficiency in redressal of customer 80% 80% 80% -
_ complaints
his 8 Cost recovery in water supply services 100% 145% 145% A
9 Efficiency in collection of water supply- 90% 86% 88% Teams formed for speedup collections
related charges ! : y
I SEWAGE MANAGEMENT (SEWERAGE AND SANITATION) 1
1 Coverage of toilets . 100% 90 % 90% No sewerage system. Separate septic tank is provided for
.2 Coverage of Sewage network services 100% - - S8Eh tiles.
| 3 Collection efficiency of the sewage network 100% - -
4 Adequacy of sewage treatment capacity 100% - -
5 Quality of sewage treatment 100% - -
6 Extent of reuse and recycling of sewage 20% - -
7 Efficiency in redressal of customer 80% - -

complaints
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sl SERVICE SECTOR Service | Service | Service | Reason for increase or decrease in Service Levelin the
| No. Proposed Indicator level level Level to year 2016-17 (Compare to 2015-16) _
| Benchm now be f
,_ ark fixed | provided | provided
| by Gol for the | inthe year |
| year 2016-17 _
2015-16 M e e
Il SEWAGE MANAGEMENT (SEWERAGE AND SANITATION) I 2}
l 8 | Extent of cost recovery in sewage d 100 % - : h c
‘ management ;
Efficiency in collection of sewage charges r 90 % - = ; 7 phier: =
SOLID WASTE MANAGEMENT jual
Household level coverage of solid waste 100% 100% 100% ——-
management services - ==
Efficiency of collection of Municipal solid 100% 100% 100% -
waste
Extent of segregation of Municipal solid 100% 20 % 20% e
m waste
e | [ s S
| 4 Extent of Municipal solid waste recovered 80% 0% 0% o 1_
5 | Extent of scientific disposal of Municipal solid | 100% 0% 0% A P e .
| lwaste ‘ ARSI NPT T ‘
.f 6 | Efficiency in redressal of customer 80% 80 % 80% e
o complaints 9 Bl el e, O
7 | Extent of cost recovery in SWM Servicas 100% 0% 0% =
& | Efficiency in collection of SWM Charges 90% 0% 0% | i e ¢ b
IV | STORM WATER DRAINAGE T L
1| Coverage of storm water drainage network 100% 86 % 88% Construction of SWD under various schemes.
2 Incidence of water logging / flooding 0% 0% | 0% -

Commissioner(i/c)
Devakottai Municipality
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FORMAT - B

Decleration of Service Level Standards N otification Format for the Year 2016-17

" Name of the Urban Local Body
(Grade Municipality}

Name of the Corporation Commissioner/
Municipal Commissioner

Postal Address with PIN code

Phone & Fax nos.

d [/ Web address

Devakottai Municipality

Thiru. 5.V.Jayabal.B.E.,

Thiruppatur Road,Devakottai,

04561-272282

commi.devakkotlai@ tn.gov.in

Sn Grade) Commissioner incharge PIN-630302
Water Supply Indicators
Coverage of water Per capita supply Extent of Wetering Extent of non continuity of water | Quality of water Efficiency in m cost recovery in Efficiency in
supply of water of water revenue water supply supplied redressal of | water supply collection of water
connections connections customer ﬁ services supply related
Complaints charges
Benchmarks 100% 135lpcd 100% 20% 24 hours 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target | Current Target Current Target
(2015- (2016- (2015- (2016- (2015- (2016- (2015- (2016- (2015- (2016- (2015- (2016- (2015- (2016- (2015-16) (2016- {2015- (2016-
16) 17) 16} 17) 16) 17) 16) 17) 16) 17) 16) 17) 16) 17) 17) 16) 17)
1 52% 68% 82 82 '100% 100% 2% 2% 2.00 2.00 98% 98% 80% 80% | 145% 145% 86% 88%
Sweage Management (Sewerage and Sanitation)
Coverage of tollet converage of collection’ Adequacy of Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
sewage network efficiency of the sewage treatment treatment recycling of redressal of recovery in sewage collection of
servl ces sewage network capacity treatedsewage customer management Sewage Charges
complaints
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
|2015- (2016 (2015- (2016- (2015- (2016~ (2015- (2016- (2015- {2016- (2015- (2026- (2015- (2016- (2015- (2016- (2015- (2016-
16) 17) 16) 17) 16) 17) 16) 17) 16) 17) 16) 17) 16) 17) 16) 17) 16) 17)
1 90% 90% Lo Lol e 3 L L LT ol gl 28 JAl ol ) BT o2 Lot
Solid Waste Management Indicators
Household level Efficiency of Extent of Extent of Municipal Extent of Scientific Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste disposal of municipal redressal of recovery in SWM collection of
waste Municipal Solid munitipal solid recovered solid waste customer sevices : SWM charges
management Waste waste complaints
services
Bench marks 100% 100% 100% 80% 100% B0% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2015- (2016- 12015- (2016- (2015- (2016- (2015- (2016- (2015- {2016- (2015- (2016- (2015- (2016- (2015- (2016-
16) 17) 16) 17) 16) 17) 16) 17) 16) 17) 16) 17) 16) 17) 16) 17)
1 100% 100% 100% 100% 20% 20% 0% 0% 0% 0% 80% 80% 0% 0% 0% 0%
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of Water logging - flooding
Bench marks 100% 0%
Current (2015-16) Target (2016-17) Current (2015-16) Target (2016-17)
1 86% 88% 0% 0%
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Commissioner(l/c)
Devakottai Municipality
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