FORMAT—-B
Declaration of Service Level Standards Notification Format 2019-20

Name of the Urban Local
Body

Name of the Municipal Commissioner

Postal address with PIN code

Phone & Fax nos.

E-mail ID

ARANTHANGI MUNICIPALITY.

R.VINOTH

KOTTAI-1 STREET,ARANTHANGI-614616

04371-220556

commr.aranthangi@tn.gov.in

Water Supply Indicators

Extent of meterin Efficiency in T — Efficiency in
Coverage of water Per capita supply - & Extent of non Continuity of Quality of water redressal of A ‘II collection of water
supply Connections of water s revenue water water supply supplied customer 5 PPl supply- related
connections ; services
complaints charges
Benchmarks 100% 90 lpcd 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
(2018 — 19) (2019- (2018 - (2019- (2018 - (2019- 20) (2018 — (2019- (2018 — (2019- (2018 - (2019- (2018 — (2019- (2018 — (2019- (2018 - (2019-
20) 19) 20) 19) 19) 20) 19) 20) 19) 20) 19) 20) 19) 20) 19) 20)
1 54% 100% 102 102 0% 50% 7.00% 5.00% 2Hrs / 2Hrs / 100% 100% 100% 100% 80% 95% 80% 95%
Daily Daily
Sewage Management (Sewerage and Sanitation)
f toil e Adequacy of Effici i Extent o - -
Covarage.ortoliet: Coverage of Collection efficiency s : Extent of reuse ASETGIN it of c. = Efficiency in
sewage Quality of sewage ; redressal of recovery in :
sewage network of the sewage and recycling of collection of
e treatment treatment customer sewage
services network " treated sewage 5 sewage charges
capacity complaints management
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
c i Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
5 G‘igi"lg] (2019- | (2018— | (2019- | (2018- | (2019-20) | (2018- | (2019- | (2018- | (2013 | (2018— | (2019- | (2018— | (2019- | (2018 | (2019- | (2018~ | (2019-
20) 19) 20) 19) 19) 20) 19) 20) 19) 20) 19) 20) 19) 20) 19) 20)
1 0% 0% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Solid Waste Management Indicators
i f Extent of ici i ; i
HDUSEhDIdfl‘E\-’;_E; :tf)flll(::t?;: gf se Er)::ear::ti;: of Exteint bf scier\t);fi‘::nt:lis‘J osal E:Z:::s':';\:' Inrf‘ lixtent of cast Eficisncy In
CRESESE. T SO0 wq . 6 . g : municipal solid - P . recovery in SWM | collection of SWM
waste management municipal solid municipal solid of municipal solid customer .
. waste recovered . services charges
services waste . waste waste complaints
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
(2018 — (2019- (2018 - (2019- 20) (2018 — (2019- (2018 — (2019- (2018 — (2019- (2018 — (2019- (2018 — (2019- (2018 — (2019-
19) 20) 19) 19) 20) 19) 20) 19) 20) 19) 20) 19) 20) 19) 20)
1 100% 100% 100% 100% 100% 100% 75% 90% 80% 90% 75% 50% 100% 100% 100% 100%

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of water logging/ flooding

Benchmarks 100% 0%
Current Targets Current Targets
(2018 —19) (2019- 20) (2018 —19) (2019- 20)
1 85% 90% 0% 0%
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